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RECOMMENDATION
It is recommended that the Rules and Open Government Committee approve the Advisory
Commission on Rent’s (ACR) 2011 report.
OUTCOME
With the acceptance of its 2011 report, the ACR will continue to discuss and work on specific
issues to study, review,, evaluate, and make recommendations to Council and the Department of
Housing regarding the City’s Rental Rights and Referrals Program (RRRP).
BACKGROUND
The ACR oversees the operation of the Rental Rights and Referrals Program’s mediation and
arbitration process as set forth in Section 2.08.200 of the San Jos6 Municipal Code. The
Commission recommends to Council any changes and/or amendments which may be deemed
necessary to insure the successful operation and administration of Rental Rights and Referrals
Program Mediation and Arbitration, Section 17.23 of the San Jos6 Municipal Code. The
Commission may also make recommendations to Council and Administration regarding the staffing
and funding necessary to operate and maintain the rental dispute mediation and arbitration hearing
process.
As part of the effort in 2007 to streamline operations and staffing for the City’s existing boards and
commissions, Council approved the recommendation to implement a new workplan and annual
report template that each Board/Commission would use to prepare and focus on specific priorities,
allowing d~irect and concise direction to the members of the bodies, while managing the time of the
City support staff.
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ANALYSIS
In 2011, the ACR met four times including a day-long retreat (See Attachment A). In addition, two
of the ACR Commissioners participated in a RRRP Budget Sub-Committee meeting with two
members of the Mobilehome Advisory Commission to provide recommendations on the program’s
annual fees. The Commissioners heard 14 presentations related to the RRRP. The vast majority
(15) of the Commission’s agenda items were from the workplan, while the remaining three items
were within the Commission’s purview.
/s/
LESLYE CORSIGLIA
Director of Housing
For more information contact Leslye Corsiglia, Director of Housing, at (408) 535-3851
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