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BOS Contact Tracking Report Launch through January 31, 2010

Website Feb09 Mar09 April09 May 09 June 09 July 09 Aug09 Sept 09 Oct 09 Nov09 Dec 09 Janl0 Oct.07-YTD
Number 4552 6195 4908 5536 5199 6485 4938 6637 4768 5120 4087 5432 112,779
Top most popular linked sites accessed from BOS Jan 2010

1 work2future-(15)
2. Women's Initiative-(ll)
3. Anewamerica, Alliance for Community Development, SCORE- (9)
4. CSJ-Finance, IRS - (8)
5. CSJ-OED, Hispanic Chamber, (7)
6. Chase, (6)

QLBS Assessments Feb09 Mar09 April 09 May 09 June 09 July 09 Aug09 Sept 09 Oct 09 Nov09 Dec 09 Janl0 Oct.07-YTD
30 4 8 8 9 3 3 3 1 12 3 2 107

Toll Free # contacts Feb 09 Mar 09 April 09 May 09 June 09 July 09 Aug 09 Sept 09 Oct 09 Nov09 Dec09 Janl0 YTD
Number of Call 9 - 12 15 15 18 19 23 23 14 38 21 17 632

Partners Services Feb 09 Mar 09 April 09 May09 June 09 July 09 Aug 09 Sept.09 Oct 09 Nov09 Dec09 Janl0 YTD
Number ofClients 74 142 343 89 105 5133 174 383 1950 30 35 66 20,954

Grand Total YTD 134,472

Vietnamese Language
Website Feb09 Mar 09 April 09 May 09 June 09 July 09 Aug09 Sept09 Oct09 Nov09 Dec09 Janl0
Hits 336 53 120 185 92 144 273 266 167 264 147 302
Dec Most viewed page- Business Plan Template 204

Spanish Language
Website Feb09 Mar 09 April09 May 09 June 09 July 09 Aug09 Sept090ct09 Nov09 Dec09 Janl0

45 62 61 73 51 76 29 51 60 54 43 39
Dec Most viewed page- Business Structures -37
Arc Loans from California Lenders August 09 Septept09 Oct 09 Nov 09 Dec 09 Janl0 YTD

68 5 24 0 49 55 205
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