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Ple~nrning Development and Environmental Review 
A~ctivity and Staffing Data 

2001-2002 through 2006-2007 Mid-Year 

** Number of Planners and Senior Planners 
*** 3.0 Planners moved into Fee Program from Capital - Capital projects now use same fee schedule 
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Building Permit and lnspection 
Activity and Staffing Data 

2001 -2002 through 2006-2007 Mid-Year 

** Number of direct Plan Check and lnspection staff 
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Fire Development Review 
Activity and Staffing Data 

2001-2002 through 2006-2007 Mid-Year 

** Number of direct staff 

Fire Dev. Fee Rev 

Fire Staff** 
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$2,687,748 

15 

$2,467,638 

15 

$3,145,670 

11 

$:$,090,729 - 
- 

13.8 - 
- 
- 

$4,397,200 

13.8 

$4,589,006 

14.3 

$4,589,992 

16.8 

$1,334,780 

11 .o 

$942,013 

11.0 

$2,276,793 

11.0 



Public Works Development Review Activity and Staffing Data 
2001-2002 through 2006-2007 Mid-Year 

* Data adjusted to reflect Public Works Development Review requests only 
** Number of direct Public Works Development Review staff 
*** Development Review staff numbers corrected to remove Utility review staff and support staff 
****Data adjusted to,reflect Public Works revenue only. 2006-2007 Forecast adjusted from $8,097,535 
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City of San Jose Development Services 
Core Service Performance Measures 

2001 -2002 through 2006-2007 Mid-Year 

Page 6 

2002-03 201z13 2003-04 2003-04 2004-05 2004-05 2005-06 2005-06 2006-07 
Performance Measure Target Ac@l Target 

Planning and Building 

Target Actual Actual Target Target Actual 



City of San Jose Development Services 
Core Service Performance Measures 

2001-2002 through 2006-2007 Mid-Year 

Public Works 

2002-03 2 0 1 E ~ 3  2003-04 2003-04 2004-05 2004-05 2005-06 2005-06 2006-07 2006-07 

Fire Department 

% of plans with a "consistency and completeness of 
review" rating of good or excellent 

% of cost recovery 

% of service requests responded to within pre- 
established andlor committed turn around time 

% of customers rating satisfaction with services, 
costs of services, and cycle time provided as good or 
excellent 

* Data not available because no customer surveys were returned 

Performance Measure 
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Target Ac:tuial Actual 

85% 

100% 

60% 

75% 

Target OTR 1 

- 8 
7 

10 - 

6 

- 53% 75% 73% 100% 79% 75% 55% 75% 56% 50% 53% 

Target QTR 2 Actual YTD Target Target Actual 


