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At the Committee’s meeting on November 26, 2012, City staff will provide a status update on
the implementation of the Development Services Customer Service Improvement Initiative. This
will include an update on specific work plan items and the Committee is encouraged to
participate in the discussion.

/s/
JOSEPH HORWEDEL, DIRECTOR
Planning, Building and Code Enforcement

For questions, please contact Laurel Prevetti at 408-535-7901.


