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Welcome to the San José City Council meeting!   
 
Agendas, Staff Reports and some associated documents for City Council items may be viewed 
on the Internet at www.sanjoseca.gov/clerk/agenda.asp.  Council Meetings are televised live 
and rebroadcast on Channel 26.  
 
All public records relating to an open session item on this agenda, which are not exempt from 
disclosure pursuant to the California Public Records Act, that are distributed to a majority of the 
legislative body will be available for public inspection at the Office of the City Clerk at San José 
City Hall, 200 E. Santa Clara Street, Council Wing, 2nd Floor, San José, CA 95113 at the same 
time that the public records are distributed or made available to the legislative body.  Any draft 
contracts, ordinances and resolutions posted on the Internet site or distributed in advance of the 
Council meeting may not be the final documents approved by the City Council.  Contact the 
Office of the City Clerk at (408) 535-1260 or CityClerk@sanjoseca.gov for the final document. 
 
To request an accommodation or alternative format under the Americans with Disabilities 
Act for City-sponsored meetings, events or printed materials, please call (408) 535-1260 or 
(408) 294-9337 as soon as possible, but at least three business days before the meeting.  
 

• Call to Order and Roll Call 
 

CITY COUNCIL STUDY SESSION 
 
9:00 a.m. – 12:00 p.m. Council Chambers 
 
4. Discussion of CSA Overviews, Core Services, and Performance Measures  
 
City Service Area  Page # 
 
4.2 Environmental and Utility Services  (CSA Lead:  John Stufflebean) 
 
 1.  City Service Area/Performance Summary VII-31 – VII-49 

 
 2.  City Departments/Performance Summary 

 
 Environmental Services Department VIII-93 – VIII-116 

 
 Transportation Department  

 - Budget Proposals #4, #14, #15, #18, #19,  VIII-376 – VIII-379 
 - Sanitary Sewer Maintenance and Storm Sewer Management  
 Performance Summary VIII-383 – VIII-384 

 
 (Item continued on the next page)  
 - 1 - 05/12/11 
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 - 2 - 05/12/11 

CITY COUNCIL STUDY SESSION  (Cont’d.) 
 
4. Discussion of CSA Overviews, Core Services, and Performance Measures  (Cont’d.) 
 
City Service Area  Page # 
 
4.2 Environmental and Utility Services  (CSA Lead:  John Stufflebean)  (Cont’d.) 
 
 3.  City-Wide 
 

City-Wide Expenses – Environmental and Utility Services CSA IX-10 
 
 
4.3 Strategic Support/Council Appointees  (CSA Lead:  Kay Winer) 
 
 1.  City Service Area/Performance Summary VII-111 – VII-165 

 
 2.  City Departments/Performance Summary 

 

Finance Department VIII-117 – VIII-135 
 

Human Resources Department VIII-175 – VIII-193 
 

Information Technology Department VIII-205 – VIII-214 
 

Public Works Department VIII-315 – VIII-339 
 Except:  Regulate/Facilitate Private Development Budget  
 Proposals #16 (VIII-329) and Performance  
 Summary (VIII-335) discussed as part of the  
 Community and Economic Development CSA 
  
  Animal Care Services Budget Proposals #9 and #17  
 (VIII-326, VIII-330) and Performance Summary (VIII-331)  
 discussed as part of the Neighborhood Services CSA 
 

Retirement Services VIII-349 – VIII-359 
 

 3.  Mayor, City Council and Appointees 
 

Office of the City Attorney VIII-17 – VIII-29 
 

Office of the City Auditor VIII-31 – VIII-40 
 

Office of the City Clerk VIII-41 – VIII-51 
 

Office of the City Manager VIII-53 – VIII-66 
 
 
 
 
(Item continued on the next page)  
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CITY COUNCIL STUDY SESSION  (Cont’d.) 
 
4. Discussion of CSA Overviews, Core Services, and Performance Measures  (Cont’d.) 
 
City Service Area  Page # 
 
4.3 Strategic Support/Council Appointees  (CSA Lead:  Kay Winer)  (Cont’d.) 
 
 4.  City-Wide 
 

City-Wide Expenses – Strategic Support CSA IX-13 – IX-14 
General Fund Capital, Transfers, and Reserves – Strategic IX-31 –  IX-32 
 Support CSA IX-34 – IX-35 

 
 
• Public Comments 
 
• Adjourn 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Items may be taken out of order or in advance of the scheduled time if the City Council completes its discussion of 
the item scheduled prior to the next item.  For more information, contact Agenda Services at 535-8285. 
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Welcome to the San José City Council meeting!   
 
Agendas, Staff Reports and some associated documents for City Council items may be viewed 
on the Internet at www.sanjoseca.gov/clerk/agenda.asp.  Council Meetings are televised live 
and rebroadcast on Channel 26.  
 
All public records relating to an open session item on this agenda, which are not exempt from 
disclosure pursuant to the California Public Records Act, that are distributed to a majority of the 
legislative body will be available for public inspection at the Office of the City Clerk at San José 
City Hall, 200 E. Santa Clara Street, Council Wing, 2nd Floor, San José, CA 95113 at the same 
time that the public records are distributed or made available to the legislative body.  Any draft 
contracts, ordinances and resolutions posted on the Internet site or distributed in advance of the 
Council meeting may not be the final documents approved by the City Council.  Contact the 
Office of the City Clerk at (408) 535-1260 or CityClerk@sanjoseca.gov for the final document. 
 
To request an accommodation or alternative format under the Americans with Disabilities 
Act for City-sponsored meetings, events or printed materials, please call (408) 535-1260 or 
(408) 294-9337 as soon as possible, but at least three business days before the meeting.  
 

• Call to Order and Roll Call 
 

CITY COUNCIL STUDY SESSION 
 
9:00 a.m. – 12:00 p.m. Council Chambers 
 
4. Discussion of CSA Overviews, Core Services, and Performance Measures  
 
City Service Area  Page # 
 
4.4 Neighborhood Services  (CSA Lead:  Norberto Duenas) 
 
 1.  City Service Area/Performance Summary VII-51 – VII-67 

 
 2.  City Departments/Performance Summary 
 

Library Department VIII-215 – VIII-230 
 

Parks, Recreation and Neighborhood Services Department VIII-237 – VIII-263 
 

Planning, Building and Code Enforcement Department  
 - Budget Proposals # 2, #7, #10  VIII-272 – VIII-277 
 - Community Code Enforcement Performance Summary VIII-278 – VIII-279 

 

(Item continued on the next page)  
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CITY COUNCIL STUDY SESSION  (Cont’d.) 
 
4. Discussion of CSA Overviews, Core Services, and Performance Measures  (Cont’d.) 
 
City Service Area  Page # 
 
4.4 Neighborhood Services  (CSA Lead: Norberto Duenas)  (Cont’d.) 
 

Public Works Department  
 - Budget Proposals #9, #17 VIII-326 – VIII-330 
 - Animal Care and Services Performance Summary                VIII-331 
 

 3.  City-Wide 
 

City-Wide Expenses – Neighborhood Services CSA  IX-10 – IX-11 
General Fund Capital, Transfers, and Reserves – Neighborhood  IX-33 
 Services CSA 

 
 
• Public Comments 
 
• Adjourn 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
Items may be taken out of order or in advance of the scheduled time if the City Council completes its discussion of 
the item scheduled prior to the next item.  For more information, contact Agenda Services at 535-8285. 
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