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RECOMMENDATION 
 
That the Committee accept the Executive Summary of a recently completed childcare needs 
assessment for the City of San Jose, titled, Survey of Parents/ Guardians, and Childcare Providers. 
 
 
BACKGROUND 
 

The San Jose Public Library commissioned this study by Godbe Research in order to better 
understand the unmet needs of city families for quality child care and to determine how to best 
allocate limited resources to meet these needs.   Providing access to quality childcare to families 
through the Smart Start San Jose program has been a significant city goal since 1999.  During his 
2005 State of the City speech, Mayor Gonzales set a new Smart Start San Jose target -- to create 
4100 child care spaces by 2010.  In order to determine the feasibility of reaching this goal, the 
Early Care and Education staff searched for recent studies to provide reliable data that could be 
used to verify the actual need for child care in the city.  They found that the only data available 
was a county-wide childcare needs assessment conducted in 2002 that was based on workforce 
participation, wait lists and resulting extrapolations.  Because this was county-wide data, it was 
difficult to extract accurate information for San Jose.  In addition, the data was based on labor 
market participation, not actual interviews with parents and child care providers. 

In addition to the need to accurately project the child care needs for city residents, the local and 
statewide Preschool for All initiatives are also expected to increase the demand for childcare.  In 
preparation for Preschool for All, the City and partner agencies, including several local 
universities, First 5 of Santa Clara County, the County Office of Education, United Way, and the 
E3 Institute, have been working together to plan how best to meet the increased demand for 
quality early education. If the statewide Preschool for All Act passes in 2006, it will require that 
all children who choose to will have the opportunity to attend preschool one year before entering 
Kindergarten (primarily ages four and five).  
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ANALYSIS 
 
The survey consisted of three phases of research:  the first phase consisted of a review of 
published childcare reports and Census date, the second phase was a qualitative telephone survey 
of 400 parents and guardians of children age five and under, and the third phase was telephone 
survey of 193 licensed child care centers and family care homes in San Jose. 
 
 
OUTCOMES 
 
The Executive Summary will be distributed at the meeting and the full 72 survey is available 
through the Early Care and Education office or library web page.    
 
Some of the key findings include: 

• 43% of parents and guardians with children 5 and younger utilize childcare on a regular 
basis. 

• 56% of parents and guardians do not use care outside the home, and 77% of these 
parents/guardians stated that they preferred to care for their children at home.  Only 12% 
stated that cost was a reason for caring for their child at home.  

• Comparing the number of childcare spaces that are available vs. those needed, it is 
projected that 5515 children currently do not have access to desired childcare. 

• Even with plans by childcare providers to increase numbers of spaces and facilities in the 
next few years, it is projected that 4636 children will not have access to desired childcare 
services by 2010. 

 
Based on these projections, it is clear that despite the reality that Smart Start San Jose has 
generated nearly 1900 childcare spaces since its inception in 2000, the need continues to outstrip 
availability.  The projected gap cannot be closed by the City’s efforts alone. A call to action is 
essential to bring together community and civic partners to address this ongoing challenge to 
help our youngest children have access to the care they need. 
 
 
COORDINATION 
 
The Library Department’s Early Care and Education Services staff members continue to work in 
coordination with the San José Redevelopment Agency, the Early Care and Education 
Commission and the Mayor’s office to address the needs and goals of working together to 
address the needs of families and children of San Jose. 
 
 
 
 JANE LIGHT 
 Library Director, Library Department 
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