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Fairbank, 3
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Maslin, A i
Maslin, San José residents are concerned about SAN JOSE

asocizies—— the local economy, but are more positive oo s in
wensas @aout thelr personal financial situation.

| am going to read you a list of different aspects of life in San José.
1) Please tell me whether you currently have a generally positive or generally negative feeling about that item.
2) Please tell me if you expect that item to be better or worse twelve months from now.

B Positive/Better O No difference/DK/NA B Negative/Worse

Your personal Present
financial situation

Future

Present 26% 13%
The local economy { ° -

Future 31%

Present
Property values
Future

3/4/a/blc. Split Sample
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wsin, T here has been a steady | increase .
Maullin & JOSE
fssociates in the Intenslty of satisfaction oo
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Public Policy Analysis With C ity Se rVi ces =

B Very satisfied O Smwt satisfied O Neither/DK B Smwt/Very dissatisfied

45% 8%

54% 10%

58% 9%

56% 12%

54% 14%

59% 13%

58% 15%

20% 40% 60% 80%
(2000-2005 data from City of San José community satisfaction surveys.)

1. Thinking about the overall quality of the services provided by the City of San José to its residents, would you say that you are..?
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vaulin & The proportion of residents ~ SANJOSE

Associates

e closely following the City budget
has risen since last year.

CAPITAL OF SILECOSN VALLEY

B Very closely O Smwt closely O Not too closely B Not at all O DK/NA

37%

0% 20% 40% 60% 80%

4. How closely do you follow the news about San José city government and the city budget: very closely, somewhat closely, not too closely, or not at all?
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aslin, 2 it : Y
el Majorities have a negative SAN JOSE

feeling about the City budget, = oo

Opinion Research &

and think it will get worse.

Current Feelings Expectations 12 Months from Now

Very positive Total Much better .4% Total
Positive Better

Somewhat positive Somewhat better 15%) 19%

No difference No difference

Somewhat negative 26% Total Somewhat worse 28% | Tot
Negative Wor

Very negative _29% 55% Much worse _27% 554

22% DK/NA 15%

0% 10% 20% 30% 40% 50% 0% 10% 20% 30% 40% 50%

3d. I am going to read you a list of different aspects of life in San José. Please tell me whether you currently have a generally positive or generally negative feeling about that item: The City's
budget. Split Sample
2d.I am going to read you a list of different aspects of life in San José. Please tell me if you expect that item to be better or worse twelve months from now: The City’s budget. Split Sample
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service cuts to revenue increases.

Public Policy Analysis

CAPITAL OF SILECOSN VALLEY

The City currently provides many services to its residents, but will
not likely generate enough revenue to continue providing services at
current levels in the future. In making decisions about the budget,
should the City of San Joseé place a higher priority on:

W 2009 O 2008

Reducing existing City services to avoid a need 42%
to raise additional revenue, including taxes or

fees
OR

Raising additional revenue, including taxes or
fees, to avoid reductions in existing City services

44%

24%
Both/Neither/DK/NA

22%

T T T T T
10% 20% 30% 40% 50%
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Viaulin & Two-thirds of local residents SAN JOSE
Assoclates rate a Varlety Of proposed CUtS CAPITAL OF SILICON VALLEY

Opinion Research &

as “acceptable.”

B Comp.Acc. OS.W. Acc. B Not Acc. ODK/NA

Reducing the size of pay increases for City

employees 26% 19%

Reducing funds for recruiting, training and 37%
recognizing City employees

Reducing branch library hours by one da\;l/vep:li 31% 28% g

Closing some City pools and aquatics centers 36% 28%

Reducing maintenance of City buildings 44% 28%

Reducing the size of benefits packages
provided to City employees 27% 28%

0% 20% 40% 60% 80% 100%

12. 1 am going to read you a list of potential cuts to City services and other cost savings measures. Understanding that $60 million has to be cut from the City budget this year, please tell me
whether you would find each of the following potential budget cuts or cost savings measures to be completely acceptable, somewhat acceptable, or not at all acceptable as a way of helping to
balance the City budget. Split Sample




Fairbank, . . éﬂm&
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meein  Cuts to public safety and senior centers ¢+ JOSE

Associates were viewed as least acceptable.
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Public Policy Analysis
B Comp. Acc. O S.W. Acc. B Not Acc. O DK/NA

Eliminating City programs that educate young
people in character and decision-making, or give
them work experience in City government

Closing bathrooms in neighborhood parks 14%

Reducing the number of school crossing guards 11%

Closing some senior centers

Eliminating crime prevention programs in which M 10
the City works with neighborhoods [ 0

property crimes

Reducing police staffing dedicated to solving 8%

0% 20% 40% 60% 80% 100%

12. 1 am going to read you a list of potential cuts to City services and other cost savings measures. Understanding that $60 million has to be cut from the City budget this year, please tell me
whether you would find each of the following potential budget cuts or cost savings measures to be completely acceptable, somewhat acceptable, or not at all acceptable as a way of helping to
balance the City budget. Split Sample
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2009 2008
Potential Cut “Completely | “Completely
Acceptable” | Acceptable”

Reducing the size of pay

0 0
increases for City employees °3% 36%

Reducing street maintenance 18% 7%

Reducing staff at community
centers

25% 16%

Reducing staff at senior centers 17% 9%

Reducing funds for recruiting,
training and recognizing City 36% 28%
employees

12. | am going to read you a list of potential cuts to City services and other cost savings measures. Understanding that $60 million has to be cut from the City budget this year, please tell me
whether you would find each of the following potential budget cuts or cost savings measures to be completely acceptable, somewhat acceptable, or not at all acceptable as a way of helping to
balance the City budget. Split Sample




Fairbank,

Maslin, When forced to choose, residents ... £ 4
Maullin & SANJOSE

Associates are mOSt W| I Ilng to Cut park and CAPITAL OF SILICOMN VALLEY
inion Research = =
recreation services.
Please tell me which of these six types of services you would be most willing to see cut back in next year’s budget.

B 1st Choice O 2nd Choice

Recreation services, including
community centers

Park maintenance and upkeep

Public libraries

Street maintenance and road repair

Programs to create jobs and build
the economy

Police and fire services

0% 10% 20% 30% 40% 50%

11. I am now going to read you some of the main types of spending in the San José City budget. Please tell me which of these six types of services you would be most willing to see cut back in
next year's budget. 10
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Concepts Tested

Associates

= One-quarter cent sales tax

*Ten percent tax on parking facility
rates

* Modernizing the business tax to keep
up with inflation
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flexlln Only the Ya-cent sales tax measure

Maullin &

rsocetes generated initial support from asolid oo
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mayjority of likely voters.
(Results Among Likely Voters)

B Def. Yes O Prob./Lean Yes OProb./Lean No B Def. No OUndecided

62% 36%
2 p—

One-quarter cent sales tax 26% 10%

50% _ 45%

~—

Establishing a ten percent tax on
parking facility rates in San Jose

13%

Modernizing the tax that businesses
pay with an inflation adjustment 2504
(Split Sample)

31%
A

Modernizing the tax that businesses

pay with an inflation adjustment,

which would approximately double 0%
annual payments (Split Sample) ‘

0% 20% 40%

6/7al7b,c combined. If there were an election today, do you think you would vote “yes” in favor of this measure or “no” to oppose it?



Fairbank, A somewhat smaller majority

Maslin,

Maulln & supports the sales tax after

Associates CAPITAL OF SILICOMN VALLEY

pro and con messages.

Public Policy Analysis

(Results Among Likely Voters)

Initial Vote Vote after Messages

Total

Probably yes 20% 15% > Yes
54%

Undecided, lean yes

Undecided, lean no ]3%

Probably no 7%

Definitely no - 26%.

Undecided ]2%

0% 20% 40% 60%

6/8. If there were an election today, do you think you would vote “yes” in favor of this measure or “no” to oppose it?
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Maullin & Residents strongly support SANjO§E
Associates

Increasing revenue through selling
City properties or advertising space.

CAPITAL OF SILECOSN VALLEY

Public Policy Analysis

B Strng Supp. O Smwt Supp O Smwt Opp B Strng Opp O DK/NA
78% 17%

Selling the former City Hall 6%

22%

Selling City-owned golf courses 17% | 9%
19%

7~ N\

Selling City-owned closed landfills 20% |8%

Selling outdoor advertising space on City

L 27% 8%
land and buildings ° °

22%

Selling non-essential City-owned - , 0
properties for private development 26% 9%

23%
Selling the Hayes Mansion Conference 16% | 9%
Center

0% 20% 40% 60% 80% 100%

14. I'm going ask you a list of several other suggested strategies to address the City’s budget deficit. Please tell me whether you support or oppose the City implementing that particular strategy. 14



For more information, contact:

DAVID METZ

Fairbank, Maslin, Maullin & Associates 1999 Harrison St., Suite 1290
Opinion Research & Public Policy Analysis Oakland. CA 94612
Santa Monica - Oakland - Madison, WI - Mexico City Ph one (510) 451-9521

Fax (510) 451-0384
dave@fmma.com
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