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In the fall of last year, I introduced a proposal at the Rules Committee that would direct staff to revise
the City’s Library Internet Access and Computer Use Policy. In response to the direction given by the
Rules Committee, Library staff reviewed four different examples of filtering technology. This test was
described in a report that was heard by the Rules Committee. The report claims that the available
filtering technology was not effective. It claims that the filters allowed pornographic websites to be
viewed or resulted in under-blocking. It further claims that there were a number of legitimate health
websites that were not allowed or over-blocked.

These claims of over-blocking gave me the greatest concern. Legitimate research must be accessible in
San José Public Libraries. Therefore, I conducted my own research and met with a number of
companies that provide internet blocking software. | learned that the technology is more sophisticated
than what was reported in the Library staff memo and that over half of the Library systems in the
country utilize filtering software. The Phoenix Library system uses Websense filtering software, which
is the same software that the City of San José uses to filter the computers used by city employees.

| traveled to Phoenix on a personal trip to visit family. While there, | took an additional day to meet
with Phoenix library staff and discuss their experience with Websense. | was informed that the
Phoenix City Council made a policy decision to draft an internet and computer use policy that
prohibited the viewing of pornographic websites in Phoenix Libraries. Phoenix library staff informed
me that their annual filtering expenses were far less than the San José Library staff estimate and that
the Websense software can be configured to address the issues of both over and under-blocking. |
performed the San José Library staff test on a Phoenix library computer and it performed flawlessly.
After returning from Phoenix | discussed the results of my test with the San José Chief Information
Officer (CI10O) and Library Director. The Library Director and CIO agreed that the Websense software
could be configured to perform better than it did in their test, but that it was not their intention to test
the software any further. However, the CIO agreed to provide me with a laptop outfitted with
Websense configured as it is Phoenix.

My office conducted many hours of filtering tests and found that the Phoenix configuration performed
far better than the results reported in the May 15" Library Staff Report. I felt it would be helpful to
provide a public presentation of the Phoenix configured Websense, because many individuals
interested in this issue were using the Library staff report as their primary reference for the



CITY OF &
SAN JOSE Memorandum

CAPITAL OF SILICON VALLEY

effectiveness of the filtering technology. The public didn’t get to see the Library staff test in action
only the published results. | wanted the public to have an opportunity to see the filtering software in
action and have the opportunity to participate in a demonstration.

On May 30", I hosted a presentation of internet filtering software. This is the same software that the
city currently uses to filter city employee computers. This presentation was not a policy discussion; my
goal was simply to address concerns that had been raised to me about the sophistication of the
available filtering technology.

This meeting was publicly noticed through the City Clerk’s office in order to allow all council offices
and members of the public to attend. The meeting was posted on the City Calendar and at City Hall,
per our public outreach policy. | also requested that it be posted to the online Master Calendar.

I sent an email invitation to everyone who had contacted me regarding the issue by email. I personally
called the Director of the San José office of the ACLU and invited her to participate in the meeting.
My office called the Library department to invite the Director and asked her to share the information
with the Friends of the Library and Library Commission. The outreach worked as there were a number
of council offices represented at the presentation, as well as representatives from the ACLU, Library
Commission, Planned Parenthood and members of the press.

| prepared for this presentation by reviewing all of the websites and research topics identified in the
May 14™ Library staff report. | developed a list of these websites and research topics with descriptions
of what happened in the Library staff test compared to what happened in my test. | have attached that
document to this memo.

At the May 30" presentation, | began by going through the list | had developed. The results were
consistent with what is described in the attachment. There was no evidence of over or under-blocking.
After a half hour of presenting the results of the test | wanted to give the public an opportunity see the
filtering software operate in practical real life situations. The public offered websites and research
topics to test the software. | received almost two dozen requests. Of those there was only one website
that was over-blocked (clothingwhore.com). The majority of requests attempted to bypass the filters
and allow porn viewing. Without exception every pornographic site was blocked, and most
importantly, the access to health information, educational or research sites were not blocked.

The presentation showed that the filtering software is far more sophisticated than stated in the library
staff report and effective in blocking inappropriate, obscene material while allowing full access to
information and research.
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“See No Evil: How Internet Filters Affect the Search for Online Health Information”
Examples of Health Web Sites that were Blocked by One or More Internet Filter
By: Kaiser Permanente

*All sites were verified and not blocked by filtering
Site Name
URL

*Notes

American Association of Sexuality Educators, Counselors and Therapists (AASECT)
http://www.aasect.org/

Asian Community AIDS Services
http://www.acas.orq /

AntiChildPorn.Org (ACPO)
http://www.antichildporn.org/

Embassy of Finland
http://www.finland.ro/

Gay and Lesbian Activists Alliance
http://www.glaa.org/

Planned Parenthood Federation of America (PPFA)
http://www.plannedparenthood.org/

Sexual Health infoCenter
http://www.sexhealth.org/infocenter
*How to have better sex

*How to have safer sex

American Academy of Pediatrics (AAP) & breastfeeding
http://www.aap.org/breastfeeding/
http://aappolicy.aappublications.org/cgi/content/full/pediatrics;115/2/496
http://www.4woman.qgov/pub/BF.General.pdf

American Foundation for Suicide Prevention
http://www.afsp.org/

American Society of Clinical Oncology (ASCO)
http://www.asco.org/
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About.com's breast cancer basics
http://breastcancer.about.com/

Centers for Disease Control and Prevention (CDC) and Diabetes
http://www.cdc.gov/diabetes/

On-line Community for children with diabetes
http://childerenwithdiabetes.com/

Your Source for a Healthy Diabetic Diet
http://www.diabetic-diet-and-recipes.com/

Food and Drug Administration...Article on Testicular Cancer
http://www.fda.gov/fdac/features/196 test.html

The Lung Cancer Online Foundation (LCOF)
http://www.lungcanceronline.org/

Befrienders (Suicide Help)
http://www.befrienders.org/

Association of Reproductive Health Professionals (ARHP)

http://www.arhp.org/

http://www.arhp.org/success

*Quiz: Choosing a Birth Control Method: An Interactive Program to Help You Choose the Birth
Control Method That's Right for You

All About Babies Wesite
http://www.babiesonline.com/

A site for expectant parents
http://www.babyzone.com/
*All links

*Videos of Childbirth

Centers for Disease Control and Prevention's Guideline for STD Treatment
http://www.cdc.qov/
http://www.cdc.gov/std/treatment/2006/toc.htm

Centers for Disease Control and Prevention's Genital Helpies Fact Sheet
http://www.cdc.gov/std/Herpes/STDFact-Herpes.htm

CDC National Prevention Information Network (NPIN)
http://www.cdcnpin.org/
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NARAL Pro-Choice
http://www.choice.org/

Depo-Provera Contraceptive
http://www.depoprovera.com/

Durex
http://www.durex.com/

The Emergency Contraception Website
http://ec.princeton.edu/

www.encyclopedia.com entry for "birth control”
http://www.encyclopedia.com/topic/birth control.aspx

U.S. Food and Drud Administration's Birth Control Guide
http://www.fda.gov/fdac/features/1997/babytabl.html

The Female Health Company
http://www.femalehealth.com/

Gay Health
http://www.gayhealth.com/

Go Ask Alice! a division of Health Services at Columbia (Questions about herpes and oral sex)
http://www.goaskalice.columbia.edu/1237.html
http://www.goaskalice.columbia.edu/1121.html
http://www.goaskalice.columbia.edu/0938.html
http://www.goaskalice.columbia.edu/4866.html
http://www.goaskalice.columbia.edu/1355.html
http://www.goaskalice.columbia.edu/0733.html
http://www.goaskalice.columbia.edu/2596.html
http://www.goaskalice.columbia.edu/1190.html
http://www.goaskalice.columbia.edu/0444.html
http://www.goaskalice.columbia.edu/0093.html

Information on HIV
http://www.hivchannel.com

MTV's Capaign, Its Your Sex Life
http://think.mtv.com/Campaign/CampaignView.aspx?name=iysl
* itsyoursexlife.com

National Institute of Allergy and Infectious Diseases (NIAID)
http://www3.niaid.nih.gov/
*All herepes and std results
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MedlinePlus
http://www.nlm.nih.gov/medlineplus/herpessimplex.html

Condom Super Store
http://ww.ripnroll.com/

The National Campaign to Prevent Teen and Unplanned Pregnancy
http://www.thenationalcampaign.org
*Www.teenpregnancy.org

sexual health Web site for teens
http://www.teenwire.com/

Trojan
http://www.trojancondoms.com/

Center for Young Women's Health by:Children's Hospital Boston
http://youngwomenshealth.org/spherpes.htmi
http://youngwomenshealth.org/herpes.html

*multi Langual
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REFERENCES IN STAFF REPORT RELATING TO INTERNET FILTERING
Memorandum
Rules Committee: 5-14-08
Item: G1

Staff’s report states, “...many sites without images of an adult sexual nature, or even entire
search result pages, were blocked such as the medical sit WebMD or search results pages for a
search for ‘Parent and Friends of Lesbians and Gays’ ™ ... “Direct URL access to sites
without content of an adult sexual nature were blocked incorrectly as well, such as
VictumsOfPornography.org (a support group for victims of pornography) and Lesbian.org (a
lesbian support site).”

During my research none of theses sites or searches were blocked. The information was
legitimate research and non-pornographic.

The WebMD Site
http://www.webmd.com
*The entire site is not blocked
*Specifically searched

Sex

Sex Center

How to use a condom

STDs

Gender and Relationships

Sexuality

Confused sexuality

Breastfeeding

Google Search for “Parents and Friends of Lesbians and Gays”
Parents, Families & Friends of Lesbians & Gays (PFLAG)
www.pflag.org
*Entire web-site was not blocked
Chapters of PFLAG (some)
http://www.pflagcinci.org/
http://www.pflagkc.org/
http://www.pflagdenton.org/
http://www.pflagpottsville.org/
http://www.pflagbrisbane.org.au/
http://www.pflagtc.org/
http://www.pflagswm.org/
http://pflag-austin.org/
*Not Blocked
Wikipedia
http://en.wikipedia.org/wiki/Parents_and_Friends of Lesbians and_ Gays
*Not Blocked
Better Business Bureau
http://charityreports.bbb.org/Public/Report.aspx?Charity| D=844
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*Not Blocked
*Not Blocked — Non pornographic
http://pflag-austin.org/*Not Blocked

VictimsOfPornography.org
http://www.victimsofpornography.org/

Lesbian.org
http://www.lesbian.org/
*nothing on this site is blocked

Staff’s report states, “Workarounds to “fool” the filter were also easily successful in every test
filter...getting to an adult site through a seemingly innocent “portal” site (like Linkbase.org)
to get around the filters... or using a site like Peacefire.org whose sole purpose is to provide
users with a one-click workaround for filtering systems.”

In my research the two “workaround” sites mentioned, were blocked by the filtering system.
Peacefire.org

http://www.peacefire.org
*BLOCKED - The Websense category "Proxy Avoidance" is filtered

Linkbase.org
http://www.Linkbase.org
*BLOCKED - The Websense category "Adult Content™ is filtered

Staff’s Report states, ““... you can get around the filter’s parameters by searching for “pron”
instead of “porn”...”

When you search “pron” the results will have a mix of pornographic sites and legitimate
research, non-pornographic, sites. The filter blocked all pornographic sites and allowed all
non=pornographic sites.

Five Google results for searching “pron”:
WWW.pPron.pro.tm
*BLOCKED - The Websense category "Sex" is filtered

http://realmovieszone.com/index.php?id=1398&out=1
*BLOCKED - The Websense category "Sex" is filtered

http://www.diablobabes.com/
*BLOCKED - The Websense category "Sex" is filtered
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http://www.babes2sexy.com/
*BLOCKED - The Websense category "Sex" is filtered

http://www.friskyvids.com/
*BLOCKED - The Websense category "Sex" is filtered

Staff’s report referenced the “See No Evil: How Internet Filters Affect the Search for Online
Health Information” article by the Kaiser Family Foundation. This article says that filters
tested blocked general health information sites. A list of “blocked” sites is given.

This list is pages 1-4 in this report. None of the sites were blocked by the filter.

Staff’s report states, “Keyword searching results in general inconsistencies in what is and isn’t
blocked (e.g. “women’s asses” is allowed but “Shakespeare and sex” isn’t”.

In my research, | found this to be untrue. | was able to research both topics. The filter
worked correctly in every result. All sites that were able to be viewed were non-pornographic.

“Women’s Asses is allowed but Shakespeare and Sex”
First Ten Google results for Women’s Assses
1. Google Directory - Mature Content

http://directory.google.com/Top/Adult/Image Galleries/Fetishes/Body Parts/Butts/ AVS/
*BLOCKED - The Websense category "Adult Content" is filtered.

2. Butts < Adult Galleries in the Yahoo! Directory
http://dir.yahoo.com/business and economy/shopping and services/sex/adult galler ies/butts/
*BLOCKED - The Websense category "Adult Content" is filtered.

3. village voice > news > The Essay: Butt Seriously by Sloane Crosley
http://www.villagevoice.com/news/0432,essay,55800,1.html
*Not Blocked — Non pornographic

4. Digg - Man Arrested in Venice for Photographing 3000 Women’s Asses!
http://digg.com/odd stuff/Man Arrested in Venice for Photographing 3000 Women s Asses
*Not Blocked — Non pornographic

5. Hottest women's ass ever thread: Don't like it, don't post - Page ...
http://alexking.org/blog/2004/11/22/womens-asses/feed
*Not Blocked — Non pornographic
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6. Comments on: Women’s Asses
http://alexking.org/blog/2004/11/22/womens-asses/feed
*Not Blocked — Non pornographic

7. Attitude, The Ultimate Power: WOMEN'S ASS SIZE STUDY
http://mondaymorningpower.blogspot.com/2008/01/womens-ass-size-study.html
*Not Blocked — Non pornographic

8. Do you enjoy luscious asses and beautiful women? | San Francisco ...
http://www.yelp.com/topic/san-francisco-do-you-enjoy-luscious-asses-and-beautiful-women
*Not Blocked — Non pornographic

9. Women's Ass Size Study | Articles | Topical
http://www.garywise.com/index.php/Topical/Articles/\Women-s-Ass-Size-Study.htm

*Not Blocked — Non pornographic

*Study released by American Psychiatric Association about women and how they feel about
their asses

10. DearDiary.Net :: LadyBloom8 :: 11 Jan 2008 :: WOMEN'S ASS SIZE STUDY
http://www.deardiary.net/show/diaries/136850/1200009600
*Not Blocked — Non pornographic

First Ten Google results for Shakespeare and Sex

1. Sex and the Shakespeare Reader by Theodore Dalrymple, City Journal ...
http://www.city-journal.org/html/13 4 oh_to_be.html
*Not Blocked — Non pornographic

2. Looking for Sex in Shakespeare - Cambridge University Press
http://www.cambridge.org/uk/catalogue/catalogue.asp?isbn=0521540399
*Not Blocked — Non pornographic

3. Bard's secret sex text message | UK news | The Observer
http://www.guardian.co.uk/uk/2006/mar/26/arts.rscscompleteworks
*Not Blocked — Non pornographic

4. Shakespeare is like sex: A beginner's guide@Everything2.com
http://everything2.com/index.pl?node_id=1197790
*Not Blocked — Non pornographic

5. Shakespeare And Sex - Shakespeare's Sonnets and Narrative Poems ...
http://findarticles.com/p/articles/mi_m2242/is_1626 279/ai_77712801
*Not Blocked — Non pornographic
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6. WAGNER AND SHAKESPEARE, MAGIC, 'SEX AND THE CITY' AND SEAL
http://www.sfgate.com/cgi-bin/article.cqi?f=/c/a/2008/05/25/PK4V10P67T.DTL
*Not Blocked — Non pornographic

7. SHAKESPEARE AND SEX.(Shakespeare's Sonnets and Narrative Poems ...
http://www.encyclopedia.com/doc/1G1-77712801.html
*Not Blocked — Non pornographic

8. Jeff Wax - Looking for Sex in Shakespeare (review) - Theatre ...
http://muse.jhu.edu/login?uri=/journals/theatre_journal/v057/57.2wax.html
*Not Blocked — Non pornographic

9. panopticist: The Pound of Flesh
http://www.panopticist.com/articles/shakespeare.html
*Not Blocked — Non pornographic

10. Looking for Sex in Shakespeare - Cambridge University Press
http://prp.contentdirections.com/mr/cupress.jsp/doi=10.2277/0521540399
*Not Blocked — Non pornographic

Staff’s report states, “Keyword searching within the library’s proprietary resources also met
with some challenges; for example: a search for “orgasm’ in the Health and Wellness
Resources Center database was blocked”

I logged onto the San Jose Public Library website and referenced the Health and Wellness
Resource Center data base and researched “orgasm”. Nothing was blocked.

http://0-
galenet.galegroup.com.milll.sjlibrary.org/serviet/HWRC/hits?SU=0orgasm&basicSearchOptio

n=KE&r=s&origSearch=true&o=&bucket=all&|=r&items=0&c=1&locID=sjpllib&secondary
=false&t=RK&s=1

Search for “orgasm” in the Health and Wellness Resource Center data base
Books (3)

O-yeah.(orgasm during intercourse is way more satisfying)(Brief article)
Paige Greenfield. Women's Health. April 2007 v4 i3 p28.

Add it up.(sexual behaviors and orgasm in women)(Brief article)
Women's Health. Jan-Feb 2007 v4 il p24.

Equal opportunity.(Survey)(Brief article)
Paige Greenfield. Women's Health. March 2008 v5 i2 p034.
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Magazines & Journals (340)

What is the "True" Prevalence of Female Sexual Dysfunctions and Does the Way We Assess
These Conditions Have an Impact?(Report)

Richard D. Hayes, Lorraine Dennerstein, Catherine M. Bennett, Christopher K. Fairley. Journal
of Sexual Medicine. April 2008 v5 i4 p777(11).
http://0-
galenet.galegroup.com.milll.sjlibrary.org/serviet/HWRC/hits?r=d&origSearch=false&bucket=pe
r&o=&rlt=2&n=10&I=d&basicSearchOption=KE&items=0&c=1&tcit=1 1 0 0 0 0&docNum
=A177048948&sqPhrase=true&locID=sjpllib&secondary=false&t=RK&s=1&SU=0rgasm

Sexual Dysfunction and Associated Risk Factors in Women with End-Stage Renal
Disease.(Report)

Elife Kettas, Filiz Cayan, Erdem Akbay, Ahmet Kiykim, Selahittin Cayan. Journal of Sexual
Medicine. April 2008 v5 i4 p872(6).

http://0-
galenet.galegroup.com.milll.sjlibrary.org/servliet/ HWRC/hits?r=d&origSearch=false&o=&bucke
t=per&rlt=2&n=10&I=d&basicSearchOption=KE&items=0&c=2&tcit=1 1 0 0 0 0&docNum
=A177048928&sgPhrase=true&locID=sjpllib&secondary=false&t=RK&s=1&SU=0rgasm

Determinants of Sexual Function among Women with Type 2 Diabetes in a Nigerian
Population.(Report)

John Olarinoye, Adebunmi Olarinoye. Journal of Sexual Medicine. April 2008 v5 i4 p878(9).
http://0-
galenet.galegroup.com.milll.sjlibrary.org/serviet/HWRC/hits?r=d&origSearch=false&o=&bucke
t=per&rlt=2&n=10&|=d&basicSearchOption=KE&items=0&c=3&tcit=1 1 0 0 0 0&docNum
=A177048927&sqgPhrase=true&locID=sjpllib&secondary=false&t=RK&s=1&SU=0rgasm

Evaluation of the Safety and Efficacy of Bremelanotide, a Melanocortin Receptor Agonist, in
Female Subjects with Arousal Disorder: A Double-Blind Placebo-Controlled, Fixed Dose,
Randomized Study.(Clinical report)

Mohammad Reza Safarinejad. Journal of Sexual Medicine. April 2008 v5 i4 p887(11).
http://0-
galenet.galegroup.com.milll.sjlibrary.org/serviet/ HWRC/hits?r=d&origSearch=false&o=&bucke
t=per&rlt=2&n=10&I=d&basicSearchOption=KE&items=0&c=4&tcit=1 1 0 0 0 0&docNum
=A177048932&sgPhrase=true&locID=sjpllib&secondary=false&t=RK&s=1&SU=0rgasm

Male Anorgasmia Treated with Oxytocin.(Report)

Waguih William IsHak, Daniel S. Berman, Anne Peters. Journal of Sexual Medicine. April 2008
v5 i4 p1022(3).
http://0-
galenet.galegroup.com.milll.sjlibrary.org/serviet/HWRC/hits?r=d&origSearch=false&o=&bucke
t=per&rlt=2&n=10&I|=d&bhasicSearchOption=KE&items=0&c=5&tcit=1 1 0 0 0 0&docNum
=A177048931&sqgPhrase=true&locID=sjpllib&secondary=false&t=RK&s=1&SU=0rgasm
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Have orgasms more easily: on nights you want to reach your peak without breaking a sweat, try
our steamy shortcuts.(LOVE AND LUST)

Laura Gilbert. Cosmopolitan. March 2008 v244 i3 p158(2).
http://0-
galenet.galegroup.com.milll.sjlibrary.org/serviet/HWRC/hits?r=d&origSearch=false&o=&bucke
t=per&rlt=2&n=10&|=d&basicSearchOption=KE&items=0&c=6&tcit=1 1 0 0 0 0&docNum
=A177413016&sqgPhrase=true&loclD=sjpllib&secondary=false&t=RK&s=1&SU=0rgasm

The Association between Sexual Function, Pain, and Psychological Adaptation of Men
Diagnosed with Chronic Pelvic Pain Syndrome Type Il1.(Author abstract)(Report)

Sylvie Aubin, Richard E. Berger, Julia R. Heiman, Marcia A. Ciol. Journal of Sexual Medicine.
March 2008 v5 i3 p657(11).
http://0-
galenet.galegroup.com.milll.sjlibrary.org/serviet/HWRC/hits?r=d&origSearch=false&o=&bucke
t=per&rlt=2&n=10&|=d&basicSearchOption=KE&items=0&c=7&tcit=1 1 0 0 0 0&docNum
=A175343602&sqgPhrase=true&locID=sjpllib&secondary=false&t=RK&s=1&SU=0rgasm

The Science of Orgasm.(Book review)

Kay Eddie Gabry. JAMA, The Journal of the American Medical Association. Feb 13, 2008 v299
i6 p701(2).
http://0-
galenet.galegroup.com.milll.sjlibrary.org/serviet/HWRC/hits?r=d&origSearch=false&o=&bucke
t=per&rlt=2&n=10&|=d&basicSearchOption=KE&items=0&c=8&tcit=1 1 0 0 0 0&docNum
=A175416403&sgPhrase=true&locID=sjpllib&secondary=false&t=RK&s=1&SU=0rgasm

Female sexual dysfunction.(Author abstract)(Report)

Erdogan Aslan, Michelle Fynes. International Urogynecology Journal. Feb 2008 v19 i2
p293(13).
http://0-
galenet.galegroup.com.milll.sjlibrary.org/serviet/HWRC/hits?r=d&origSearch=false&o=&bucke
t=per&rlt=2&n=10&|=d&bhasicSearchOption=KE&items=0&c=9&tcit=1 1 0 0 0 0&docNum
=A173045761&sgPhrase=true&locID=sjpllib&secondary=false&t=RK&s=1&SU=0rgasm

Female Sexual Function Evaluation of the Tension-Free Vaginal Tape (TVT) and
Transobturator Suburethral Tape (TOT) Incontinence Surgery: Results of a Prospective
Study.(Medical condition overview)(Clinical report)

Gianna Pace, Carlo Vicentini. Journal of Sexual Medicine. Feb 2008 v5 i2 p387(7).

http://0-

galenet.galegroup.com.milll.sjlibrary.org/serviet/ HWRC/hits?r=d&origSearch=false&o=&bucke
t=per&rlt=2&n=10&I=d&basicSearchOption=KE&items=0&c=10&tcit=1_ 1 0 0 0 0&docNu
m=A173779884&sgPhrase=true&loclD=sjpllib&secondary=false&t=RK&s=1&SU=0rgasm






