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RESOLUTION NO. 73992 
 

A RESOLUTION OF THE COUNCIL OF THE CITY OF SAN 
JOSE AUTHORIZING THE CITY MANAGER TO 
NEGOTIATE AND EXECUTE AGREEMENTS WITH 
MANAGED HEALTH NETWORK TO PROVIDE 
EMPLOYEE ASSISTANCE PLAN AND CRITICAL 
INCIDENT STRESS DEBRIEFING SERVICES FOR THE 
PERIOD OF OCTOBER 1, 2007 THROUGH JUNE 30, 2011 

 
 

WHEREAS, the City of San José (“City”) provides the Employee Assistance Plan (EAP) 

to benefited public safety and non-public safety City employees, which plan includes 

confidential mental health counseling, substance abuse referrals, work-life support 

services, and individual and group management training; and 
 

WHEREAS, the City also provides Critical Incident Stress Debriefing (CISD) services to 

City’s public safety employees, which provides licensed onsite mental health services to 

assist public safety employees in coping with the emotional stress that can occur 

following traumatic events experienced in the line of duty; and 

 

WHEREAS, the City conducted a Request for Proposal process to provide EAP and 

CISD services to City employees for the period of 2007 through 2011; and 

 

WHEREAS, the RFP review committee evaluated the proposals received and City has 

determined that the proposal of Managed Health Network (“MHN”) is the most 

advantageous proposal and best meets the needs of the City; and 

 

WHEREAS, the City desires to negotiate and execute agreements with MHN to provide 

the EAP and CISD services for the period of October 1, 2007 through June 30, 2011; 
 

NOW, THEREFORE, BE IT RESOLVED BY THE COUNCIL OF THE CITY OF SAN 

JOSE THAT: 
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The City Manager is hereby authorized to negotiate and execute the following 

agreements with Managed Health Network for the period of October 1, 2007 through 

June 30, 2011: 

 

1. An agreement for Employee Assistance Plan services for non-public safety 

(nonsworn) City employees. 

 

2. An agreement for Employee Assistance Plan services for public safety (sworn) 

City employees. 

 

3. An agreement for Critical Incident Stress Debriefing Services for public safety 

employees. 

 

ADOPTED this 11th day of September, 2007, by the following vote: 
 
 
 AYES: 
 
 

CAMPOS, CHIRCO, CHU, CONSTANT, CORTESE, 
LICCARDO, NGUYEN, OLIVERIO, PYLE, WILLIAMS, 
REED 
 

 NOES: 
 
 

NONE 

 ABSENT: 
 
 

NONE 

 DISQUALIFIED: 
 
 
 

NONE 

 CHUCK REED 
Mayor 

ATTEST: 
 
 
 
LEE PRICE, MMC 
City Clerk 
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