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RESOLUTION NO. 73455 
 
A RESOLUTION OF THE COUNCIL OF THE CITY OF SAN 
JOSE AUTHORIZING THE DIRECTOR OF FINANCE TO 
NEGOTIATE AND EXECUTE AN AMENDMENT TO THE 
OPERATIONS AND MAINTENANCE SERVICES AGREEMENT 
WITH NORTEL NETWORKS CORPORATION FOR 
ENHANCEMENTS TO THE CITY’S TELEPHONE SYSTEM FOR 
THE CUSTOMER CONTACT CENTER 

 
BE IT RESOLVED BY THE COUNCIL OF THE CITY OF SAN JOSE: 
 
The Director of Finance is hereby authorized: 
 
1. To negotiate and execute an amendment to the operations and maintenance services 

agreement with Nortel Networks Corporation for enhancements to the City’s phone 
system for the Customer Contact Center to provide efficiencies and improved 
customer services, increasing the maximum compensation by $79,148. 

 
2. To execute change orders in an additional contingency amount not to exceed $15,000. 
 
 
ADOPTED this 17th day of October, 2006, by the following vote: 
 
 AYES: 
 
 

CAMPOS, CHAVEZ, CHIRCO, LEZOTTE, NGUYEN, 
PYLE, WILLIAMS, YEAGER; GONZALES 

 NOES: 
 
 

NONE 

 ABSENT: 
 
 

CORTESE, REED 

 DISQUALIFIED: 
 
 

NONE 

 
  
  
 RON GONZALES 

Mayor 
ATTEST: 
 
 
LEE PRICE, MMC 
City Clerk 
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