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Illustration 2-A:  
Attendees at Community Outreach 2009 & 2010
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IPA Roadshow

• District 1 Nov. 13 District 1 Leadership Group
• District 2 Sept. 11 Neighborhood Leadership Group
• District 3 Nov. 8 13th Street N.A.C.
• District 4 Nov. 4 Alviso Neighborhood Group
• District 5 Nov. 15 East Valley/680 N.A.C.
• District 6 Nov. 30 District 6 Neighborhood Group
• District 7 Oct. 7 Tully-Senter N.A.C.
• District 8 Dec. 2 District 8 Community Roundtable
• District 9 Oct. 4 Cambrian Community Council
• District 10 Oct. 21 District-Wide Event
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Illustration 3-A:  
Complaints/Concerns by 
Council District Where the Incidents Occurred
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Council Districts 2010 %
District 1 22 8%

District 2 14 5%

District 3 67 24%

District 4 14 5%

District 5 25 9%

District 6 33 12%

District 7 27 10%

District 8 13 5%

District 9 18 6%

District 10 11 4%

Unknown/Outside City Limits 37 13%

Total Cases Reviewed* 281 100%
* Includes all cases received, regardless of classification



Issues Reviewed During IPA Audit

• Timeliness/tolling
• Classification
• Presence/absence of allegations
• Presence/absence of supporting documentation
• Presence/absence of interviews conducted by IA
• Presence/absence of logical objective application of 

policy to the facts
• Presence/absence of objective weighing of evidence
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Illustration 3-B:  
Audit Determinations in Investigated Cases in 2010
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Audit Determinations in 
Investigated Cases

2010
Audits                     %

Agreed at First Review 137                    75%

Agreed after Further Action 26                    14%

Disagreed after Further Action 20                    11%

Total Complaints Audited 183                   100%



Illustration 4-C:  
Force Allegations Received from the Public 
from 2007 through 2010

2010 IPA Year End Report, Page 36



Illustration 5-C: 
Sustained Allegations by Type in 2010

Allegation Number
Closed

Number
Sustained

Sustained
Percentage by Type

Procedure 188 14 7%

Force 152 0 0%

Arrest or Detention 81 3 4%

Courtesy 77 2 3%

Search or Seizure 69 3 4%

Bias-Based Policing 30 0 0%

Conduct Unbecoming
an Officer

20 5 25%

Neglect of Duty 19 0 0%
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