
,Rapid Response Contact Report'
12/01/09- ~2/3J/09 '

April 09 'May09 June09 July09' Aug09 Sept09 Oct09 ,Nov09·' Dec09 JanIO FeblO MarlO YTD

."Number ofBu~inesses

, San Jose 15 5 9 9 8 ,4 4 6 4 64

,Other cities 2 3 3 1 1 0 3' 1 0 14

, ,Total .17 8 ' 12 10 ,7 4 ' 5 7 4 78

,
Number oflayoffs YTD

San Jose ,994 328 709 ' ,1032 ' '840 '67 76 293 105 4339

Other Cities 5 157 42 93 12 0 ,33 2 0 344

Total 999 485, 751 1125 852 67 106 295 105· ,4683

, Current month' ~' • '0 WARNs received ioDecember
\ ~'

SJSU 40
, Lockheed Martin ' , 25

Ecolab 20
, :' City oISao Jose 20

Total expected layoffs 105

Number of contacted businesses layiog off 4

"



J)ecember 2009

.·Staff /BOS Contact Tracking Report Tally

, Toll Free Number Contacts

AC CAL CL MY NM PO TR HT. TOTAL
f" ". .,. '." " -_•.•..".. ,~-~--"_ ~._-_._.-.". .. " '.. ..., _._........ ',,'•..-'" "..•.,,-... ,"" _.-., ,_ .. ""1

.N:umberofCalls i 0 .. 8 3 3... 3 3 _0 01 .2~ I
J.Yp_e.. ~U[llJ.1:l:'£':'~;._--:_ ...._._._._-r- .. -----------.--.....---~ ..- ..- .. -----._r....-.-.-c_-.....- ..----·-;---·----·r·-··-·-·-----,.-·--------·-·,

TA 4 0 2 2 0 1 0 0 9
. ". - ".'-_ ...,... - ... . . ..... ".,-.--.,.'"- ..... _..-".' '.. , ,.. ,,_. ..

AC 1 0 0 0 0 0 0 0 1
. Info 0 2 . 3 . 3 . 1 1 2 . 0 0 0...._..... . . _.. . - _ _ +..

·HR : 0 1 1 0 0 0 0 3 .
I····.,.. ... . . - .

Other 0 0 0 0 0 0 . 0 0

Services Provided
···"fA' o···i-··· 0 2'" '2'-'0 1 0"'0" "8

AC 0 1 0 0 0 0 0 0 .01-,-+'--' .._--,... ' -, " -."----, - '''----- _._';,. "., .' ._.
Info 0 1 3 3 1 1 2 .0 0 11

- .', eo'" •.••.•• • • • .' •• _.'.'__,

HR 0 1 1 1 0 0 0 0 0 3

0&.0 3 0 00 0 0 0 0 3
....,' '... • _ . "•._'''_''__'. ._'..... .. _•. . ,,__.,'.' _. m·,,·_._ _ .._ . '.'" ... . .__...."__._~_._.•__..._,.,__._.__." _.' .__ ,.. . ......_,. ,

Referral Totals i 0 5 0 0 1 1 3, 0 0 10
, ." ..". . ~,... ...•," _ --·-r'··'·'·· ". .. ."•. - ..,. ._.. ' ,.

2-SVSBDC

Refe.rrals!oBOS'partn~~~_._3 - Csj-f

1- ECtr

5 - Score

I-Job Corp

1 - Anewamerica

1- Csj

Type of Businesses

1 " Childcare

5 - Startup

Location ofBusinesses

.1-ACCTG

1- Green

1- Retail

17 - 408 1- 605

.2 - TRADES

2-NA

I-ONLINE

1- 510

1- Transp

.1 - Staffing

How did they learn about Toll Free number?

2-NA
3 - BOS Website

1'- 800

5 - Friends 6-W2f 2- CSJ



. Staff /BOS Contact Tracking Report Tally
Walk-in or Direct Calls

AC CAL CL MY NM NS PO TR HT TOTAL

Walk-in/direct call [~-.T·-=T=~·.8.=~_.=··--2~~--;~··iii·'-'.'T· __ .2 T=·-·:3-·_ ~ _ 6 4 44

- :rypeofinquires.. .. -.. .. - .. - -....._.- -r- -----.. , .. -.-.. -.... .- .
TA 1 5 0 3 i 10 0 0 0 10

AC 1 3 0 1 0 2 0 .5 0 12-""-_." _. - . "_._,._-_._.".,-+.._- .'.' . '. ...',--". ._',.._."..~_.,--:--.-. --.,". -_..,., --.,.. _..,-.'.'--.' -,,",,--,----"._----- - _,,,
Info 1 3 3 5 0 1 0, 6 0 19

__._e' _._ •• ,_,_.__ • _~.. • '•••_ ••• "_". , •• "" ".. , ., _,..... , .,_,__.,.•. _ ""'••• _ .. • __ ....._ •••••_ ••

RR 1 1 3 1 0 0 8 4 4 22

Other 10 0 1 . 1 0 0 1 0 4
•• __,. ,,,.. • , , • _ .. ',," ._, .•""0"'"• .c. __.__,_. _.,;, , . _•...'._ _._••'._"_" __••' ••. __ .• . _ .._ _ • __ .,

Services provided .. ... _.......... ",'" ."'. ... .. .. ... .. .
TA 0 5 0 1 0 0 0 9.. _- -- ._ _ - - --.--. - _. . _- -•..._..
AC 1 3 0 0 0 0 0 . 10

.-'- .•. ._ . ,. _..,." . _••"."_' ......•_.. ' "'.__'_." .• . "., ..... ',__ co... _'0""

Info 0 4 3 i 0 . 0 6 0 19

RR 1 1 0 0 8 4 4 19
_.. ,.~_.-... - .- .,..•" _. ,----",._-_.,._, -~+, '-..".,._._-_..

Other 0 . 0 . 0 1 0 0 0 2
.... _........ ._.. +. ._""- .-. "_ •.•. _-- ..- •••• ---

Referral Totals 1 4 0 0 0 9 0 28

Referrals to BOS Partners 10 - SBDC 1 - CSJF 1 - PCV... -
4 - EZ . 1- Hisp 6 -.Chambers 1- SBC

5-SCORE

Type of Businesses'
, . . . .

I-Staff

I-ED

1 - Home appl Repair

·,1- Women's

2 - Food

2 - Acctg

2 - Food Mfglbakery .

1- Online

I-PVC

2-NP

1- Ins

I-RE

6 - Trades

1- Health

1 - Green soft

F'

How did they learn about w2f? 2 - Seminar

1 - CSJ .1 - walkin

Location of Businesses . 26 - 408 1- 530

9-w2f

1- 800'

2-RDA

1- Friend

2 - outreach

2-0ed




