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I. Resolution declaring 15% Shortage
In support of District’s resolution

Comparable to response by other cities and water 
agencies
SF PUC: 10% voluntary conservation
Cities and Retailers in Santa Clara County: 10-15%



II. Strengthen Current Ordinance
Current Permanent Measures (water waste prevention):
1. No watering during daylight hours, unless using bucket, 

watering can or hoses; syringing and water audits excepted.
2. No water run-off to sidewalks, gutters, streets.
3. No using hose to clean hard surfaces, unless hose has self- 

closing valve.
4. Fix leaks within 5 days of knowledge of leaks.
5. Water served to customers only upon request.

Current Water Shortage Measures:
At 10%: No watering during daylight hours (syringing ok)



Recommended Permanent Measures
1. 15-minute limit on 

landscape irrigation

2. Hotels to provide customer 
the option of declining 
daily linen washing



III. Water Budgets
Customers affected: Evergreen, Coyote/Edenvale

Monthly total (HCF) and daily 
average (gallons per day)

No penalties or excess 
charges this year

No water banking this year

Program duration: 
June 2009 – May 2010



IV. Increased Outreach
1. Water Budget Letter

2. Distribution of Water District materials

3. Targeted outreach to customers who exceed budgets

4. Presentations to groups and information tables at 
community events
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