
Council Agenda: 11-06-12 
CITY OF ~ 

Item: ii’~ ~ 7SAN JOSE 
CAPITAL OF SILICON VALLEY 

CITY COUNCIL ACTION REQUEST 

Department(s): CMO	 CEQA: Not a Project, Coordination: CAO,
 
File No. PP10-066(a) OES
 
Professional Services.
Council District(s): 

Citywide
 
SUBJECT: Fourth Amendment to Agreement with Public Information and Eme@l~Cy Rc~gi~onse
 
Management System.
 

RECOMMENDATION: 

Approve a fourth amendment to the agreement with Public Information and Emergency Response System to
 
extend subscription services for on-demand online public information and emergency response services
 
through June 30, 2015, at an additional cost of $47,800. Total contract amount, including previous expended
 
funds and the additional funding, is $295,768.
 

BASIS FOR RECOMMENDATION: 
On June 30, 2008, the City Manager’s Office first contracted with Public Information and Emergency 
Response (PIER) Systems, Inc. to implement the City’s online Public Information and Emergency 
Response System and to provide ongoing on-demand services thereof. City Emergency Communications 
staff has received and will continue to receive training in the use of the PIER System. Training has 
included both classroom and mock emergency public information operations. 

The System imparts City staff operating from the Emergency Operations Center with the tools to 
effectively coordinate and conduct public information gathering, packaging, and dissemination activities 
in the event of catastrophic and other emergency conditions. It provides essential communication 
pathways between City management and field staff (iricluding public safety staff), the media, other 
government agencies, and the public to help ensure that accurate and complete information regarding the 
status of emergency conditions and response activities reach those needing them when they need them. 
Approval of the contract amendment will extend these capabilities, including continuing training, for an 
additional three years. 

COST AND FUNDING SOURCE:
 
The continuing PIER subscription will cost $14,600 for FY 2012-2013, and then $16,600 per year for FY
 
2013-2014 and 2014-2015. Funding will derive from the Citywide Outreach and Education Fund.
 

FOR QUESTIONS CONTACT: Lenka Wright, Communications Manager, CMO Communications Office 




