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2006 — 2009 Complaints/Concerns Reported by Council District *
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District 1

District 2

District 3 3 26% 2 34% 56 25%
District 4 ) % 2 29 5%
District 5 38 7% A% 39 6%
District 6 % il (% 58 9%
District /

District 8

District 9

District 10

Unknown/Outside of City Limits iy
Total Cases Received * 569 100% | 608 100% | 625 100% | 317 100%

" This data includes CITIZEN CONTACTS and NON-MISCONDUCT CONCERNS which are not reporied

as complaints.
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Five-Year Overview of Total Matters Recelved
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Allegations Most Frequently Received in 2009

Procedure Force Arrest or Courtesy
Detention
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Audit Outcomes — 2008 & 2009

IPA Audit

Determiination

Explanation

IPA audit determined that the 1A investigation was
Agreed -

thorough, complete and objective.

Agreed After IFPA requested and reviewed supporting documentation

Further Action from IA or requested LA re-examine its analysis.

IPA audit determined that the IA investigation was not

Disagreed .
>38 thorough, complete or objective.

Total Complaints Audited
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Snapshot - Officer-Involved Shooting Incidents

All Officer-Involved Shooting Incidents

IPA notified of incident — can respond to scene and be
briefed by Internal Affairs (IA) commander at scene

Officer-Involved Shooting Incident
In Which a Gitizen Complaint is Filed
IPA notified of incident — can respond to scene and be

briefed by Internal Affairs (IA) commander at scene

IPA can participate in the shooting review panel; IPA
is provided with pertinent documents to prepare for

panel

IPA can participate in the shooting review panel; IPA
is provided with pertinent documents to prepare for

panel

Purpose of panel is to determine whether any training
or equipment needs exist or if any changes to SJPD
policies are warranted; panel does not determine
whether the officer acted within Department policy

Purpose of panel is to determine whether any training
or equipment needs exist or if any changes to SJFD
policies are warranted; panel does not determine
whether the officer acted within Department policy

IPA can attend interviews conducted by Internal
Affairs of any witness induding subject officers

The IPA mnvestigation determines whether the officer
acted within Department Policy and the IPA audits the
IA investigation to determine whether it was fair,

thorough, complete and objective

IPA can appeal IA's determination to the Chief or
Police and to City Manager
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Office of the Independent Police Auditor
/5 E. Santa Clara Street, Suite P-93
San Jose, CA 95113
(408)794-6226
WWW.Sanjoseca.goVv/IPA
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