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RECOMMENDATION
CITY DISTRICT: City-wide

The City Council adopt a resolution authorizing the Director of Finance to write-off the
uncollectible accounts listed in the attached Bad Debt Write-off Report as provided for in
Section 4.24.030 of the Municipal Code.

OUTCOME

To write offdesignated past due delinquent debts, which will decrease the City's outstanding
receivables.

BACKGROUND

Various City departments issue invoices for costs incurred by the City due to damage to
property, employee injury, and service and use fees. When collection efforts have been
exhausted, accounts are written off as bad debt.

Section 4.24.030 of the San Jose Municipal Code requires the express consent ofthe City
Council to write-off as uncollectible debts that exceed $5,000. Amounts under $5,000 are written
off with the approval of the Director of Finance.

ANALYSIS

This request represents the accumulation of 291 uncollectible accounts ranging in size from
$5,025.02 to $46,172.89 each.
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Collection efforts (e.g., skip tracing, filing court actions in Small Claims, Municipal, and
Superior court, and referrals to the City Attorney's Office) have not been effective due to the
following circumstances:

1) Debtor has no assets or no indication of future assets
2) Debtor is incarcerated for an extended or unknown period
3) Debtor has filed bankruptcy
4) Debtor has "skipped" or has moved and has no forwarding information
5) Statute oflimitations has expired

Staff recommends the accounts listed in Attachment A for write-off approval. Writing off the
uncollectible debts is advantageous to the City to maintain accurate account records and is not
deemed a relinquishment of the City's claim. The City's reserves for bad debt are sufficiently
funded to cover the amount being submitted for write-off. Staff is currently completing a
Request for Proposal (RFP) process for collection services. Once the RFP process is complete,
and after Council approves the collection agency contracts, staff will work on assigning these
accounts to the collection agencies as an attempt for further collection action.

As the Finance Department continues to clean-up the historical bad debt accounts from legacy
systems, staff will submit eligible accounts for Council's approval to write-off. Based on the
most recent preliminary collection activity, staff estimates additional write-offs of up to $4
million after which, appropriate accounts will be assigned to collection agencies.

EVALUATION AND FOLLOW-UP

The Finance Department will take appropriate steps to ensure appropriate delinquent accounts
are written off. Furthermore, staff in the Revenue Management Division of the Finance
Department will continue implementing its successful collection efforts in order to reduce the
City's outstanding delinquencies and generate additional cash flow for the City's operations as
demonstrated during the Revenue Collection Strategic Pilot Program.

The Finance Department will continue to manage existing revenue compliance review programs
and continue to explore additional opportunities to implement programs for other taxes and fees
collected Citywide. Other methods and/or programs will also be reviewed to decrease delinquent
receivables so as to achieve a more consistent and increased cash flow for the City.
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PUBLIC OUTREACHIINTEREST

o
o

o

Criterion 1: Requires Council action on the use of public funds equal to $1 million or greater.
(Required: Website Posting)

Criterion 2: Adoption of a new or revised policy that may have implications for public
health, safety, quality oflife, or financial/economic vitality of the City. (Required: E­
mail and Website Posting)

Criterion 3: Consideration of proposed changes to service delivery, programs, staffing
that may have impacts to community services and have been identified by staff, Councilor
a Community group that requires special outreach. (Required: E-mail, Website Posting,
Community Meetings, Notice in appropriate newspapers)

While the bad debt write offs do not meet the criteria listed above, this memorandum is posted
on the City's web site for the May 13,2008 Council meeting.

COORDINATION

This report has been coordinated with the Departments ofInformation Technology, Police,
Transportation, Fire, Housing, Public Works, Planning Building and Code Enforcement, Parks
Recreation and Neighborhood Services, Environment Services, Retirement, Airport, and the City
Attorney's Office.

CEQA

Not a Project.

For questions, please contact David McPherson, Deputy Director of Finance at (408) 535-7091.

Attachments



Misc. Account Receivable
Write ofts

CLIENT DEBTOR# DEBTOR NAME Invoice Date Invoice Arnnt BALANCE LAST PAY
Finance 105265 ACN ENERGY ATTN: TAX MANA 1/22/2001 $ 21,500.00 $ 21,500.00
City-Wide 100069 ADAMS, PAUL JOSEPH 11/28/1989 $ 14,235.00 $ 14,235.00 6/22/2000

City-Wide 100069 ADAMS, PAUL JOSEPH 11/28/1989 $ 14,235.00 $ 14,235.00 6/22/2000
Transportation 100021 ADRIANO, KAREN A 1/17/1997 $ 40,153.79 $ 40,153.79 5/30/2007
Transportation 100021 ADRIANO, KAREN A 1/17/1997 $ 40,153.79 $ 40,153.79 5/30/2007
City-Wide 102416 AGNITSCH, JOHN P. 11/19/1990 $ 9,015.31 $ 9,015.31 6/28/2000
City-Wide 102480 AGUILAR, JAVIER T LUNA (D 11/18/1989 $ 9,911.00 $ 9,911.00 6/22/2000
City-Wide 102480 AGUILAR, JAVIER T LUNA (D 11/18/1989 $ 9,911.00 $ 9,911.00 6/22/2000
City-Wide ·102480 AGUILAR, JAVIER T LUNA (D 11/18/1989 $ 9,911.00 $ 9,911.00 6/22/2000
City-Wide 100941 AGUILAR, JUAN GABRIEL 7/10/1998 $ 7,696.15 $ 7,696.15 6/28/2000
City-Wide 101948 ALBA INDUSTRIES, A DIVISI 9/24/1990 $ 12,267.08 $ 12,267.08 6/28/2000
City-Wide 101948 ALBA INDUSTRIES, A DIVISI 9/24/1990 $ 12,267.08 $ 12,267.08 6/28/2000
It 101013 AMERICA WEST AIRLINES 6/15/2000 $ 18,540.00 $ 18,540.00 7/18/2000
IT 100865 AMERICA WEST AIRLINES 6/15/2000 $ 19,012.52 $ 19,012.52 7/18/2000
City-Wide 102304 AMERICAN GI FORUM 11/25/1998 $ 7,865.59 $ 5,365.59 4/27/1999
City-Wide 101082 AMERICAN GI FORUM 6/3/1997 $ 8,284.45 $ 8,284.45 5/15/2000
City-Wide 101195 AMERICAN GI FORUM 3/3/1999 $ 10,233.05 $ 10,233.05 6/22/2000
City-Wide 101304 AMERICAN GI FORUM 6/10/1998 $ 12,768.25 $ 12,768.25 5/19/2000
City-Wide 101992 AMERICAN GI FORUM 6/11/1999 $ 13,586.22 $ 13,586.22
City-Wide 100736 AMERICAN GI FORUM 101211998 $ 14,725.00 $ 14,725.00 5/15/2000
City-Wide 100756 AMERICAN GI FORUM 7/7/1998 $ 15,200.00 $ 15,200.00 5/19/2000
City-Wide 102099 ANDERSON, RENEE AKA: IVY 10/30/1997 $ 11,243.43 $ 11,243.43 3/31/2000
City-Wide 101137 ARMENDARIZ, LOUIS EDWARD 6/23/1997 $ 9,688.22 $ 9,688.22 11/30/1999
City-Wide 100417 ARMIJO, JOSEPH FREDERICK 6/23/1997 $ 8,153.12 $ 8,153.12 5/19/2000
Transportation 100807 ARROYA JOSE ANGEL MENDOZA 6/19/1997 $ 42,134.00 $ 42,134.00 5/30/2007

Police 101942 ATENCIO, DIANA J 1/7/2000 $ 22,661.00 $ 22,661.00 8/22/2000

Police 101942 ATENCIO, DIANA J 1/7/2000 $ 22,661.00 $ 22,661.00 8/22/2000
City-Wide 101248 ATWATER, JAIME L 2/24/1998 $ 10,950.00 $ 5,950.00 6/28/2000
City-Wide 101248 ATWATER, JAIME L 2/24/1998 $ 10,950.50 $ 10,950.50 6/28/2000
City-Wide 100126 BACA, ROBERT DEAN 6/4/1997 $ 7,881.99 $ 7,881.99 6/28/2000
City-Wide 102630 BAILEY, RAYMOND 6/23/1997 $ 13,362.25 $ 13,362.25 3/31/2000
City Attorney 111633 BANUELOS, RICARDO R BANUE 6/27/2002 $ 19,683.46 $ 19,683.46 8/28/2007

Finance 105182 BETTENCOURT, ALVARO ALBER 1/12/2001 $ 5,432.80 $ 5,432.80 2120/2008
Transportation 102519 BIGGS, DAVID L 9/3/1999 $ 34,095.00 $ 8,870.00 8/24/2000
City-Wide 101419 BISHOP, LARRY 10/30/1997 $ 7,707.70 $ 7,707.70 5/15/2000
City-Wide 100174 BOLES, CHRISTOPHER CHARLE 6/9/1998 $ 15,362.50 $ 15,362.50 6/22/2000
City-Wide 101136 BONILLA, RICHARD 11/18/1989 $ 9,566.39 $ 9,566.39 6/28/2000
Transportation 110978 BOTSFORD, DAVID 5/10/2002 $ 7,015.05 $ 7,015.05
City-Wide 102044 BROOKS, DANIEL L 10/14/1998 $ 14,911.00 $ 14,911.00 4/8/2005
City-Wide 100040 BROWNELL, JEFFREY JOHN 4/9/1990 $ 13,411.00 $ 13,411.00 6/28/2000
City-Wide 100040 BROWNELL, JEFFREY JOHN 4/9/1990 $ 13,411.00 $ 13,411.00 6/28/2000
Transportation 102201 CAMACHO, FILIMON LOPOEZ, 8/9/1999 $ 24,956.14 $ 24,956.14 3/28/2007
Transportation 102201 CAMACHO, FILIMON LOPOEZ, 8/9/1999 $ 24,961.22 $ 24,961.22 3/28/2007
City-Wide 101319 CAMARENA, JUAN 6/23/1997 $ 12,820.05 $ 12,020.05 3/4/2008
City-Wide 101019 CANDELARIA, EDWARD ORTIZ 10/30/1997 $ 7,922.47 $ 7,922.47 5/19/2000
City-Wide 102100 CANTERO, RONNEL 11/29/1989 $ 11,703.24 $ 11,703.24 7/26/2000
City-Wide 102100 CANTERO, RONNEL 11/29/1989 $ 11,703.24 $ 11,703.24 7/26/2000
City-Wide 101902 CARIS, ADAM LEROY 11/29/1989 $ 10,950.50 $ 10,950.50 6/28/2000
City-Wide 101902 CARIS, ADAM LEROY 11/29/1989 $ 11,057.42 $ 11,057.42 6/28/2000
City-Wide 101902 CARIS, ADAM LEROY 11/29/1989 $ 11,120.46 $ 11,120.46 6/2812000
City-Wide 101902 CARIS, ADAM LEROY 11/29/1989 $ 11,200.00 $ 11,200.00 6/28/2000
City-Wide 100986 CARRANZA, JOSE NIXON 10/30/1997 $ 7,816.06 $ 7,816.06 11/10/1998
Transportation 110598 CASHO, TONY 4/22/2002 $ 7,312.44 $ 7,312.44
City-Wide 100167 CASILLAS, PAUL PETER (DRI 10/30/1997 $ 15,141.76 $ 15,141.76 11/10/1998
Transportation 101590 CHAVEZ, EMMANUEL 10/21/1999 $ 25,000.00 $ 25,000.00 4/11/2001
Transportation 101590 CHAVEZ, EMMANUEL 10/21/1999 $ 25,200.00 $ 25,200.00 4/11/2001
City-Wide 100724 CLAPHAM, STEVE J. CLAPHAM 10/19/1992 $ 14,270.00 $ 14,270.00 6/28/2000
City-Wide 100724 CLAPHAM, STEVE J. CLAPHAM 10/19/1992 $ 14,700.00 $ 14,700.00 6/28/2000
City-Wide 102396 CLARK, JEFFREY ALLEN 10/30/1997 $ 8,908.71 $ 8,908.71 3/31/2000
Finance 115267 CONSTELLATION NEW ENERGY 5/13/2003 $ 5,196.90 $ 5,196.90
Finance 103633 CONTRERAS,CHRISTOPHER 8/31/2000 $ 5,108.40 $ 5,108.40 3/4/2008
Finance 116684 CORNEJO, JESUS BARRAGAN 8/21/2003 $ 5,340.33 $ 5,340.33 11/16/2004
Police 116840 CORTEZ, DANIEL 9/8/2003 $ 5,042.50 $ 5,042.50 2/29/2008
Police 116840 CORTEZ, DANIEL 9/8/2003 $ 5,066.68 $ 5,066.68 2/29/2008

Attachment A



Misc. Account Receivable
Write offs

Finance 104971 CORTEZ, ROSENDO R. 12/14/2000 $ 5,308.96 $ 5,308.96
City-Wide 100534 COX JAMES DELAP 8/31/1998 $ 9,915.75 $ 9,915.75 9/30/2005

City-Wide 102130 CROMPTON, BRUCE C (OIL) 8/16/1993 $ 15,700.00 $ 15,700.00 6/28/2000

City-Wide 10~130 CROMPTON, BRUCE C (OIL) 8/16/1993 $ 15,707.05 $ 15,707.05 6/28/2000

City-Wide 100631 CUMMINGS, EDWARD DWAN (DR 2/20/1991 $ 11,401.50 $ 11,401.50 6/28/2000
City-Wide 100631 CUMMINGS, EDWARD DWAN (DR 2/20/1991 $ 11,401.50 $ 11,401.50 6/28/2000

City-Wide 100631 CUMMINGS, EDWARD DWAN (DR 2/20/1991 $ 11,422.73 $ 11,422.73 6/28/2000

City-Wide 100631 CUMMINGS, EDWARD DWAN (DR 2/20/1991 $ 11,444.32 $ 11,444.32 6/28/2000
City-Wide 100631 CUMMINGS, EDWARD DWAN (DR 2/20/1991 $ 11,562.03 $ 11,562.03 6/28/2000
City-Wide 101427 CUSHING STEVE BRIAN (OIL) 10/28/1997 $ 8,000.00 $ 8,000.00 5/19/2000
City Attorney 101162 DAHEM, BIZHAN 5/14/1991 $ 19,391.20 $ 19,391.20 6/28/2000
Finance 115318 DAYS INN 5/15/2003 $ 5,197.50 $ 5,197.50
Finance 115318 DAYS INN 5/15/2003 $ 5,267.90 $ 5,267.90
City-Wide 100648 DELGADO, SANTIAGO JR 6/23/1997 $ 12,267.08 $ 12,267.08 3/17/2004
City-Wide 100648 DELGADO, SANTIAGO JR 6/23/1997 $ 12,267.08 $ 12,267.08 3/17/2004
IT 113273 DELTA AIRLINES ATTN: DEPT 11/19/2002 $ 5,478.65 $ 5,478.65
Police 100304 DEPT OF CORRECTIONS THU 0 3/25/1999 $ 21,907.82 $ 21,907.82 3/20/2000
Police 101003 DEPT OF CORRECTIONS THU 0 11/22/1999 $ 21,907.82 $ 21,907.82 4/7/2000
Police 100754 DEPT OF CORRECTIONS THU 0 11/19/1999 $ 22,359.96 $ 22,223.96 4/7/2000
City-Wide 101779 DIAZ, GABRIELA 5/4/1999 $ 9,450.86 $ 9,450.86 11/8/2005

Finance 105489 DIGIALLORENZO, BENEDETTO 1/29/2001 $ 5,267.90 $ 5,267.90 7/3/2002
City-Wide 100457 DO, NAM XUAN 12/7/1999 $ 9,015.31 $ 9,015.31 8/23/2002
Transportation 101115 DUSOLD, GEORGE 5/24/2000 $ 29,953.02 $ 29,953.02 3/19/2002
Transportation 100616 ELLIS JAMUS E 12/9/1999 $ 35,905.54 $ 35,905.54 10/5/2000
Transportation 100616 ELLIS JAMUS E 12/9/1999 $ 35,905.54 $ 35,905.54 10/5/2000
Transportation 102525 ENTERPRISE RENT A CAR SIF 9/5/1995 $ 34,095.00 $ 8,870.00 6/28/2000
City-Wide 102583 ERVIN, GARY AUGUST 1/3/1994 $ 11,738.56 $ 11,738.56 6/28/2000
City-Wide 102583 ERVIN, GARY AUGUST 1/3/1994 $ 11,791.45 $ 11,791.45 6/28/2000
City-Wide 102583 ERVIN, GARY AUGUST 1/3/1994 $ 11,791.45 $ 11,791.45 6/28/2000

City-Wide 100633 ESCOBAR CARLOS LOPEZ 8/31/1998 $ 11,703.24 $ 11,703.24 6/28/2000
City-Wide 100633 ESCOBAR CARLOS LOPEZ 8/31/1998 $ 11,705.75 $ 11,705.75 6/28/2000
City-Wide 102485 EXECUTIVE PERFORMANCE 6/4/1997 $ 10,211.00 $ 10,211.00 6/28/2000
Transportation 100645 FERNANDEZ, GRACIELA PEREZ 3/16/1992 $ 37,500.00 $ 37,500.00 6/28/2000
City-Wide 102268 FITZGERALD SCOTT A. 3/19/1998 $ 7,736.00 $ 7,736.00 6/28/2000
City-Wide 102268 FITZGERALD SCOTT A. 3/19/1998 $ 7,800.65 $ 7,800.65 6/28/2000
Hurnan Resources 113256 FLORES, MARIANA BETT 11/15/2002 $ 5,445.98 $ 5,445.98
City-Wide 100355 FOLEY, LLOYD THOMAS 10/30/1997 $ 7,865.59 $ 5,365.59 6/25/1998
City-Wide 101977 FONSECA, ROBERTO DENNIS 6/23/1997 $ 13,091.00 $ 13,091.00 5/15/2000
City-Wide 100247 FOX, JIM BURKE, MICHELLE 1/20/1994 $ 7,399.52 $ 7,399.52 6/28/2000
City-Wide 100247 FOX, JIM BURKE, MICHELLE 1/20/1994 $ 7,399.52 $ 7,399.52 6/28/2000
City-Wide 101150 FRIGARD JEFFREY LOWELL 6/23/1997 $ 9,836.15 $ 9,836.15 4/28/1999

City-Wide 100629 FRISCO, HERBERT 1/25/1990 $ 11,255.08 $ 11,255.08 6/28/2000
City-Wide 100629 FRISCO, HERBERT 1/25/1990 $ 11,314.50 $ 11,314.50 6/28/2000
City-Wide 100629 FRISCO, HERBERT 1/25/1990 $ 11,401.50 $ 11,401.50 6/28/2000
City-Wide 102638 FULLER, NICHOLAS E 9/28/1998 $ 13,424.10 $ 13,424.10 2/5/2001
City-Wide 102339 GAFFNEY, JOSEPH NELSON 1/25/1990 $ 7,961.00 $ 7,961.00 6/28/2000
City-Wide 102123 GALAVIZ, JUAN GERMAN 11/19/1997 $ 15,403.94 $ 15,403.94 6/28/2000
City-Wide 101533 GARCIA, BERNICE (DR/REG 0 9/20/1991 $ 16,299.59 $ 16,251.59 6/28/2000
City-Wide 101533 GARCIA, BERNICE (DR/REG 0 9/20/1991 $ 16,548.32 $ 16,548.32 6/28/2000
City-Wide 101533 GARCIA, BERNICE (DR/REG 0 9/20/1991 $ 16,548.32 $ 16,548.32 6/28/2000
Transportation 113986 GARCIA, ESTEBAN G 2110/2003 $ 6,898.10 $ 6,898.10 2/28/2008
Transportation 113986 GARCIA, ESTEBAN G 2/10/2003 $ 6,900.00 $ 6,900.00 2/28/2008
City-Wide 100961 GAVIGLlO, PETER MASSIMO(D 2/26/1990 $ 7,709.95 $ 7,709.95 6/28/2000
City Attorney 101872 GILCO DEVELOPMENT COMPANY 2/18/1994 $ 19,683.46 $ 19,683.46 6/28/2000

City Attorney 101282 GOLIGHTLY, ROBERT E. 7/15/1991 $ 19,840.90 $ 19,840.90 6/28/2000
City Attorney 101282 GOLIGHTLY, ROBERT E. 7/15/1991 $ 19,844.53 $ 19,844.53 6/28/2000
City-Wide 100242 GOMEZ ARTURO 8/24/1999 $ 16,651.12 $ 16,651.12 6/28/2000
Finance 106900 GONZALES, HUMBERTO ISAS 6/6/2001 $ 5,286.45 $ 5,286.45
City-Wide 101521 GONZALEZ, GUSTAVO 9/20/1991 $ 15,929.22 $ 15,929.22 6/28/2000
City-Wide 101521 GONZALEZ, GUSTAVO 9/20/1991 $ 15.929.22 $ 15,929.22 6/28/2000
City-Wide 101521 GONZALEZ, GUSTAVO 9/20/1991 $ 16,123.31 $ 16,123.31 6/28/2000
City-Wide 101585 GORDON MANUFACTURING 1/9/1998 $ 7,588.95 $ 7,588.95 6/28/2000
Police 117725 GREYHOUND LINES INC CIO T 1212/2003 $ 23,800.00 $ 23,800.00
City-Wide 101244 GUERRERO VINCENT 4/23/1997 $ 10,949.40 $ 10,949.40 6/28/2000
Finance 104969 GUTIERREZ, MERCED S. 12/14/2000 $ 5,300.00 $ 5,300.00



Misc. Account Receivable
Write ofts

Transportation 113296 HALL, JEFFREY 11/20/2002 $ 6,858.50 $ 6,858.50 4/13/2005
City-Wide 100555 HAWKINS, FRANKLIN 9/27/1989 $ 10,276.11 $ 10,276.11 6/28/2000
City-Wide 101332 HERNANDEZ, ALFREDO MORALE 9/8/1997 $ 13,223.75 $ 13,223.75 6/22/2000
City-Wide 101357 HERRERA DARRELL RUBIN 6/23/1997 $ 13,820.40 $ 13,820.40 3/31/2000
City-Wide 102189 HERRERA, ROBERT T 12/9/1998 $ 16,632.58 $ 16,632.58 4/8/2005
City-Wide 101083 HILL, RAYMOND LEROY 8/23/1995 $ 8,284.45 $ 8,284.45 6/28/2000
City-Wide 101083 HILL, RAYMOND LEROY 8/23/1995 $ 8,288.07 $ 8,288.07 6/28/2000
Police 117967 HOP, TRAN C/O PHUC T UONG 12/22/2003 $ 22,137.79 $ 22,137.79
City-Wide 100002 HORLINGS, HANK (DRIVERIRE 5/15/1990 $ 12,412.00 $ 9,206.00 6/28/2000
City-Wide 100002 HORLINGS, HANK (DRIVERIRE 5/15/1990 $ 12,376.96 $ 12,376.96 6/28/2000
City-Wide 100445 HUANG JUDY MUDAN 12/7/1999 $ 8,767.00 $ 8,767.00 12/4/2001
City-Wide 100972 HUTCHINGS, DARWIN LYNN (0 10/17/1990 $ 7,800.65 $ 7,800.65 6/28/2000
City-Wide 100972 HUTCHINGS, DARWIN LYNN (0 10/17/1990 $ 7,816.06 $ 7,816.06 6/28/2000
City-Wide 102374 HUYNH HIEN QUOC 10/27/1997 $ 8,284.45 $ 8,284.45 6/22/2000
Transportation 113391 ISAIS, MARIA E ISAIS, PAU 12/3/2002 $ 6,959.00 $ 6,959.00 3/5/2008
Transportation 113391 ISAIS, MARIA E ISAIS, PAU 12/3/2002 $ 6,971.11 $ 6,971.11 3/5/2008
City-Wide 102173 JACKSON, ANTHONY ROYGER ( 4/9/1991 $ 16,123.31 $ 16,123.31 6/28/2000
City-Wide 102173 JACKSON, ANTHONY ROYGER ( 4/9/1991 $ 16,123.31 $ 16,123.31 6/28/2000
City-Wide 102173 JACKSON, ANTHONY ROYGER ( 4/9/1991 $ 16,123.31 $ 16,123.31 6/28/2000
City-Wide 101892 JEUNG ANDREW K 2/23/1999 $ 10,949.40 $ 10,949.40 10/23/2001
City-Wide 102540 KASLER CORPORATION 3/26/1990 $ 10,864.20 $ 10,864.20 6/28/2000
City-Wide 102540 KASLER CORPORATION 3/26/1990 $ 10,918.83 $ 10,918.83 6/28/2000
Police 117968 KEY, EARL F3 12/22/2003 $ 22,137.79 $ 22,137.79
City-Wide 105901 KIELOCK, BRUCE EDWARD 1/5/2000 $ 13,820.40 $ 13,820.40 3/5/2001
City-Wide 101947 KING, CATHY ANN 10/31/1997 $ 12,267.08 $ 12,267.08 5/19/2000
City-Wide 101218 LE, TUAN HOANG 4/23/1997 $ 10,540.90 $ 10,540.90 6/28/2000
Finance 104574 LERMA,ANTHONY FLORENTINO 11/16/2000 $ 5,129.26 $ 5,129.26 5/4/2007
Police 117751 LIBERTY MUTUAL FIRE INSUR 12/3/2003 $ 5,025.02 $ 5,025.02
Transportation 115680 LOMBERA, RIGOBERTO 6/9/2003 $ 6,974.42 $ 6,974.42
Police 117733 LONGS DRUGS STORES INC C/ 12/2/2003 $ 24,423.87 $ 24,423.87
City-Wide 101392 LOPEZ, ANDREW 2/17/2000 $ 14,910.18 $ 10,410.18 6/28/2000
City-Wide 101238 LULUALlI, ERICKSON SAPETI 4/23/1991 $ 10,720.12 $ 10,720.12 6/28/2000
City-Wide 101238 LULUALlI, ERICKSON SAPETI 4/23/1991 $ 10,720.12 $ 10,720.12 6/28/2000
City-Wide 101238 LULUALlI, ERICKSON SAPETI 4/23/1991 $ 10,731.90 $ 10,731.90 6/28/2000
City-Wide 101847 LUMPKIN, DENISE SUSAN (HA 10/30/1997 $ 10,233.05 $ 10,233.05 4/28/1999
City-Wide 101144 MACIAS JOSE L 4/30/1999 $ 9,816.71 $ 9,816.71 6/28/2000
Transportation 100726 MARTINEZ THOMAS DAVID 2/27/1996 $ 44,302.82 $ 44,287.82 4/24/2007
City-Wide 102556 MARTINEZ, DAVID 6/23/1997 $ 11,243.43 $ 11,243.43 5/15/2000
City-Wide 102104 MARTINEZ, DAVID ANTHONY 4/30/1997 $ 12,968.17 $ 12,968.17 6/28/2000
Transportation 101465 MARTINEZ, MARTIN LOPEZ 5/10/1994 $ 46,291.27 $ 44,401.27 6/28/2000
Transportation 101465 MARTINEZ, MARTIN LOPEZ 5/10/1994 $ 46,172.89 $ 46,172.89 6/28/2000
City-Wide 100827 MARTINEZ, MIGUEL, JR. (DR 6/23/1997 $ 15,529.90 $ 15,529.90 3/31/2000
City-Wide 102551 MARTINSEN, MICHAEL BRIAN 6/23/1997 $ 11,240.00 $ 11,240.00 5/15/2000
City-Wide 102247 MC GOWAN, KIRK WILLIAM 11/18/1989 $ 7,700.00 $ 7,700.00 6/28/2000
City-Wide 102247 MC GOWAN, KIRK WILLIAM 11/18/1989 $ 7,707.70 $ 7,707.70 6/28/2000
Transportation 101894 MEDINA-LOMBERA JOSE M 5/20/1999 $ 34,511.00 $ 34,511.00 6/28/2000
Finance 105172 MEDRANO, ADAIBERTO 1/11/2001 $ 5,108.40 $ 5,108.40 1/30/2003
Finance 116027 MENDOZA, ALFREDO 7/3/2003 $ 5,308.96 $ 5,308.96.
City-Wide 101390 MEZA ARMANDO 3/10/1999 $ 14,811.93 $ 14,811.93 6/28/2000
City-Wide 102597 MINDOLOVICH, JEROME 10/31/1997 $ 12,267.08 $ 12,267.08 5/10/1999
City-Wide 101235 MORENO ANTONIO 11/8/1999 $ 10,588.95 $ 10,588.95 6/28/2000
Transportation 100338 MORGAN, ELISE 6/27/2000 $ 25,380.05 $ 25,380.05 6/28/2000
City-Wide 100556 NEWMAN, THEODORE ANDREW 12/26/1991 $ 10,330.80 $ 10,330.80 6/28/2000
City-Wide 100556 NEWMAN, THEODORE ANDREW 12/26/1991 $ 10,330.80 $ 10,330.80 6/28/2000
City-Wide 100556 NEWMAN, THEODORE ANDREW 12/26/1991 $ 10,474.42 $ 10,474.42 6/28/2000
City-Wide 102143 NEWTON, LEILA ANN 10/28/1997 $ 15,718.00 $ 15,718.00 11/10/1998
Finance 117823 NEXTEL OF CALIFORNIA 12/10/2003 $ 5,163.22 $ 5,163.22
City-Wide 102648 NGO KIEM THI 12/3/1997 $ 13,606.31 $ 13,606.31 6/28/2000
City-Wide 102459 NGO TONY T 4/24/2000 $ 9,852.68 $ 9,852.68 6/28/2000
Finance 106701 NGUYEN, THU VAN THI 5/14/2001 $ 5,445.98 $ 5,445.98 4/29/2002
Human Resources 113528 NGUYEN, TUNG ANN QUACH 12/19/2002 $ 5,445.98 $ 5,445.98
Police 117966 NGUYEN: VIVIAN T 12/22/2003 $ 22,000.00 $ 22,000.00
Transportation 115692 NIKKI, GILBERT R 6/9/2003 $ 6,898.10 $ 6,898.10 10/16/2003
City-Wide 101462 OLIVARES, BLANCA ESTELA 4/5/1999 $ 14,911.00 $ 14,911.00 5/30/2000
City-Wide 101030 ONTIVEROS, ROBERT 7/7/1994 $ 7,961.00 $ 7,961.00 6/28/2000



Misc. Account Receivable
Write ofts

City-Wide 101072 OSEGUERA, RIGOBERTO DELGA 10/28/1997 $ 8,175.00 $ 8,175.00 5/23/2000

City-Wide 101711 PEMBLETON ANTHONY E 4/19/1999 $ 8,153.12 $ 8,153.12 6/28/2000

Finance 113120 PEREZ, VIOLETA 11/6/2002 $ 5,361.00 $ 5,361.00 9/22/2003

Finance 115021 PINKERTON 'SECURITY 4/29/2003 $ 5,432.80 $ 5,432.80
Police 102198 PLANNET X 8/10/1998 $ 21,500.00 $ 21,500.00 4/22/2002

City-Wide 100848 PRUDEN, KATHY 6/2/1998 $ 15,800.00 $ 15,800.00 6/28/2000
Finance 109688 QUACH, ANN THI 2/8/2002 $ 5,404.01 $ 5,404.01 7/17/2002
City-Wide 101554 QUINN GEFFREY 1/9/1998 $ 7,413.54 $ 7,413.54 6/28/2000
Transportation 100392 RAMIREZ-CASTRO JOSE L 4/18/1996 $ 28,077.58 $ 28,077.58 5/30/2007
Transportation 100392 RAMIREZ-CASTRO JOSE L 4/18/1996 $ 28,077.58 $ 28,077.58 5/30/2007
Transportation 100392 RAMIREZ-CASTRO JOSE L 4/18/1996 $ 28,674.38 $ 28,674.38 5/30/2007
Transportation 114362 RAMOS, DELIA M 3/14/2003 $ 7,225.00 $ 7,225.00 4/15/2003
City-Wide 101640 RAMSEY, DANIEL P 1/9/1998 $ 7,819.12 $ 7,819.12 9/20/2000
City-Wide 101792 RANGEL, GREGORIO 4/1/1999 $ 9,800.00 $ 9,800.00 6/28/2000
City-Wide 102436 REED & GRAHAM INC 6/26/1997 $ 9,791.63 $ 9,791.63 6/22/2000
City-Wide 100830 REED & GRAHAM INC 3/10/1997 $ 15,650.03 $ 15,650.03 6/28/2000
Finance· 107721 REIS, JOE F 8/14/2001 $ 5,404.01 $ 5,404.01 1/4/2002
Transportation 101322 REYES, GILBERT III 6/8/1998 $ 41,830.03 $ 41,830.03 6/28/2000
Transportation' 102290 REYES, IRENE 10/25/1994 $ 26,022.24 $ 26,022.24 6/7/2001
Transportation 102290 REYES, IRENE 10/25/1994 $ 26,510.17 $ 26,510.17 6/7/2001
City-Wide 100303 RICO, MIGUEL MARGARITO 6/23/1997 $ 7,707.70 $ 7,707.70 11/10/1998
City-Wide 102174 RIVERA, FERNANDO 10/28/1997 $ 16,169.02 $ 15,498.57 5/19/2000
City-Wide 100374 ROBENSON, ROB WAYNE 3/9/1998 $ 7,923.28 $ 7,923.28 6/28/2000
City-Wide 101299 RODRIGUEZ EUGENE 9/8/1997 $ 12,267.08 $ 12,267.08 6/22/2000
Transportation 111620 RODRIGUEZ, SAMUAL 6/26/2002 $ 7,011.00 $ 7,011.00
City-Wide 100551 ROMERO JESUS J 6/3/1999 $ 10,268.50 $ 10,268.50 6/28/2000
City-Wide 102450 ROOF, TAMMY ROSE 6/23/1997 $ 9,836.15 $ 9,836.15 5/19/2000

Police 100056 ROSICKI, JACEK 3/20/1996 $ 22,808.10 $ 22,808.10 6/22/2000
City-Wide 101349 ROSSMAN MATTHEW LAWRENCE 9/8/1997 $ 13,586.22 $ 13,586.22 6/22/2000
City-Wide 102425 SALAS LEO HERNANDEZ 5/27/1998 $ 9,255.00 $ 9,255.00 6/28/2000
City-Wide 102425 SALAS LEO HERNANDEZ 5/27/1998 $ 9,294.14 $ 9,294.14 6/28/2000
Transportation 105407 SAMANO, JUAN 1/25/2001 $ 7,312.44 $ 7,312.44
Police 117724 SAN JOSE COUNTRY CLUB APT 12/2/2003 $ 23,368.67 $ 13,368.67
Police 102208 SAN JOSE ORIGINAL SPORTS 8/10/1998 $ 21,500.00 $ 21,500.00 6/22/2000
City-Wide 102594 SAN MIGUEL, JESSE ROY (DR 2/20/1990 $ 12,049.63 $ 12,049.63 6/28/2000
City-Wide 102594 SAN MIGUEL, JESSE ROY (DR 2/20/1990 $ 12,083.43 $ 12,083.43 6/28/2000
City-Wide 102594 SAN MIGUEL, JESSE ROY (DR 2/20/1990 $ 12,267.08 $ 12,267.08 6/28/2000
City-Wide 100522 SANCHEZ, JOSE I 8/26/1999 $ 9,911.00 $ 9,911.00 6/28/2000
Police 100436 SANTA CLARA COUNTY FAIR A 10/1/1993 $ 21,907.82 $ 21,907.82 6/28/2000
Transportation 105613 SANTOS, GLORIA 212/2001 $ 6,730.52 $ 6,730.52 9/7/2004
City-Wide 100617 SARAGER, JEFF R 5/16/2000 $ 11,243.43 $ 11,243.43 6/28/2000
City-Wide 101044 SARAVIA, VICTOR MANUEL 4/5/1999 $ 8,029.90 $ 8,029.90 4/27/1999
City-Wide 100264 SCHULTZ, THOMAS GREGORY ( 1/29/1992 $ 7,456.53 $ 7,456.53 6/28/2000
City Attorney 101979 SEKERET, DANIEL ROBERT 8/26/1992 $ 20,029.08 $ 20,029.08 6/28/2000
Transportation 102576 SHORT, KEVIN B 6/15/1999 $ 36,121.00 $ 36,121.00 6/28/2000
Finance 106216 SILVER,COLIN 4/5/2001 $ 5,088.00 $ 5,088.00
Transportation 117926 SMITH, BARBARA 12118/2003 $ 6,959.00 $ 6,959.00
City-Wide 101520 SOl, TAMA 6/23/1997 $ 15,929.22 $ 15,929.22 5/15/2000
City-Wide 101610 SOLORIO, SALVADOR 0 2/19/1997 $ 7,709.95 $ 7,709.95 7/20/2006
IT 116016 SOUTHWEST AIRLINES 7/2/2003 $ 5,533.00 $ 5,213.00 11/8/2005
City-Wide 102263 STANDING ELK TERRENCE 10/30/1997 $ 7,711.00 $ 7,711.00 5/10/1999
City-Wide 101856 STEVENS ANDRE L 1/20/1999 $ 10,540.90 $ 10,540.90 6/28/2000
City-Wide 101856 STEVENS ANDRE L 1/20/1999 $ 10,540.90 $ 10,540.90 6/28/2000
City Attorney" 101257 STEVENS, ERIC ALLEN (DRIR 11/20/1991 $ 19,683.46 $ 19,683.46 6/28/2000
City Attorney 101257 STEVENS, ERIC ALLEN (DR/R 11120/1991 $ 19,718.52 $ 19,718.52 6/28/2000
City Attorney 101257 STEVENS, ERIC ALLEN (DRIR 11/20/1991 $ 19,840.90 $ 19,840.90 6/28/2000
City-Wide 102545 STEVENSON VIRGINIA L 4/10/1997 $ 10,949.40 $ 10,949.40 6/28/2000
Finance 104508 STEWART, MARCUS ALLEN 11/2/2000 $ 5,108.40 $ 5,108.40
Transportation 102147 SUAZO, ALFREDO 2/11/1997 $ 49,401.66 $ 17,551.66 6/22/2000
Transportation 110593 SWI FT TRANSPORTATION 4/22/2002 $ 7,312.44 $ 7,312.44
Finance 108933 TAIMANI, CABRIEL FONOKALA 11/30/2001 $ 5,354.30 $ 5,354.30 8/9/2005
Transportation 101186 THUR, DAVID J& BEVERLY A 3/27/1998 $ 32,498.09 $ 32,498.09 4/8/2005
Transportation 100714 TORRES ROBERT M 6/19/1997 $ 44,302.82 $ 44,287.82 6/28/2000
Finance 115720 TRAN, XUAN TRANG THI 6/11/2003 $ 5,361.00 $ 5,361.00 8/30/2005
Finance 105179 TRIGUERO, MARLENE ANN 1/12/2001 $ 5,108.40 $ 5,108.40



Misc. Account Receivable
Write offs

City-Wide 100682.TURCO, DEBRA ROSE (DRIVER 6/23/1997 $ 13,091.00 $ 13,091.00 3/31/2000
Transportation 106362 URENA, MARIA 4/11/2001 $ 7,011.00 $ 7,011.00
Transportation 106362 URENA, MARIA 4/11/2001 $ 7,011.00 $ 7,011.00
Human Resources 113032 URRUTIA VICTOR VILLA 10/28/2002 $ 5,452.52 $ 5,452.52
Finance 112451 URRUTIA,VICTOR VILLA 9/12/2002 $ 5,267.90 $ 5,267.90
City-Wide 102204 VASQUEZ, JOE GONZALEZ 4/2/1990 $ 7,456.53 $ 7,456.53 6/22/2000
City-Wide 102204 VASQUEZ, JOE GONZALEZ 4/2/1990 $ 7,456.53 $ 7,456.53 6/22/2000
City-Wide 102204 VASQUEZ, JOE GONZALEZ 4/2/1990 $ 7,456.53 $ 7,456.53 6/22/2000
Transportation 100151 VAUGHN, WILLIAM CHARLES 11/27/1990 $ 34,511.00 $ 34,511.00 6/28/2000
Transportation 100151 VAUGHN, WILLIAM CHARLES 11/27/1990 $ 34,795.27 $ 34,795.27 6/28/2000
City-Wide 100737 VELASQUEZ, MARTIN JESUS 10/31/1997 $ 14,811.93 $ 14,811.93 5/10/1999
City-Wide 101701 VELAZQUEZ,FERNANDO SANCHE 1/17/1992 $ 8,029.90 $ 8,029.90 6/28/2000
City-Wide 101701 VELAZQUEZ,FERNANDO SANCHE 1/17/1992 $ 8,087.54 $ 8,087.54 6/28/2000
Transportation 101174 VIGIL MANUEL E 3/27/1998 $ 32,202.66 $ 7,202.66 4/24/2007
Transportation 101174 VIGIL MANUEL E 3/27/1998 $ 31,514.40 $ 31,514.40 4/24/2007
City-Wide 102483 VIGLIONE, EDWARD JOSEPH 10/31/1997 $ 10,211.00 $ 10,211.00 5/19/2000
City-Wide 101306 VIRUEGAS, JOSEPH ANTHONY 10/31/1997 $ 12,768.25 $ 12,768.25 4/27/1999
Finance 113738 WALDERA, JASON JEROME 1/22/2003 $ 5,445.98 $ 5,445.98
City-Wide 100044 WILLIAMSON RANDOLPH DREW 10/31/1997 $ 13,424.10 $ 13,424.10 5/10/1999
City-Wide 100466 WILLIS RONALD P 6/3/1999 .$ 9,015.31 $ 9,015.31 6/28/2000
Transportation 116458 WILSON, FLORENCE 7/28/2003 $ 7,312.44 $ 7,312.44
Transportation 100632 WRIGHT, HENRY W./COLLlNS, 3/16/1992 $ 36,492.23 $ 36,492.23 6/28/2000
City-Wide 102431 WYLEY, MARCUS LAMONTE 4/24/2000 $ 9,487.11 $ 9,487.11 1/10/2002
City-Wide 102431 WYLEY, MARCUS LAMONTE 4/24/2000 $ 9,511.00 $ 9,511.00 1/10/2002
City-Wide 102431 WYLEY, MARCUS LAMONTE 4/24/2000 $ 9,511.00 $ 9,511.00 1/10/2002
City-Wide 100602 YAN, GRACE XU 6/4/1997 $ 10,950.50 $ 10,950.50 6/28/2000
City-Wide 100996 YRUEGAS STEVEN RAY 10/31/1997 $ 7,819.12 $ 7,819.12 5/10/1999
City-Wide 100996 YRUEGAS STEVEN RAY 10/31/1997 $ 7,850.00 $ 7,850.00 5/10/1999
City-Wide 102295 ZAKARIAE ALI 7/22/1998 $ 7,850.00 $ 7,850.00 6/28/2000
City-Wide 100838 ZAKARTAE ALI 3/10/1997 $ 15,718.00 $ 15,718.00 6/28/2000
City-Wide 101364 ZAMORA, ROBERTO M 2/17/2000 $ 14,045.25 $ 14,045.25 6/28/2000
City-Wide 101579 ZAVALA, JOSE D. LOPEZ (MI 6/23/1997 $ 7,520.40 $ 7,520.40 5/16/2000

$ 4,024,089.67 $ 3,885,189.22




