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RECOMMENDATION 

It is recommended that the Committee accept this report, an annual update on Library Services to 
Youth. 

BACKGROUND 

The Library Department provides this report to the City Council’s All Children Achieve 
Committee in order to keep the Council informed of current trends and issues regarding its 
services to children and youth. 

San José Public Library offers a wide variety of services for youth whose ages range from birth 
through 18 yrs. From storytimes for babies to homework centers for school-aged children to 
video game parties for teenagers, the Library staff provides interesting programs for all of its 
young users. Youth Services customers include adults as well as young people. Family Learning 
Centers, Books for Little Hands, and Families for Literacy programs deliver services beyond the 
walls of the Library to parents, teachers, and care givers, showing them how to share books with 
young children, and why that is important. Outreach is also accomplished through the Library’s 
Infobus, a mini-bookmobile that appears at the annual Children’s Faire and other festivals and 
council events. 

ANALYSIS 

In competition for the attention of time-strapped families, SJPL is finding new ways to attract 
and engage young people and those who care for them. Circulating collections, which include 
LeapPad electronic reading aids, media materials for learning English, popular graphic novel 
series, and curriculum support materials have kept pace with the demands of tech-savvy children 
and parents, as well as the often unexpressed needs of new immigrants and teenagers. Bond 
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Project libraries are being designed to include computer-equipped teen centers, dedicated 
storytime and family areas, and computers for toddlers. Community rooms in the new libraries 
also offer the opportunity for staff to present more programs for children from pre-school 
through high school. Services and programs at these and other branches are planned to address 
the specific needs of their diverse communities:  

For Pre-readers and Their Parents 

Storytimes

Picture book reading provides children with many of the skills that are necessary for school 
readiness: vocabulary, sound structure, the meaning of print, the structure of stories and 
language, sustained attention, and the pleasure of learning. 

The Library offers multicultural, and some bi-lingual, storytimes that focus on specific age 
groups:  babies, toddlers, pre-schoolers, and families. While allowing children to practice the 
above skills, the programs also serve as a training session for parents, showing them fun and easy 
ways to reinforce these skills at home. A recent survey of storytime parents/caregivers showed 
an overwhelmingly positive response to current programs. As a result of survey suggestions, the 
Library is working to increase the number of storytimes offered, in part through the Reading to 
Children volunteer program.  

Toddler Computers

The colorful Young Explorer and Little Tikes® computers in libraries are an instant attraction to 
young ones. Over the past two years, 24 Young Explorers have been donated by IBM to the 
Library Foundation, and to 13 Smart Start Centers. Six educational games can be played, each at 
multiple skill levels. Due to the popularity of the computers, Bond Project libraries come 
equipped with Little Tikes® computers with similar educational programs. 

Books for Little Hands (BFLH)

The Early Care and Education Unit’s Books for Little Hands program has four service 
components, some targeting children from 0-5 yrs., and some their parents or caregivers. Each 
reinforces the idea that hearing books read aloud and having the opportunity to handle and enjoy 
books individually are experiences essential to the healthy development of young children, and 
each is available to child care centers enrolled in the BFLH program: 

• Classroom Bookbags  –  a pre-selected bag of 20 picture books that care providers 
can check out on a special card that allows a 1 month checkout with no fines for late 
return. A BFLH librarian models a storytime session to providers during a visit to 
newly-registered sites. 
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• Theme kits – contain books, puppets, music, and other hands-on materials related to 
the theme. A tip sheet for using the materials to enable a variety of early literacy 
experiences for preschoolers is included. 

. 
• My Books & I –  provides books for children from the center to "check out" each 

week, and print and video tips for their parents on how to use the books at home, 
including ways for low-level literacy or ESL parents to share books. 

• Early Literacy Education – parenting workshops in Spanish and English highlighting 
the importance of early literacy experiences and demonstrating successful read-aloud 
techniques that include the use of music, rhymes, puppets, and other props. 

Books for Little Hands Program Statistics 

Year 
BFLH 
Cards 
issued 

Bookbags 
checked 

out 

Theme kits 
checked out 

Site 
visits 

Total 
attendance 
at site visits 

2005-present 52 1,494 1,268 52 972
2004-2005 60 2,284 1,794 46 903
2003-2004 46 1,833 1,801 51 1,275

Families for Literacy (FFL)

Partners in Reading, the Library’s adult literacy program, also has a component that reaches out 
to the families of program participants who have young children. Through a series of casual 
social gatherings, adult learners are introduced to parenting resources within the community 
while their children participate in art and literacy activities with Library staff.  Since adult 
learners often feel inadequate to the task of reading out loud to their children, one objective of 
the staff of the program is to provide reassurance that any way learners can find to share books 
will help their children develop literacy skills.  

Family Learning Centers

Currently SJPL has Family Learning Centers in two of its newer branches:  Dr. Roberto Cruz – 
Alum Rock Branch and Tully Community Branch and has plans to continue the trend. One of the 
issues that the Centers were created to address is the low literacy levels in children, as well as 
adults, in large segments of the City. Reading Readiness workshops teach parents what skills are 
necessary before a child can begin to read, and some fun ways they can help their child to 
acquire and practice those skills. 
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For Students 

Homework Centers (HWC)

Test scores for students in Santa Clara County show there is a strong need for academic 
assistance. The eleven Homework Centers now operating in SJPL branches are having a positive 
effect on the amount of homework that participating students complete. Nearly 1,500 
unduplicated students benefited from using Library HWC’s during the past year, with 
completion rates averaging 88%. Three more branches are planning to operate Level I homework 
centers in 2006-2007. 

Live Homework Help (LHH)

For the past four years, a grant from the California State Library has made it possible for an 
increasing number of SJPL homework centers to offer access to Live Homework Help, an online 
tutoring service from Tutor.com. Library card holders from fourth grade through the second year 
of college can log on to the Library’s website and connect with a tutor between 1 p.m.–10 p.m.
daily for assistance in math, science, social studies, and English. Tutor assistance in Spanish is 
also available for math and science from bilingual tutors between 1 p.m.– 7 p.m., Tuesday 
through Sunday. All LHH tutors are college students or graduates residing in the U.S. or Canada, 
who have been trained by Tutor.com and have passed stringent background checks to ensure the 
safety of the children using the service.  

Up until this year, LHH access was limited to one or two homework center PC’s in the library. 
The program was expanded for the current school year to allow in-library access from more PC’s
as well as remote access from school or home. Beginning September 2006, the State Library is 
asking all participants to share the cost for LHH, based on the population of their service area. 
SJPL’s share for the LHH service will be $68,693. Funding from the State Library for the 
program is scheduled to diminish incrementally over the next two years, with the expectation 
that local funding sources will be in place to cover the entire cost by September 2008. At that 
point, a subscription for LHH will cost San José approximately $157,000. 

To ensure that this vital City service continues uninterrupted, the department is working with 
PRNS to include the cost of providing LHH in the annual Homework Center budget for San José 
After School. The demonstrated preference of students for accessing the service from home or 
school shows Live Homework Help to be a Citywide homework assistance program that could 
reasonably be considered for funding as part of San José After School.  
[Usage figures appended.]

teensReach

One of the Library’s most successful programs for teens is the volunteer advisory group, 
teensReach. This group originated at Educational Park Branch more than a decade ago, and has 
grown in numbers to a current membership of 325, with 150 active members. In February 2005, 
the coordinator for the program was recognized with the “Community Values Youth” award 
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from Project Cornerstone. teensReachers meet regularly at their branch to advise Library staff on 
their needs for materials, programs, and services. Many older teensReachers not only serve as 
library advisors, but also offer their time volunteering in other ways, including helping to staff
the Summer Reading Celebration (SRC) desk at their branches. The benefit of having a team of 
teens volunteer in the Library is mutual. Busy branch staff can rely on enthusiastic, energetic 
helpers who continually receive high marks from respondents on SRC participant surveys. In 
return, teens have an opportunity to observe and participate in the functioning of a City 
department, earn community service credit in their own communities, and gain self-esteem
through seeing that their contributions are valued. 

Outreach to schools

School visits are not as frequent as they were before budget cuts decreased staffing levels at 
branches. Last fiscal year, during 37 visits to schools, 2,806 first graders were reached, compared 
to 24 visits to date this fiscal year to 1,845 first graders. The number of classes visiting libraries 
has also dropped due to similar budget reductions in the school districts, which affect not only 
staffing but also transportation. However, librarians and teachers persevere in this endeavor 
because they know the importance of introducing children to the wonders of libraries. In order to 
maximize their effectiveness, librarians visiting schools often choose to target first and second 
graders who may not yet have had the opportunity to hear about the library or obtain a card. The 
challenge that Library staff face is how to pass along to parents their children’s excitement about 
visiting the library, so that they bring their children to the library to get and use a library card. 

For Families 

Summer Reading Celebration (SRC) 

Children who read, or are read to daily, do better in school. In homes where books are not 
present, schools provide the reading practice that all children need. During the summer, the 
Library picks up this task, with an annual 8-week event that last year engaged more than 24,000 
children, teens, and adults.  

• Small prizes are awarded for time spent reading or being read to.  
• Registration is open to everyone from birth through adult. 
• Classrooms in centers served by Books for Little Hands can participate. 
• Last year 82% of surveyed parents reported their child read more during program.  

This year SJPL will present a dual-themed program offered by the California State Library to all 
public libraries in California: “Paws, Claws, Scales, and Tales…!” for fifth graders and 
younger, and “Creature Feature” for sixth through twelfth graders. Partnering with the State 
Library allows SJPL to take advantage of discounted materials and a collection of programming 
ideas. Other funding assistance or sponsorship for SRC 2006 is coming from the Friends of the 
King Library, Round Table Pizza, and Camera Cinemas.  
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Summer Reading Celebration Participants by Age Range 

Year           Pre-K    Gr K- 5   Gr 6-12    Adult       Total 

2005 4,520 14,560 3,332 1,964 24,376 

2004 5,327 12,215 4,192 1,822 23,556 
2003 N/A N/A N/A N/A 24,164 

2002 N/A N/A N/A N/A 26,709 
2001 N/A N/A N/A N/A 22,225 

Infobus outreach at community events

The Library’s Infobus, a small bookmobile, attends approximately 12 – 15 events each year. At 
these events the Library’s Infobus staff issues library cards, showcases and checks out materials, 
and talks up SJPL services and programs. In addition to participating in Council District events, 
the Infobus is also called into service for other special occasions. For example,  last October 
SJPL staff and volunteers participated in the Children’s Discovery Museum’s read-aloud event, 
the Festival of Books, using the Infobus to create an outdoor reading area. Soon after, the 
Infobus enabled staff to extend Library services to families displaced by hurricane Katrina and 
being housed at SJSU’s Spartan Villages. Most recently, to celebrate April as the Month of the 
Young Child, the Infobus and Library staff provided entertainment and information to families 
who attended the annual Children’s Faire. Plans are currently in progress for the Infobus to 
appear at Raging Waters on “Library Day” this summer to issue SJPL cards that will be worth 
1/3 off the price of admission to the park. 

      JANE LIGHT
 Library Director, Library Department 

(408) 808-2150 

 



 Live Homework Help

Usage by Subject, Language and Grade Level


Sept. 2005 - April 2006

September 2005 - April 2006 

In-House Remote Total Math & Science Only 

Subject 

Total 
Connected 
Sessions 

Percent of 
Total In-
House 

Total 
Connected 
Sessions 

Percent of 
Total 

Remote 

Total 
Connected 
Sessions 

Percent 
of Total 

Total 
Connected 
Sessions 

Percent 
of Total 

Math 1,901 55% 7,342 58% 9,243 57% 
Science 595 17% 2,662 21% 3,257 20% 
English 741 21% 1,872 15% 2,613 16% 
Social Studies 235 7% 737 6% 972 6% 
Total 3,472 100% 12,613 100% 16,085 100% 12,500 78% 

Total Spanish 105 3.02% 75 0.59% 180 1.12% 180 1.12% 

In-House Remote Total 
Percent of Percent of 

Total In-House Percent Total Remote Percent Total Percent 
Subject by Connected Math & Spanish Connected Math & Spanish Connected Percent Spanish 
Language Sessions Science Total Sessions Science Total Sessions of Total Total 
Math in Spanish 80 4.21% 76% 51 0.69% 68% 131 1.42% 73% 
Science in Spanish 25 4.20% 24% 24 0.90% 32% 49 1.50% 27% 
Total 105 4.21% 100% 75 0.75% 100% 180 1.44% 100% 

In-House Remote Totals 

Grade 
Connected 
Sessions 

Percent 
of Total In-
House 

Connected 
Sessions 

Percent 
of Total 
Remote 

Connected 
Sessions 

Percent 
of Total 

4th 417 12% 611 5% 1,028 6% 
5th 317 9% 682 5% 999 6% 
6th 427 12% 878 7% 1,305 8% 
7th 354 10% 1,519 12% 1,873 12% 
8th 343 10% 1,742 14% 2,085 13% 
9th 319 9% 1,713 14% 2,032 13% 
10th 347 10% 1,758 14% 2,105 13% 
11th 297 9% 1,915 15% 2,212 14% 
12th 322 9% 1,249 10% 1,571 10% 
College Intro 329 9% 546 4% 875 5% 
Total 3,472 100% 12,613 100% 16,085 100% 
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