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Memorandum 
TO: HONORABLE MAYOR AND FROM: Lee Price, MMC 
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SUBJECT: CITY COUNCIL POLICY MANUAL DATE: April 18,2007 

RECOMMENDATION 

As recolllnlended by the Rules and Open Government Committee on April 18,2007, approve 
method and process for Council to validate policies contained in the City Council Policy Manual 
and validation of selected policies as outlined in the attached memo previously submitted to and 
approved by the R ~ ~ l e s  & Open Government Committee. 
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TO: Rules Committee FROM: Deanna J. Sautana 

SUBJECT: SEE BELOW DATE: April 13,2007 

APPROVED: /&, U !  
DATE: 

SUBJECT: Approval of method and process for Council to validate policies contained in 
the City Council Policy Manual and validation of selected policies 

RECOMMENDATION 

1. Approve the methodology and process to validate policies in the Council Policy Manual. 
2. Validation of the first 18 out of 3 1 policies as contained in the Council Policy Manual 

and forward to the full Council for adoption of a resolution: 

Policy Number 
a. Policy 0-10 
b. Policy 0-1 1 
c. Policy 0-28 
d. Policy 0-3 1 
e. Policy 1-1 1 
f. Policy 1-15 
g. Policy 1-16 
h. Policy 2-1 

i. Policy 4-2 
j. Policy 5-3 
k. Policy 5-6 
1. Policy 6-5 
m. Policy 6-14 
n. Policy 6-25 
0. Policy 6-30 
p. Policy 7-2 
q. Policy 9-3 
r. Policy 9-1 1 

Policy Name 
General Task Forces and Committees; 
Council Resolution Policy; 
Censure Policy; 
Council Staff Interaction; 
City Participation in Regional Transportation; 
Debt Management Policy; 
Policy for Issuance of Multifamily Housing Revenue Bonds; 
Exhibition of Federal, State, City flags from City Buildings - All 
Occasions; 
Streetlight Conversion; 
Transportation Impact Policy 
Traffic Calming Policy for Residential Neighborhoods; 
Street Naming and Street Name Change; 
Guidelines for Child Day Care; 
Guidelines for Designation of City Historic Landmarks; 
Public Outreach Policy; 
City Hall Facility Use; 
Community Identification Signs; and 
Distribution of Arena Tickets. 
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OUTCOME 

The Rules and Open Government Committee will have the opportunity to review and approve 
the recommended process and methodology to validate policies contained in the City Council 
Policy Manual. The Committee will also have the opportunity to validate the first group of 18 
Council Policies. 

BACKGROUND 

The Council Policy Manual has been in existence since August 3, 1970. The Council policies are 
intended to provide direction and/or guidance to staff on how the City Council wishes to have 
certain issues and procedures addressed. The City Manager is responsible for ensuring that the 
Administration adheres to the established Council Policies. 

As part of the Sunshine Reforms related to posting the City Council Policy Manual on the 
Internet, the Administration recommended a comprehensive review of all the policies concurrent 
with the Clerk's web posting process. This recommendation was based on an acknowledgement 
that the City Council Policy Manual contains policies that do not reflect current practices and/or 
are no longer current. The City Council approved the Administration's recommendation and 
directed the Rules Committee to oversee the Council Policy Manual revision process. 

On October 11,2006, the Rules Committee approved the framework for updating over 120 
policies contained in the City Council Policy Manual. This framework provided for policies to 
fall into three categories: (1) Revise, (2) Validate, and (3) Rescind. Each policy was placed in a 
category based on the following approach: 

Research of currenvrevised laws governing practices or City policies in conjunction with 
the City Attorney's Office. 
Review of superseding Council policies. 
Identification of any policy redundancy. 
Review of current applicability of policies as they relate to current City programs, 
process and procedures. 

On November 8,2006 the Rule Committee approved recession of 26 policies. Work is underway 
to start codifying the Council Policy Manual. Staff anticipates having policies available in Word 
format in 30-60 days. 

ANALYSIS 

At this time, there are 3 1 policies that staff recommends to be validated. Attachment A provides 
a brief description of 18 policies and justification for validation. Additionally, Attachment B is a 
packet of the actual policies, as contained in the Council Policy Manual that are proposed for 
validation. 



Subject: Approval to validate policies contained in the City Council Policy Manual 
April 13,2007 
Page 3 of 4 

Given the significant number of policies recommended for Council validation, the 
Administration recommends that the policies be brought back in groups, starting with the 18 
policies listed on the first page of this memorandum. These policies have been recently 
implemented, revised, and/or reflect current practice/Council direction. 

Staff anticipates the remaining 13 policies to require more Council discussion and recommends 
these policies to be brought back in groups of three. 

New policies or policies revised since January 2007 are not included in this process. 

Below is additional discussion of City Policy categories: 

Category 1: Revise Policy - This category includes policies that need moderate to 
significant revisions and may require multiple department participation, coordination of 
changes with other policies, or creation of a new policy. Old policies will be posted onto the 
City's website by the Office of the City Clerk, per City Council direction. Upon approval of 
this categorization, each policy falling into this category will be noticed as such so that the 
public will know of the City's intention to revise the policy. Status: Ongoing. 

Category 2: Validate Policy - This category includes policies that have recently been 
updated, created, newly developed, or do not require any changes. These policies can be 
quickly scheduled for Council review and validation as policies to maintain, and will then 
be posted on the City Clerk's website. Status: Ongoing. 

Category 3: Rescind PoLicy - This category includes a set of policies that were identified 
as outdated, obsolete, redundant, or superseded by other Council action or policy and have 
been forwarded to the Rules Committee for approval to rescind and delete from the Council 
Policy Manual. These policies will not be posted on the City's website. Status: Complete. 

PUBLIC OUTREACWINTEREST 

Criteria 1: Requires Council action on the use of public h d s  equal to $1 million or 
.. greater; (Required: Website Posting) 
17 Criteria 2: Adoption of a new or revised policy that may have implications for public 

health, safety, quality of life, or financial/economic vitality of the City. (Required: E- 
mail and Website Posting) 
Criteria 3: Consideration of proposed changes to service delivery, programs, stafing 
that may have impacts to community services and have been identified by staff, Council 
or a Community group that requires special outreach. (Required: E-mail, Website 
Posting, Community Meetings, Notice in appropriate newspapers) 

This item does not meet any of the criteria above; however, a list of all current Council policies 
is available online on the City Clerk's website. 
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COORDINATION 

This memorandum has been coordinated with the City Attorney's Office, City Clerk's Office and 
departments responsible for upholding each City Council Policy. 

BUDGET REFERENCE 

Not applicable. 

Deanna J. Santana 
Deputy City Manager 

For questions, please contact Vilcia Rodriguez, City Manager's Office at (408) 535-8253. 

Attachments: 
(A) Matrix Summarizing Proposed Policies for Validation and Justification 
(B) Policies proposed for Validation (fust group of 18 policies) 



Policies to be Validated 

Mehtod). and 607 (Code of Ethics). This Policy 

reflect their independent professional judgement 

Council, including the Mayor, have timely access 
to information about development projects and are 
free to express their viewpoints about them. 

Attachment A: Policies for Council Validation April 13, 2007 
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8 
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10 

11 
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1-15 

1-16 

2-1 

4-2 

5-3 

5-6 

6-5 

Debt Management Policy 

Policy for issuance of Multifamily 
Housing Revenue Bonds 

Exhibition of Federal, State, City 
flags from City Buildings -Al l  
Occasions 

Streetlight Conversion 

Transportation Impact Policy 

Traffic Calming Policy for 
Residential Neighborhoods 

Street Naming and Street Name 
Change 

This Policy sets forth certain debt management 
objectives for the City, and establishes overall 
parameters for issuing and administering the City's 
debt. This Policy was adopted by Council 
resolution on May 21, 2001 (Resolution No. 
70977). 

This Policy is a component of the City's overall 
Debt Management Policy and provides specific 
guidance and objectives related to the issuance 
and ongoing debt management of multifamily 
housing revenue bonds issued by the City. 

The purpose of this Policy is to establish 
guidelines for: 
1. The exhibition of the flag of the United States of 
America, the California State flag, the San Jose 
City flag from City buildings and the New City Hall 
flag at City Hall, 
2. The display of street flags for parades and 
holidays, and 
3. The display of ceremonial flags. 
The purpose of this Policy is to promote the City's 
energy conservation efforts while providing the 
public with adequate safety lighting. 

This Policy repeals and replaces previously 
adopted Council policies 5-3 ("Transportation 
Level of Service") and 5-4 ("Alternate Traffic 
Mitigation Measures") and sets standards for 
transportation level of service and defines 
procedures for impact analysis and mitigation 
associate with land development. 
This policy provides the processes, responsibilities 
and outreach guidelines for responding to traffic 
calming concerns. 
This Policy establishes uniform guidelines to 
govern the naming of streets and the changing of 
street names. 

Annual review of this Policy occurs in conjunction with 
the preparation of the Annual Debt Report. The Debt 
Management Policy requires the Policy be adopted by 
City Council resolution and reviewed annually by the 
Finance Department, with revisions reviewed and 
forwarded to the City Council for approval by 
resolution. 
This Policy was revised on December 6, 2005 and is 
annually reviewed in conjuction with all of the City's 
Debt policies. 

This Policy was updated and approved by Council on 
October 17, 2006. 

This Policy is current with Council direction and was 
recently amended in June 2006. 

This Policy was recently updated and approved by 
Council in June 2005. 

This Policy was recently updated and approved by 
Council in June 2006. 

This Policy was recently updated in 2005. 
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13 

14 

15 

16 

17 

18 

This Policy provides guidance on the location and 
design of child day care centers. 
This Policy provides guidelines for the designation 
and preservation of Historic Landmarks. 

This Policy establishes a protocol for outreach to 
the public regarding land use proposals. 
This Policy establishes guidelines and procedures 
for managing the use of City Hall facilities for 
official City business, the general public and 
government agencies. 
This Policy prohibits new community identification 
signs and calls for the removal of existing signs. 

This Policy provides that tickets provided pursuent 
to the Management Agreement be utilized solely 
for municipal purposes in accordance with the 
following guidelines: 

City Use: City Officials and Officials of any of the 
City's subsidiary or related agencies may propose 
to the Arena Authority to make admission to the 
City Box or tickets available to appropriate 
recepients who are participating in ceremonial 
occassions, official welcoming of visiting 
dignitaries, economic development outreach, 
recognition for direct involvement in City related 
projectslprograms. 

Residual Use: To the extent that the Club seats 
are not reserved for any event, the Arena Authority 
shall sell the tickets and parking passes at a price 
not to exceed their face value. The revenue shall 
be used to support the Arena Authority activities in 
order to enable reduced support from the City 
General Fund. 

6-14 

6-25 

6-30 

7-2 

9-3 

9-1 1 

This Policy was last updatedin 2003. 

This Policy is current with Council direction and was 
updated in 2006. 

This Policy was adopted in 2004 and reflects current 
practice. 
This Policy was revised and adopted by Council in 
November 2006. 

This Policy reflects current practice and Council 
direction. 

This Policy reflects current practice and Council 
direction. 

Guidelines for Child Day Care 

Guidelines for Designation of City 
Historic Landmarks 

Public Outreach Policy 

City Hall Facility Use 

Community Identification Signs 

Distribution of Arena Tickets 
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C O U N C I L  POLICY 

BACKG3OUND 

The n~embership of general task forces and comi t t ees  appointed by the City 
* . . Council do not always r e f l e c t  a representative cross section of the co~munity. 

I t  i s  desirable,  whenever pract ical ,  that such groups be so constituted tha t  
s igni f icant  segments of the community are effect ively represented. 

PURPOSE 

I t  i s  the purpose of t h i s  policy t o  provide guidelines to  Council members in 
select ing prospective appointees to  general task forces or  comi t t ees  created 
by the Council of the City of San Jose. 

POLICY 

. I t  is the policy of the City Council tha t  appointment t o  men?bership in a City 
task force or committee be governed by the follotving considerations: 

I .  In order t o  assure the  broadest input t o  Council-appointed 
.. . ., cowmittees and task forces nade up of c i t izens ,  Counci1membe1-s 

should assure tha t  t he i r  appointments r e f l ec t  the makeup of 
San Jose. 

2. Appointments should assure input from a l l  major groups. 
EXARPLES: the aged, ethnic,  handicapped , and women. 

TITLE 

GENERAL TASK FORCES Ab!D CO:+WITTEES 

3. When not included in appointments, one (1) at-large repre- 
sentative be appointed by the iqayor when it i s  obvious 
tha t  a najor input group should have i n p u t  on the issue. 

PZGf I PCLlCY NUMBER 

1 OF 1 0-10 
EFFECTIVE CAT% 1 REYLSFD DATE 

June 26, 1979 

4. Certain comi t t ees  require specific expertise and a re  more 
productive in smaller numbers. However, the Council should 
s t r i v e  fo r  good cross section of ci t izens.  , 

I\PPRO"EO BY 

Council Action - June 26. 1979. item i l c  



COUNCIL POLICY 

APPROYET) e Y  

Council Action Julv 10. 1979. Item l l d  

TITLE 

WUNCIL RESOLUmON POLICY 

The City Council is sawtimes requested to take action onmatters wfiich lie 
outside the scope of its jurisdiction. %ere being better and more appropriate 
avenues of c m c a t i o n  between citizens and other govenmental enti t ies,  the 
City Council desires t o  res t r ic t  i ts  own deliberations to  problems which most 
bmdia te ly  affect  the government of the City of San Jose. 

To provide guidelines f o r  the City Council upon its receipt of a request f o r  
action which is not a directly mmicipal mtter. 

PAGE 

1 0, 2 

POLICY 

POLICY NUMBER 

0-11 

Mlg redlizing and supporting the fundmental right of every cit izen of this 
c i ty  t o  We vlews arid opinions known t o  all persons in any branch of the 
federal, state, county or c i ty  government, it is the policy of the Council of 
the C i t y  of San Jose that  its actions be restricted t o  issues which most 
directly impact and affect the City of San Jose. 

EFFECTIVE DATE 

7-10-79 1 DATE 

The Council is canpelled to adopt this policy f o r  reasons of expediency, 
f i s ca l  judiciousness, and t o  Improve the efficacy of the decisions produced by 
the Council. 

By directing the Council's attention to the most locally germane issues, it is 
the Council's intention t o  Improve its responsiveness t o  the citizenry of San 
Jose i n  tern of swiftness, accountability, sensitivity, and by having additional 
study time f o r  local problms. 

The basic c r i t e r i a  fo r  resolutions are: 

1. The primary p l r p s e  of the resolution rmst be t o  give special recognition t o  
local issues, actions, and/or prcgrams of value t o  the citizens of San Jose. 

2. ?he resolution rmst address an item wNch has ei ther  civic, cultural, social, 
econmic, philosophical, philanthropic, o r  educationdl value. 

3. m e  essence of the resolution mst not have a philosophy that: 

a. I k h d z e s ,  degrades, or ridicules any se-nt of humanity. 
b. Advocates the violent overthrow of any of the levels af U.S. 

government. 



COUNCIL POLICY - Confd. 

4. The group or individual receiving the resolution mst not have a philosophy 
that: 

TITLE 

~ I J N C J L  FEXILUI'ION POLICY 

a. Dehumanizes, degrades, or ridicules any s e p n t  of humanity. 
b. Advocates the violent overthrow of aqy of the levels of U.S. govement. 

5. The resolution mst be in keeping with the U.S. Constitution, the 
California State Constitution, the San Jose Municipal Code, and the 
various laws passed pursuant t o  those instruments. 

PAGE 

2 OF 2 

It is Rcrther the policy of the Council of the City of San Jose that  it 
sha l l  not act  o r  take a position on: 

POLICY NUMSER 

0-ll 

1. Matters concerning the foreign policy of the United States of America 
nor i t s  relationship t o  other countries of the world except a t  the 
expressed request of an elected off ic ia l  of the federal government or an 
authorized representative of: a department or agency of the federal 
govement, except those matters directly affecting the City and citizenry 
of San Jose. 

2. Acts of the Legislative o r  Executive branches of the federal government 
or government of the State of California when such do not affect  the 
existing or potential resources, material or human, of the City of San 
Jose which may be directly applied t o  the solution of d c i p a l  problems 
relating to the health, safety and welfare of the citizens of t h i s  
city. 

3. Actions or lack of action on the part of any State of the Union other 
than the State of California o r  of any political. subdivision of such 
other State when no impact is f e l t  upon the govement of the City of 
San Jose. 

4. Actions or lack of actions on the part of the Judicial Branch of any 
government or any of its members except through its attorney acting in 
accordance wlth appropriate procedures, except those matters directly 
affecting the City and citizenry of San Jose. 

Tnis policy is not intended to  l imit  the prerogative of members of the City 
Council to  place before the City Council any question which they deem t o  
be appropriate fo r  consideration, nor is it intended t o  llmlt debate on 
issues which meet the above criteria. 



CITY OF SAN JOSE, CALIFORNIA 

-- - .- 
TITLE PAGE POLICY NUMBER 

CITY COUNCIL CONDUCT POLICY 1 of 7 0-28 

EFFECTIVE DATE REVlSED DATE 

11/s:94 11/30/04 

.. -~ - 
APPROVED BY COUXCIL ACTION 

November 8, 1994. Item 9c 

PURPOSE 

This Policy applies only to ihe Mayor and City Council members, and tunends and supersedes 
the original City Council Policy 0-28, the Censure Policy. 

POLICY 

It is the Policy of the City Council that all of its n~enlbers shall abide by federal and state law, 
City ordinances and City policies, including tlie Code of Efliics. Violation of such law or policy 
tends to injure thc good name of the City and to undermine the efFectiveness of file City Council 
as awhole. 

Depending on the circumstances of alleged violatioils of law or policy, the Council may 
initiate an investigarion of the allegations prior to the filing of a request for any ofthe 
actions described in this polic)r. 
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Nothing in ihis policy shall preclude individual Councilmembers from making public 
statements regarding such alleged conduct. 

Considerations 

In deciding whether or not to open an investigation. Council should consider: 
* \vhether an investigation may compromise investigations regarding the same alleged 

actions, and, if the actions may result in crinlinal charges, whefher the right of ihe 
accused Councilmenlber to a fair jury trial may be compromised by proceeding with 
an investigation; 

* if persons involved in the allegitions may choose to exercise their constitutional rigllt 
against self-incrimination, \v11icl1 may limit the inr:estigation7s ability to prescnt a full 
picture of alleged events; 
how to ensure that it ensures protection of the rights of those accused of violations of 
law or policy, those malcing sucll accusationsls, and those who have inforn~ation 
regarding the accusations. 

At any point during any of the processes described in ihis policy, the Council may refer 
the matter: as appropriate, to the Santa Clara County District Attorney or to the Sail Jose 
Elections Commission for investigation. Folloliiing such a referral, Ule Council may 
proceed with a11y actions it chooses to undertake under the pro\~isions of this policy. 
Vl'hile the Cou~cii has broad discretion in deciding actions it may choose to take in 
response to violatioils of law or policy, this policy provides definitions and procedures 
related to throe Qpes of action: admonition, sanction, and censure. 

DEFINITIONS 

Admonition 

This is the least severe for111 of action. An adnlonition may typically be direcred to all 
nlembers of the City Council, reminding rhem lhat a particular type of behavior is in 
violation of law or City policy, and that, if it occurs or is found to have occurred, could 
make a member sub.ject to sanction or censure. 

.&I admol~ition may be issued in response to a particular alleged action or actions, 
although it would not necessarily have to be triggered by such allegations. An 
adn~onitionlnay be issucd by ihe City Council prior to any findings of fact regarding 
allegations, and because it is a waning or reminder,  could not necessarily require an 
investigation or separate hearings to detcrn~ine whether the allegation is true. 
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* Sanction 

This is the next most severe form of action. Sanction should be directed to a particular 
member of the City Council based on a particular action (or set of acrions) that is 
detelmined to be in violation of law or City policy. but is considered by the Council Lo bc 
no1 sufficiently serious to require censure. h sanction is distinguished fmm censurc in 
that it is not a punishment. 

A sanction may be issued based upon Council's review and consideration of a witten allegation 
of a policy violation. The member accused of such violation will have an opportunity to provide 
a witten response to the allegation. A szmction may be issucd by the City Council and because it 
is not punishment or discipline, i~ould not ~lecessarily require an investigation or scparatc 
hearings. 

* Ccnsure 

Censure is the most severe form of action contemplated in this policy. Censure is a fornlal 
statement of the City Council officially repri~nanding one d i t s  inembers. It is apunitive action, 
.ivhicl~ serves as a penalty iniposed for wrongdoins but it carries no fine or suspension of ihe 
rights of the n~eniber as an elected ol'ficial. Censure sllould be used for cascs in which the 
Council determines that the violation of law or policy is a serious offense. 
In order .to protect the overriding principle of freedom of speech, the Ci~y Council shall not 
impose censure on any of its ~rie,m'bers for the exercise of his or her First Amendment rights, no 
matter how distasteful lhe expression was to the Council and the City. However, nothing herein 
shall be construed to prohibit the City Coutlcil -from collectively condemning and expressing 
their simng disapprobation of such remarks. 

PROCEDURES 

Investigation 

1. Any nicniber of the City Council may submit, in witing, an allegation concerning a 
violation of law or policy to the Rules Committee. 
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2. The Rulcs Coii~mittee shall deleinline whether to forward a reco~iunendation to 
wi~duct an investigarion to the full Council for considcratioi~ as part of ihe Rules 
Con~n~ittee report agenda item at the appropriate subsequent Council meetin?_. Part of 
the determination should include allowing the Councilmeiiiber who is the subject of 
the allegation the opportunity to address the allegation in writing or by appearing at 
the Rulcs Committee meeting at which the allegation is discussed. 

3. If the Council deterniines, by majority vote, tbat: 

a. An investigation is urarranted, it may designate a standing or special c o ~ ~ ~ m i ~ f e e  or 
one of its members. including the Mayor. to conduct the imestigation. The 
Council ]]lay select an independent investigator to assist in conduccil~g tbe 
inyestigation. The independent inlestigator ~ o u l d  be managed by the committee 
or individual designated by Co~mcil to coiiduct the investigation. 

h. .bin investigdiion is not warranted, an individual Councilmember is not precluded 
fiom subnlining a request for admonition, sanction, or censure in accordance with 
the provisions of this policy. 

4. 111 the course of the invesiigation, the individual or coinn~iflee desi~mated to manage it 
must detem~ine the process by \\:hi& sratenients me taken. A witness may choose to 
provide a signed declaration under penalty of perjury attesting to his or her 
kno\vledge of the facts surrounding rlie allegations. If a witness is u~iv,~itIil~g to 
subliiit such a declaration the Coulicil may issue a subpoena io conipel illc \vitncss' 
testimony, consistent with its subpoena power gmnted under the City Charter. 

5 .  At tlic conclusion of the insestigation, the results shall be presented in wiling to the 
Cull Council. Based on the results, 11y individual Council member may file a request 
for admonirion, sanction, or censure. 

Admonition 

1. A request for an adt~~onition musr. be subnlitted to the Rulcs Committee in writing by 
a inember of the Council. The request should contain thz specific language of the 
proposed admonition. 

2. The Rules Comn~itlee shall deteniline \vbether to forward the proposed adinonition to 
the full Council for consideration as pa t  of tlie Rules Coimniitee report agenda item 
at the appropriate subsequent Council meeting. 

3. An admonition can be approved by a majority votc of t l~c Council. 
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Sanction 

I .  A request for sanction must be submitted to the Rules Committee in writing by a 
member of the Council. The request should contain specific allegarions of conduct in 
violation of federal or state law. Cityordinances, and City policies, including the 
Code of Ethics. 

2. A copy of the request for sanction shall be provided to the Council Member accused 
of the conduct by personal service at least hventy-four (24) hours prior to the Rules 
Committee meeting at which it will bc considered. 

3. The Rules Committee shall deterntine that either: 

a. The proposed sanction should be fonvarded to the City Council for consideration as part 
of the Rules Committee rcport agenda ienl at the appropriate subsequent Council 
meeting; or 

b. An admonition, rather than sanction, should be recommended to the Cits Council for 
consideration or 

c. No action is required. 

4. This determination is subject to confiination by the City Council as part of rhe Rules 
Conimitiee report at the next Council meeting. 

5 .  A sanction is based on the Council's review of rhe written record and of the 
information provided as part of the public hearing of the issue as part of rhe Council 
meeting. A sanction action must be approved by a majority vote of the Council. 

Censure 

1. A request for a censure hearing must be subn~itted to the Rules Conlmittee in writing by a 
member of the Couiicil. The request must contain the specific allegations of conduct in 
violation of federal or state law, City ordinaices, and City policies, including h e  Code of 
Etlucs, upon which the proposed censura is based. 

2. A copy of the request lor censure and thc charges shall be served on 111e Council Me~nber 
accused of the conduct by personal service at least twenty-four (24) hours prior to the Rules 
Committee meeting at which ii tvill be considered. 
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3. The Rules Connni~tee shall determine that either: 

a. Further investigation of the charges is required; or 
b. The matter is to be set for a separate public hearing; or 
c. The recommended level of action is admonition or sanction, lather that1 censure; 

or 
d. No action is required. 

4. This determination is subject to conlirn~atioti by the City Council as part of the Rules 
Committee report at lhe next Coullcil meeting. 

5. Depending on the dcrermination of d ~ e  Rules Committee and the co~ifirmation of thc City 
Cou~cil; 

a. If further invstigation is required, it shall be done by an ad hoc coinnlittee appointed by 
the Mayor. If rhe brlayor is the subject of the charges, fie co~liniittee shall be appointed 
by the Vice Mayor. 

The follou~ing guidelines apply to ad hoc committee investigations: 

i) The committee may be staffed by administrative and legal staff. 

ii) If authorized by City Council, the committee may subpoena ~~ifnesses and 
documents. 

iii) In making a determination, the committee should detenniue if taking all the facts and 
evidence into consideration, there are reasonable grounds to believe or not believe 
that thc conduct, violation, or offense occurred. 

iv) The committee shall issuz a h a t  report and reco~nnlendations to tho City Council. 
The final report shall be made available to the public. 

b. If a separate public hearing is set. it must be sex far enough in advance to give the 
member of Cou~~cil subject to the charges adequate time to prepare a defense, and 
that member shall be given the opportunity to make an opcning and closilig 
sratcment and to question his or her accusers. The member subject ro the charges 
may be represented and may have the representative speak or question on his or 
her behalf. The Mayor, or Vice Mayor if the Mayor is the subject of rl~e charges, 
ufould preside at the hearing. The rules of evidence shall not apply to the hearing. 
~vhicli is not a formal adversarial proceediug. The City .Attorney or designee shall 
provide legal advice to the City Council during the hearing. 
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6. A decision to cellsure requires the adoption of a Resolution making fi~ldiilgs with regard to 
the specific charges, based on substantial evidence, and approved by a two-thirds vote of the 
Council. 
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PURPOSE 

The purpose of this policy is to providc guidance to slaffatld ihe Mayor and City Council in their 
interaction related to development projects. It is intended to in~erpret the provisions of Charter 
Sections 41 1 (The Coui?cil; hilerJi.i-eflce ~rtiflz Adn7inistrntive ~l.iallcrs), 600 (Council ridion: 
;Mell7(>d), and 607 (Code ofEihics). The policy aims to ensure iliat stafirecomma~dations reflect 
their independent professional jud,ment while also ensuring that members of tile City Council 
(this tern includes the Mayor) haye timely access to infomiation about development projccts and 
are free to express their viewpoints about them. Issues of potenrial conflicts of interest arc 
addressed specifically in the City's Code of Ethics (City Policy 2.0 1). 

SCOPE OF APPLICATION 

Tlxis policy applies to the Mayor, City Councilmembers. the staff of the h4ayor and 
Councilmembers, and all City employees. 

POLICY 

It is the policy of  he City Council. subject to applicable resirictions of the Brow Act and the 
Fair Political Practices Act. that: 

1. Individual City Council Members shall be kept advised by City staff of the status of potential 
and actual proposals for development (including Iand use, econonlic development, and 
llousing proposals) of significant impact in that Council Member's district. The Mayor and 
the Ciiy Council shall be kept advised of the status of potential and actual proposals for 
development that ha\% a si~aificant City-wide impact. 

2. As part of the review process for development proposals, meetings between the Council 
h4ember from the affected district and his or her staff, the lando\vner, Ule developer, 
community represenraliues, professional consultants rerained by the City or by other parties 
to the proposal, and City staff are encouraged. 

3. Cit>t staff is encouraged to communicate and coordinate tvith the City Council Men~her, 
including that Council Membcr's staff, to learn his or her particular concerns and vie\vpoints 
rclated to any development proposal. City council members and k i r  staff inenlbers are 
encouraged ro initiate similar comtnunicaiion with city staff to learn about potential city staff 
CollCemS. 

4. During Ole course of the coordination described in $5, the Council bktnber and 111e11lbers of 
his or her staff are free to fblly espress his or her viewpoint, concenls, and questions. 
I l owe~er~  in accordance wiih Section 41 1 of the Ci~y  Cl~alarler, the Council Me~nber may not 
give any directive to any member of City staff. Nor shall the Council bie~nber or the Ciiy 

Revised Date: April 35,2006 
Original EBectivc Dale: .4ugust 23. 1993 
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Council as a whole attcmpt to require or coerce City staffro make any particular 
recommendationor to adopt any particular position as the staffposiiio~~ on any matter. 

5. During ihe course of the coordination described in $3, City staff shall, \vithout constraint, 
advise Couticil members of any concerns, decisions, and assessments with regard to any 
development proposal. In formulating reconiaiendalions for Coulicil actions, staff may 
consider the vierqoints expressed by the Council Member as a factor alon~side other factors 
such as existing City development policy as adopted by Council through the General Plan, 
the City charter and ordinances, relevant federal, state, or local laws, or other relevant City 
policies, goals, and objectives. The recommendations shall reflect staffs professional 
judgment, based on an analysis of the proposal, and of the other factors described above that 
arc relevant to it. 

6. No individual Council Metnber, nor any member of his or her staff shall prcsent his or her 
views regarding a developn~eslt proposal as being the view8 of the City or the City Council 
unless that view represents an official City position approved by the Council, or the meinber 
has been specifically authorized by the Council to speak on bchaif o f ~ c  City. 

7. No menlber of die City Council, nor any member of his or her staff shall disclose any lak-ful 
closed session discussion or any atio~~iey-client conllnunication except to U I ~  extent requircd 
by law or after a \vaiver of cotifidentiality by the City Council as a wrhole has been obtained. 

8. h'o individual Council Member. nor any member of his or her staff shall negotiate with any 
property owner or developer for the granr, loan. payment or forgiveness of any sun1 of money 
by Ule City unless either oficialiy authorized to do so by the Council. or done as paa of a 
coordinated negotiating eIfort with City staff: as long as ai express disclaimer is provided 
that any agreement between the parties is subject to appro~al by the full Cow~cil. 

9. Administrative actions (also called "quasi-judicial actions") of the City Council include: 
most permitting decisions such as actions on a coudiiional use pennits, appeals of these 
penniis, and certifications of environmental impact reports. W%enever the Mayor or 
Councilmembers have had communications ii-ith any of the parties, their representatives or 
agents regarding the subject matter, facts or the issues of an administrative action such as the 
actions listed above, the communication shall be uoted on ihe record of the adn~inistrative 
action or proceeding. This can be accomplislied either by a memorandum in advance of the 
Com~cil heearing or by disclosure at the hearing itself. In order to assist the Council to ensure 
lhal disclosures are made when required, administrative acdons or proceedings will be noted 
as such on the Council Agenda 

Revised Date: April 25.2006 
Original Effective Date: Ausust 24, 1993 
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COUNCIL POLICY 

TWLE PAGE PoLrcY NUMEER 

CITY PARTICIPATION IN REGIONAL 
TRANSPORTATION PROJECTS EFFECTIVE Dhib 

APPIIDVEO BY 

Council Action - December 16, 1986, Item 9d 

BACKGROUND 

The General Plan of the City of San Jose s t ipula tes  t h a t  "The City should cooperate 
w i t h  the Santa Clara County Transit Dis t r ic t ,  the California Department of 
Transportation, and other transportation agencies to.. .Develop an e f f i c i en t  and 
a t t r ac t ive  public t r ans i t  system which meets the travel demand.. .". Transit  systems 
will  play a vi tal  role i n  providing capacity necessary for  buildout of the City's 
General Plan, consistent w i t h  t r a f f i c  service levels  and desired quality of l i f e  fo r  
San Jose residents.  

PURPOSE 

Toward the end of maximizing the effectiveness of City participation, the following 
pol icy guide1 ines are  hereby stipul ated. 

POLICY - 
1 The primary funding fo r  regional transportation projects shall  be the 

responsibili ty of t h a t  governnental en t i ty  having lead agency designation fo r  
such projects. 

2. Since City resources f o r  funding participation i n  such projects a re  severely 
limited, i t  shall  be the policy of the City Council t ha t  San Jose funding 
participation shall  not be considered a s  e i the r  routine o r  precedent set t ing,  
shall  be approved by the Council on a case-by-case project spec i f ic  review 
basis,  and shall  be 1 imited t o  the types of ac t iv i t i e s  s e t  for th in Section 3 
below. 

3. The following project ac t iv i t i e s  and associated City funding participation roles  
shall  s e t  for th the basis of this policy with regard to  San Jose case 
participation: 

ACTIVITY POSSIBLE CITY FUNDING ROLE 

A. Locally funded preliminary May participate on a basis where 
s tudies  funding will help to  develop a 

local consensus f o r  the project 
and lead t o  county, regional, 
s t a t e  and federal support. 
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0. Alternative analysis f Normally funded by County, 
C. Environmental review 1 regional, s t a t e  and federal 
D. Preliminary Engineering 1 sources. The City may par t ic i -  
E. Final Design 1 pate on a basis where funding 
F. Construction ) will help to develop a local 

consensus fo r  the project and 
lead to  county, regional, s t a t e  
or federal funding. 

4. Participation i n  project ac t iv i t ies  a t  both a technical and policy level 
shall  be a primary goal of the City. Representation on technical committees,. 
management committees, and policy boards must be f a i r  and equitable and i s  v i ta l  
to  represent San Jose's interests  and ensure project compatibility. The City 
may provide such in-kind support services t o  project ac t iv i t i e s ,  subject to  the 
use of the cost of these contributions as a credi t  in cost sharing negotiations. 



CITY OF SAN JOSE, CALIFORNIA 

CITY COUNCU, POLICY 

APPROVED BY COUNCIL ACTIOX 

May 21,2002, Item 3.3, Resolution No. 70977 

This Debt htanagement Policy sets forth certaindebt management objecti~es for the City, and 
establishes overall parameters for issuing and administering the City's debt. Recognizing that 
cost-effective access to the capital markets depends on prudent management of the City's debt 
program, the City CounciI has adopted this Debt Management Policy by resolution. 

POLICY NUMBER 

1-15 

17EVISED DATE 

TITLE 

DEBT MANAGEMENT POLICY 

DEBT MANAGEMENT OBJECTIVES 

The purpose of this Debt Management Policy is to assist the City in pursuit of the following 
equally-important objectives: 

* Minimize debt service and issuance costs; 

8 Maintain access to cost-effective borrowing; 

e Achieve the highest practical credit rating; 

* Full and timely repayment of debt; 

8 Maintain full and complete financial disclosure and reporting; 

Ensure compliance with applicable State and Federal laws. 

PAGE 

10175 

EFFECTIVE DATE 

05121102 

GENERAL PROWSIONS 

I. SCOPE OF APPLICATION 
These policies establish the parameters within which debt may be issued by the City of San Jos6, 
the City of San Jose Financing Authority, and the City of San Jost Parking Authority, 
Additionally, these policies appIy to debt issued by the City on behalf of assessment, community 
facilities, or other special districts, and conduit-type financing by the City for multifamily 
housing or industrial development projects. 
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The City Council, as a member of Joint Powers .hlrtfhorities such as the San JosbSanta Clara 
Clean Water Financing Authority: shall take these policies into account when considering the 
issuance of Joint Powers Authority debt. 

Supplemental policies, tailored to the specifics of certain types of financings, may be adopted by 
the City Council in the future. These supplemental policies may address, but are not Iimited to, 
the City's general obligation, lease revenue, enterprise, multifamiiy housing, and land-secured 
financings. 

11. RESPONSIBILITY FOR DEBT MANAGEMENT A C T M T E S  
The Fiance Department shall be responsible for mana,&g and coordinating all activities related 
to the issuance and administration of debt The Director of Finance is appointed by the City 
Manager and is subject to his or her direction and supervision. In accordance with the City 
C M e r ,  Article VIII, Section 806, the Director of Finance is charged withresponsibiIity for the 
conduct of all Finance Department functions. 

Departments implementing debt-financed capital promms will work in partnership with the 
Finance Department to provide information and otherwise facilitate the issuance and 
administration of debt. 

A. Debt Management Policv Review and Approval 
This poIicy shall be adopted by City Council resolution, and reviewed annualIy by the 
Fiance Department to insure its consistency with respect to the City's debt management 
objectives. Any modifications to this policy shall be reviewed and approved by the Finance 
and Infrastructure Committee and forwarded to the City Council for approval by resolution. 

B. Annual Debt Report 
The Finance Department shall prepare an annual debt report for review and approval by the 
Fiance and Infrastructure Committee and the City Council, containing a summary of the 
City's credit ratings, outstanding and newly-issued debt, a discussion of current and 
anticipated debt projects, refunding opportunities, a review of legislative, regulatory, and 
market issues, and an outline of any new or proposed changes to this Debt Management 
Policy. 

C. Debt Administration Activities 
The F i c e  Department is responsible for the City's debt administration activities, 
particularly investment of bond proceeds, compliance with bond covenants, continuing 
disclosure, and arbitrage compliance, which shall be centralized within the Department. 

IiI. PURPOSES FOR WHICH DEBT hlAY BE ISSUED 

A. Long-term Borrowinr: 
Long-term borrowing may be used to finance the acquisition or improvement of land, 
facilities, or equipment for which it is appropriate to spread these costs over more than one 
budget year. Long-term borrowing may also be used to fund capitalized interest, costs of 
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issuance, required reserves, and any other financing-related costs which may be legally 
capitalized. Long-term borrowing shall not be used to fund City operating costs. 

B. Short-term Borrowing 
Short-term borrowing, such as commerciat paper and lines of credit, wilI be considered as an 
interim source of h d i n g  in anticipation of long-term borrowing. Short-term debt may be 
issued for any purpose for which long-term debt may be issued, including capitalized interest 
and other financing-related costs. Additionally, short-term bonowin:: may be considered if 
available cash is insufficient to meet short-tenn operating needs. 

C. Refunding 
Periodic reviews of outstanding debt will be undertaken to identify refunding opportunities. 
Refunding will be considered (within federal tax law constraints) if and when there is a net 
economic benefit of the refunding. Refundings which are non-economic may be undertaken 
to achieve City objectives relating to changes in covenants, call provisions, operational 
flexibility, tax status, issuer, or the debt service profile. 

In general, refundings which produce a net present value savings of at least three percent 
(3%) of the refunded debt will be considered economically viable. Refundings which 
produce a net present value savings of less than three percent (3%) will be considered on a 
case-by-case basis. Refundings with negative savings will not be considered unless there is a 
compelling public policy objective that is accomplished by retiring the debt. 

DEBT ISSUANCE 

I. DEBT CAPACITY 
The City will keep outstanding debt within the limits of the City's Charter and any othei 
applicable law, and at levels consistent with its creditworthiness objectives. 

The City shall assess the impact of new debt issuance on the long-term affordability of all 
outstanding and planned debt issuance. Such analysis recogaizes that the City has limited 
capacity for debt scrvicc in its budget, and that each newly issued financing will obligate the City 
to a series of payments until the bonds are repaid. 

11. CREDIT QUALrTY 
The City seeks to obtain and maintain the highest possible credit ratings for all categories of 
short- and long-term debt. The City will not issue bonds directly or on behalf of others that do 
not carry investment grade ratings. However, the City will consider the issuance of non-rated 
special assessment, community facilities, multifamily housing, and special facility bonds.' 

' In most cases, a bond which cannot achieve an invesiment-grade ratiog win not be rated at all, because there is 
little value from a bond-marketing perspective in a below investment-grade rating, 
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111. STRUCTURAL FEATURES 

A. Debt Repayment 
Debt will be structured for a period consistent with a fair allocation of costs to current and 
fbture beneficiaries of the financed capital project. The City shall structure its debt issues so 
that the maturity of the debt issue is consistent with the economic or usehl life of the capital 
project to be financed. 

B. Variable-rate Debt 
The City may choose to issue securities that pay a rate of interest that varies according to a 
predetermined fonnula or results %om aperiodic remarketing of the securities. Such 
issuance must be consistent with applicable law and covenants of pre-existing bonds, and in 
an aggregate amount consistent with the City's creditworthiness objectives. 

C. Derivatives 
Derivative products2 may have application to certain City borrowing programs. In certain 
circumstances these products can reduce borrowing cost and assist in managing interest rate 
risk However, these products carry with them certain risks not faced in standard debt 
instruments. The Director of Finance shall evaluate the use of derivative products on a case- 
by-case basis to determine whether the potential benefits are sufficient to offset any potential 
costs. 

N. PROF%SSfONAL ASSISTANCE 
The City shall utilize the senices of independent financial advisors and bond counsel on all debt 
h c i n g s .  Tbe Director of Fiance shall have the authority to periodically select service 
providers as necessary to meet legal requirements and minimize net City debt costs. Such 
services, depending on the type of financing, may include financial advisory, undenniting, 
trustee, verification agent, escrow agent, arbitrage consulting, and special tax consulting. The 
City Attorney's Offrce shaIl be responsible for selection of bond counsel and, in those 
circumstances where the City Attorney's Office determines it to be necessary or desirable, 
disclosure counsel. The goal in selecting service providers, whether through a competitive 
process or sole-source selection, is to achieve an appropriate balance between service and cost. 

V. METHOD OF SALE 
Except to the extent a competitive process is required by law, the Director of Finance shall be 
responsible for determining the appropriate manner m which to offer any securities to investors. 
The City's preferred method of sale is competitive bid. However, other methods such as 
negotiated sale and private placement may be considered on a case-by-case basis, 

'A derivative product is a Gnancial insinunent which "derives" its own value iiom the value of another instnrment, 
usually anunderlying asset such as a stock, bond, or an underlying reference such as an interest rate index. 
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DEBT ADMINISTRATION 

I. UWJZSTMENT OF BOND PROCEEDS 
Investments of bond proceeds shall be consistent with federal tax requirements, the City's 
Investment Policy as modified from time to time, and with requirements contained in the 
governing bond documents. 

If. DISCLOSURE PRACTICES AND ARBITRAGE COMPLL4NCE 

A. Financial Disclosure 
The City is committed to iuU and complete primary and secondary market financial 
disciosure in accordance with disclosure requirements established by the Securities and 
Exchange Commission and Municipal Securities Rulemaking Board, as may be amended 
from time to time. The City is aIso committed to cooperating fully with rating agencies, 
institutional and individual investors, other levels of government, and the general public to 
s h e  clear, timely, and accurate financial information. 

B. Arbitrage Comaliance 
The Department of Finance shall maintain a system ofrecord keeping and reporting to meet 
the arbitrage compliance requirements of federal tax law. 
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CITY COUNCIL POLICY 
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Approved By Council Action 

June 11,2002, Item 3.7, ResoIution No. 71023 

POLICY FOR TEE ISSUANCE OF 
MULTIFAMILY ETOUSliSG REVENUE 
BONDS 

GENERAL MATTERS 

Page 

The City of San Jose (the "City") shall be the issuer of all bonds h c i n g  multifamily housing 
rental projects (a 'Troject" or "Projects") within the City, except as provided below. The City's 
Housing Deparbnent and Finance Department will consider other issulng agencies as follows: 

Policy Number 

I of 11 

Effective Date 

06/11/02 

A. The Redevelopment Arencv 
The Redevelopment Agency may issue bonds for any Project located within a redevelopment 
project area. 

1-16 

Revised Date 

The City may agree to the issuance of bonds by the Association of Bay Area Governments 
CABAG"), California Statewide Community Development Authority ("CSCDA'') or a 
similar issuing conduit provided that the City is not making a loan or grant to the Project and 
the Project is one of multiple projects being financed by the Project Sponsor through such 
issuing conduit agency in the same California Debt Limit Allocation Committee ("CDLAC") 
round under a similar financing program so as to result in economies of issuance. 

C. Special circumstances 
Another agency may issue bonds when merited by special circumstances of the Project and 
the financing. 

Where the City is not the issuer of bonds for a Project, it shall be the City's policy to require 
the issuer to assume full responsibility for issuance and on-going compfiance of the bond 
issue with federal tax and state laws. Where feasible, however, the City shall seek to hold 
The Equity and Fiscal Responsibility Act of 1986 Hearing, better known as the "TEFRA" 
Hearing for such Project. 
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K FINANCIN'G TEAM 
The City shall select the financing team for all multifamily housing revenue bonds issued by the 
City. The Fiance Department is responsible for selecting the financial advisor, trustee and the 
investment bankeriunderwriter (assuming anegotiated public sale of bonds). The City 
Attorney's Office is responsible for selecting the bond counsel firm. The financial advisor, 
investment banker and bond counsel shall be selected Eorn approved lists determined from time 
to time by a request for qualifications/proposal process. 

UI; COORDINATION AMONG CITY DEPARTMENTS 
The City recognizes that the issuance of housing bonds entails a coordinated effort among the 
Housing Department, Finance Department and City Attorney's Office. The Housing Department 
shall ensure that the Finance Department and the City Attorney's Office are provided with 
regular updates on projects that may involve the issuance of bonds. 

THE FINANCING PROCESS 

I. m L 4 L  MEETENG WITH PROJECT SPONSOR 

A. Prior Due Dilieence 
Prior to arranging an initial meeting with the Project Sponsor, the Homing Department shall 
perform initial due diligence on the Project Sponsor, including whether the Project Sponsor 
has ever failed to use an allocation Eom CDLAC and whether the Project Sponsor has failed 
to comply with the terms of any other City financings or City loans. 

B. Determination of Readiness 

Following the initial meeting, City representatives shall determine if the project is in a state 
of sficient "readiness" to proceed with the CDLAC application process. This includes the 
status of the project in terms of the development process. In genemi, aproject will be 
deemed "not ready" if the discretionary planning approvals will not have been completed by 
the time of the CDLAC application. 

C. Selection of Financing Team 

Following a determination of readiness, the Fiance Department and City Attorney shall 
recommend the financial advisor, underwriter (if applicable) and bond counsel, as the case 
may be, for each project 

II. DEPARTMENTAL APPROVALS 
Pursuant to the Delegation of Authority by the City Council, both the City's Directors of 
Finance and Housing must approve each Project, the kancing, and the filing of a CDLAC 
application before the City can make an application to CDLAC for private activity bond 
allocation. The approval of the Finance and Housing Directors shall be evidenced by a jointly 
signed "Notice to Proceed" addressed to the Project Sponsor. The Notice to Proceed shall 
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describe the project, identify the developer or Project Sponsor, the affordability mix, the 
proposed plan of finance and the amount of bond funding requested. 

A. Resolution 
The City Attorney's Oifrce will be responsible for preparing a resolution for joint approval 
by the Directors of Finance and Housing. The resolution will: 

1. Memorialize the Council's intent to issue the debt in order to induce others to provide 
project financing; 

2. Authorize the filing of a CDLAC application; and 

3. Authorize the execution of a Deposit and Escrow Agreement. 

B. TEFRA Hearing 
The TEFRA hearing will be held before the Director of Finance on the date specified in the 
TEFRA Notice. The Director of Finance has the discretion to have the TEFRA hearing held 
by the City Council. 

DU. CDLAC APPLICATIONS 

A. Description 
Before the City is legally able to issue private activity tax-exempt bonds for a project, an 
application must be riled uith CDLAC in Sacramento and an allocation of the State ceiling 
on qualified private activity bonds must be approved by CDLAC. 

B. Citv to Pile 
The City is the applicant to CDLAC for each project to be financed with tax-exempt bonds 
issued by the City. The Housing Department will file a11 applications to CDLAC on behalf 
of project sponsors. 

C. Proiect Sponsor to Pre~are  Application 
Each project sponsor shall take responsibiiity for preparing the CDLAC application for its 
project with input &om City representatives, the City's hancial advisor and bond counsel. 

D. Deposit and Escrow Aereernenf 
The City wit1 not file aProject Sponsor's CDLAC application unless the Project Sponsor 
executes a Deposit and Escrow Agreement and makes the necessary deposits specified in 
this Agreement. The Deposit and Escrow Agreement shall contain the items identified 
below. It shall be the responsibility of the Housing D e p h e n t  to see that a l l  requirements 
undei the Deposit and Escrow Agreement are met. 

1. CDLAC Performance Deposit 
The Deposit and Escrow Agreement must require the payment of the CDLAC 
performance deposit, providedthat current CDLAC rules require the payment of such 
deposit to the issuer. 
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2. City of Sau Jose Performance Deposit 
In addition to the CDLAC performance deposit, the Deposit and Escrow Agreement shall 
require the Project Sponsor to deposit $50,000 with the City as a City of San Jose 
performance deposit. This deposit shall be forfeited in the event that the City, on behalf 
of the Project Sponsor, receives an allocation but does not issue bonds. The deposit may 
be applied to pay costs of issuance or returned to the Project Sponsor as soon as 
practicable. By agreement between the City and the Project Sponsor, the Project Sponsor 
may designate its City loan as the source of payment in the event of forfeiture. 

.3, Financing Team Fees 
The Deposit and Escrow Agreemenr shall identify, if available, the fees of the bond 
counsel, financial advisor, and underwriter (if applicable). It shall be the responsibility of 
the Finance Department and the City Attorney's Off~ce to identify these fees. 

H. 'COUNCIL APPROVAL 

A. Staff Report 
The Finance Department, in conjunction with the Housing Deparhnent and City Attorney's 
Office, shall prepare a staff report recommending final Council approval for a bond issue. 
The staffreport shall be submitted to the City Manager's Office in accordance with the 
timing requirements of the then-current City procedures. 

The staffreport shall specify the approvals that are recommended, provide background on the 
project being financed, describe the financing structure, indicate any exceptions to the City's 
investment policy, describe the financing documents to be approved, identify the hancing 
team participants, and seek approval of consultant agreements and financing participants that 
have not previously been approved by Council. The staffreport should indicate if a separate 
City loan is being provided. However, the terms of that loan should be discussed in a 
separate staffreport which, whenever possible, shall be submitted for the same agenda The 
staffreport shall be signed by the Directors of Finance and Housing. 

The staffreport should be submitted only after the major transaction terms (e.g., hancing 
structure. securitv~rovisions, bond amount, maximum maturitv, etc.) are identified and 
agreed t i  by the &ties. Thestaffreport may note that the bodd issue is contingent upon 
certain other approvals and may identify certain issues to be resolved at a later time. 

B. Substantially Final Documents 
The City Council shall approve documents that are "substantially final" documents. 
Documents are in "substantially final" form if they idenbfy the final security provisions and 
financing structure for the transaction. The City Attorney's Office shall determine whether 
documentation is in substantially h a l  form. 

C. Council Meeting 
The Council meeting shall occur on a date after which all approvals from major financial 
participants (e.g., credit enhancement provider, bond purchaser, tax credit investor) have 
been obtained At the discretion of the City Attorney and Finance Department, the Council 
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may proceed with its approval process without such other final approvals iE (1) such final 
approval is likely; (2) the Council's approval is subject to such other party's final approval; 
and (3) the Council approval process cannot be delayed without jeopardizing the financing. 

Xr. BOM) SALE AND CLOSING 

A. Timing 
The bond sale and closing may commence only after the Council authorizes the bond issue, 
including the distribution of a Preliminary Official Statement, if applicable. 

B. Investment Aereemenfs 
If authorized by the Council, thehoject Sponsor, through its representative, which may 
include the undenvriter or financial advisor, may solicit investment agreement providers for 
the purpose of reinvesting bond proceeds and revenues. The investment agreement providers 
must meet the City's requirements and h e  requirements in the bond resolution and trust 
indenture for the bonds. Bond counsel and the financial advisor shall review the investment 
agreement solicitation forms, the eligible providers, and the investment agreements. 

C. Pavment of Issuance Fee 
The City's issuance fee shall be.funded b m  the Costs of Issuance Fund held by the Trustee. 

D. Information Bfemorandum to Council 
Promptly after t5e issuance of all bonds for a CCLAC round, the City Finance Dcpariment 
shall prepare an information memorandum summarizing the salient points of each bond 
issue. 

CITY JBES 

I. ISSUANCE FEE 
The City shall charge a fee for the administrative costs associated with issuing the bonds for a 
Project Sponsor. The fee shall be payable at bond closing and may be contingent on the bond 
sale. The issuance fee shall be based on the total amount of the bonds (both tax-exempt and 
taxable) to be issued in accordance with the following sliding scale: 

$U to $10 miIlion: 0.5% of the principal amount ofbonds issued, with a minimum fee of 
$30,000. 

Over $10 mZ1w1t: 0.5% of the first $10 million principal amount of bonds, 0.25% of any 
additional amount 

Ei. ANNUAL MONETORING FEE 
The City shall charge an annual fee for monitoring the restricted units. The fee shall be in an 
amount equal to 0.125% of the original principal amount oftax-exempt bonds issued. The fee 
shall not be reduced untit all of the tax-exempt bonds are retired and the bond regulatory 
agreement ceases to have validity or is no longer in effect, at which time it will terminate. 
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The City annual monitoring fee shall be paid "above the line:' i.e., on aparitywith bond debt 
service and bustee fees. This parity provides the greatest assurance that the City's fee will be 
paid, although it may reduce the amount that the Project Sponsor's lender may be willing to 
underwrite. The City may determine, at its sole discretion, to subordinate d l  or a portion of its 
annual fee to bond debt senice only when the Housing Department has made a substantial loan 
to the Project, so long as the Project Sponsor provides adequate assurance of the payment of such 
fees. The City shall not subordinate its fee in circumstances where no City funds are subsidizing 
the Project 

CREDIT CONSIDERATIONS 

I. CREDIT ENHANCEMENT 

A. General Poliev 
It shall be the general policy of the City to encourage the use of credit enhancement for 
bonds issued by the City. Credit enhancement shall be a requirement for any multifamily 
bonds that are publicly disfributed. The minimum rating on such credit enhancement shall be 
"A" or higher by Moody's, Standard &Poor's, and/or Fitch. This policy shall be subject to 
the exceptions described below. 

B. Forms of Credit Enhancement 
Credit enhancement may be in the form of a bank letter of credit, bond insurance, surety, 
financial guaranty, mortgage-backed security (e.g., Fannie Mae, Freddie Mac or Ginnie Mae) 
or other type of credit enhancement approved by themarket. Ethe City has not prexiiously 
issued bonds with a particular kindof credit enhancement, the Finance Department and 
financial advisor shall determine whether such credit enhancement is acceptable and whether 
marketing restrictions shall be imposed 

C. Project Sponsor Resoonsibilitv 
It shall he the responsibility of the Project Sponsor to obtain and pay for the costs of credit 
enhancement. The City will assume no responsibility therefor. 

II. NON-CREDIT E h W C E D  BONDS 

A. Genera1 Policy 
It shall be the general policy of the City to require bonds that are not secured with credit 
enhancement to be sold through private placement or through a iimited public offering to 
institutional or accredited investors. As an exception to this policy. the Citv may authorize 
the public distribution of non-credit enhanced binds that areiatedit least ih theV"A" 
cate~orv bvMoody's, Standard &Poor's. andlor Fitch, after consultation with the - - -  
underwriter and fu;&cial advisor. 1n co&ection with such authorization, the City shall 
consider the souhistication of the Proiect Sponsor, its financial resources. commitment to the - 
commnnity and other factors. 
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B. Additional Requirements for Nou-Rated Bonds 
Non-rated bonds must comply with the following additional requirements: 

1. Rlinimum Denominations and Number of Bondholders 
In order to limit the transferability of non-rated bonds, the City shall seek minimum 
denominations of at feast $100,000. In addition, the City may also limit the number of 
bondholders to further limit the transferability of non-rated bonds. 

2. Qualified Institutionat Buyer ("QIB") Letter 
The bond purchaser in a private placement or limited public offering must certify that it is 
a qualified or accredited investor (a "big boy letter"). Such letter must be signed by 
subsequent bond purchasers so long as the bonds remain unrated. 

I. GENERAL 
The City has issued both fixed rate and variable rate multifamily bonds. On occasion, the Project 
Sponsor may ask the City to refund those bonds to lower the interest rate, to remarket the bonds 
with a new credit enhancement, and/or to remarket the bonds as fixed rate bonds. The Project 
Sponsorwill be responsible for all costs and fees related to the refunding. 

EL. OPTIONAL R E F W I N G  

A. Reasons to Refund Outstanding Bonds 
A Project Sponsor may ask the City to refund its outstanding bonds for one of several 
reasons: 

1. Lower the interest rate on fixed rate bonds at the call date (through the issuance of 
fixed rate or variable rate refunding bonds); 

2. Substitute a new credit structure that was not expressly provided for in the existing 
documents; or 

3. Restructure the existing debt. 

B. Financine: Team 
The City shall select the financing team to implement the refunding. Where possible and if 
desired by the City, the &ancing team shall consist of the bond counsel, financial advisor 
and, if applicable, underwriter that were retained for the original financing. 

C. LegaVDoeumentation 
New documents shall be prepared to meet the City's then-cunent legal, credit, financial, and 
procedural requirements. The City shall follow the documentation process applicable to new 
bonds. Because the City's primary purpose in issuins muItifamily housing bonds is to 
presenre and increase the supply of affordable housing in the City, if federal or state 
affordability, income, and/or rent restrictions have changed between the time of the original 
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financing and the refunding bonds, the more restrictive provisions shall apply. If new 
requirements are more restrictive than existing requirements, the new require~nents shall be 
applied in phases to new tenants over aperiod of time, not to exceed five (5) years, as 
determined by fhe Housing Department staff and the City Attorney. 

D. Bond Maturitv 
Subject to the approval of bond counsel, the final maturity of the refunding bonds may be 
later than the final maturity of the prior bonds so as to allow the Project Sponsor the longest 
possible period for repayment under federal law. 

E. Compliance 
The City shall not proceed with a refunding if the Project is not in compliance with the 
cunent regulatory agreement, continuing disclosure reporting, or arbitrage rebate reporting 
and payment. 

F. Fees 
The Project Sponsor shall pay the following City fees in connection with the refunding: 

1.  Issuance Pee 
The City shall charge an issuance fee in accordance with the City's current policy on 
issuance fees for new projects. 

2. AnnuaI Monitoring Fee 
The City shall continue to charge the same annual fee for monitoring the Project as for 
the original bonds. Such fee shall not be reduced even if the refunding bond size is 
lower. 

G. Cash Flow Savings 
Cash flow savings from refiinding fixed rate bonds at a lower fixed interest: rate or a variable 
rate shall be applied as follows: 

1. Projects with a City Loan 
A portion of the projected cash flow savings, to be determined by the Housing 
Department, shall be used to accelerate the repayment of the City loan, subject to 
restrictions in existing documents. 

2. Projects with No City Loan 
The City Housing Department shall require the Project Sponsor to provide affordability 
or other &uncial concessions to the City as a condition for refunding. Such concessions 
may include increasing the percentage of affordable units and extending the term of 
affordability restrictions. 
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& Citv Council Apptoval 
All refunding bonds and related legal documentation must be approved by the City Council 
in accordance with the procedures set for the issuance of new bonds. 

A. General 
In the event of a default on the bonds or the underlying mortgage, a fixed rate bond issue 
may be refundable in advance of the call date without premium. The issue does not arise 
with variable rate bonds, as such bonds are callable at any time. Default refunding bonds are 
an area ofpotential sensitivity for the City as it will not want a developer to manufacture a 
default to take advantage of more favorable interest rates. 

B. Financing Team 
The City shall select the financing team to implement the refkding. Where possible and if 
desired by the City, the financing team shall consist of the bond counsel, financial advisor 
and, if applicable, undenvriter that were retained for the original financing. 

C. Confirming the Default 
To confirm a default, the City must receive a notice from an independent party, such as the 
bond trustee. If applicable, notice of cash flow insufficiency is then filed as part of the 
Continuing Disclosure Certificate. In addition, the City shall retain, at the expense of the 
Project Sponsor, an independent feasibiIity consultant to review the default. The City will 
proceed with the transaction only if a review by staff and the independent consultant 
indicates that: 

1. Net cash flow from the Project is currently insufficient to pay debt service on the 
outstanding bonds and i s  unlikely to do so within areasonable period; 

2. The Project is being operated in accordance with reasonable real estate management 
practices and the net operating income has not been artiiicially reduced by failing to 
rent units actively, inflating operating expenses, or other reasons within the control of 
the Project Sponsor; and 

3. The Project Sponsor has provided audited operating statements, Continuing 
Disclosure fiIings (if applicable), and arbitrage rebate reports for all years, has 
cooperated in providing requested information, and has used operating income and 
other resources to pay debt service. 

D. Additional Requirements 

The City shall be indemnified as to any costs incurred as a result of the refunding. Such 
indemnification shall come tiom a partv or parties with adequate net worth or other - .  
'financial capacity and whose assets are not -bited to ownership of the Project. 
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2. Future Debt Coverage 
The analysis of the feasibility consultant shall show that, upon the refunding, the 
Project's current net operating income will be at least sufficient to pay the revised debt 
service plus a reasonable coverage ratio (or adequate non-bond proceeds wilt be available 
to cover such deficiencies). In other words, llre City shallnotproceed wifh flze 
refunding ifit will izot cure the cash flow problem. 

3. Bond Counsel Review 
Bond counsel shall have determined that the original bond and disclosure documents 
provided adequate disclosure of such a potential redemption and that the provisions of the 
prior documents have been satisfied. 

4. Compliance 
The City shall not proceed with arehding if the Project is not in compliance with the 
current regulatory agreement, continuing disclosure reporting, or arbitrage rebate 
reporfins and payment. 

E. Fees 
The fees and expenses of the feasibility consultant, financial advisor and bond counsel shall 
not be contingent on their findings or completion of a refunding. The City shall require fhat 
the Project Sponsor deposit the estimated fees and expenses with the City prior to the 
commencement of any analysis. 

F. Affordabilitv Restrictions 
The affordabiity requirements for a default refunding shall be the same as those listed under 
"LegaVDocurnentation" for an optional refunding. 

G. City Council Approval. 

1. Initial City Council Approval 
The Finance Department, in conjunction with the Housing Department and City 
Attorney's Office, shall obtain initial City Council approval prior to proceeding with any 
documentation for a default refunding. Initial City Council approval shall occur after the 
independent feasibility consultant performs the initial analysis, a default is confirmed, 
and it is determined that a refunding will cure the cash flow problem. 

2. Final City Council Approval 
The Finance Department, in conjunction with the Housing Department and City 
Attornev's Office, shall obtain final Citv Council authorizin~ the bond issue and - 
execution of the relevant documentation 

H. Citv Fees 
The City shall charge the same issuance fee and annuat monitoring fee that it otherwise 
would in conjunction with a new bond issue. 
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N. REMARKETING 

A. General 
A Project Sponsor may ask the City to remarket outstanding bonds under one of three basic 
scenarios: (1) converting variable rate bonds to fixed rate bonds; (2) a mandatory tender of 
bonds; or (3) substituting a new credit enhancement for the bonds in accordance with existing 
documentation. 

B. Financinp Team 
The City shall select the financing team to implement the refunding. Where possible and if 
desired by the City, the financing team shall consist of the bond counsel, financial advisor 
and, if applicable, undenwiter that were retained for the original financing. 

C. LeeallDocumentation 
Aremarketing of furedratebonds will not requke new legal documentation. However, the 
City Attorney's Office, in conjunction with bond counsel, may require a new disclosure 
document. A remarketing of bonds with a new credit enhancement may require amended 
documentation, as weU as a new disclosure document, as determined by the City Attorney's 
Office and bond counsel. 

D. Fees 
A remarketing will not result in the payment of additional or revised City issuance or annual 
fees. However, the City shall charge a fee of $10,000 20 $25,000 to the Project Sponsor for 
administrative costs. 

E. Councif Apnroval 
All remarketed bonds and any related documentation shall be approved by the City Council 
prior to any remarketing. 
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EXHIBITION OF FEDERAL, STATE, AND CITY 
FLAGS FROM CITY BUILDINGS - ALL OCCASIONS 

BACKGROUND 
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Budget restrictions, with resultant cutbacks in personnel, have necessitated a 
change in policy covering the exhibition of the flag of the United States of 
America, the California State flag and the San Jose City flag from City 
buildings. This Policy previously covered the exhibition of National and State 
flags from City buildings on Holidays. The "on Holidays" has been deleted 
from the title as this Policy is not limited to Holidays only. It now covers 
the exhibition of the United States, California State and San Jose City flags 
from City Buildings - All Occasions. The display of street flags is also 
covered. 

PURPOSE 

To establish guidelines for: (I) the exhibition of the flag of the United States 
of America, the California State flag and the San Jose City flag from City 
buildings, and (2) the display of street flags for parades and holidays. 

POLICY 

It is the policy of the City of San Jose that flags should be displayed in 
canformance with Federal and State policies, as stated in the Federal "Our Flagu 
publication of the Congress, House Document No. 96-144; and the State of 
California Government Code Sections 430 and 437. These publications should be 
the guide for proper protocol and methods of display. 

In order to establish a policy with respect to the locations and days the 
United States, California State, and San Jose City flags should be displayed, 
the following criteria should be followed. 

CRITERIA 

A. Federal, State and City Flags 

1. Outdoor flags will be flown at City facilities in the following 
order of precedence: first, the United States flag; second, the 
California State flag; third, the San Jose City flag. 

2. Flags should be displayed daily, weather permitting, during 
business hours, in front of or at a location near City Hall, the 
Police Administration Building, the Civic Auditorium, the Main 
Library, the Airport, and all Fire and Police stations. 
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p )  The f i r s t  Tuesday af ter  the f i r s t  Monday in November of 
presidential election year and gubernatorial election days 

q )  November 11, Veteran's Day 
r )  Fourth Thursday i n  November, Thanksgiving Day 
s )  December 25, Christmas Day 
t )  State holidays 
u )  Special occasions of Federal, State, and local proclamation 

10. All City flags shall be displayed per the above-criteria. On 
other than Memorial Day, and when directed by the City Manager or 
the City Council, flags may be displayed a t  half staff  until 
sunset. 

B. Street Flags 

Street flags shall be flown i n  the downtown area on Veteran's Day and 
may be flown on Memorial Day i f  requested by a group sponsoring an 
event on that  day and approved by the City Council. Funding for 
Memorial Day flag flying may be provided by an outside agency or at. 
the City's expense, depending on the decision of the City Council. 

The areas where s t ree t  flags are to be flown downtown'are defined as: 

1 ) Santa Clara Street from Atmaden Avenue to Third Street 
2) Firs t  Street from St. John Street to San Carlos Street 
3) Second Street from Santa Clara Street to  San Carlos Street 
4 )  San Carlos Street from Guadalupe River t o  Second Street 

C. Enforcement 

The Director of Genera1 Services is  responsible for  ensuring the 
proper execution of th i s  Policy. 
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COUNCIL POLICY 

APPROVED BY 

Council Act ion - February 13, 1980 

TITLE 

STREETLIGHT CONVERSION 

With the recent concern f o r  energy conservation throughout the  country, many c i t i e s  
have conrerted ex i s t i ng  mercury vapor and incandescent s t r e e t l i g h t i n g  systems t o  
sodium vapor. There are two types o f  sodium vap,or l i gh t i ng ,  low- and high-pressure, 
w i t h  both systems r e s u l t i n g  i n  reductions o f  a t .  l e a s t  50 percent i n  energy consump- 
t i o n  and cost-.. On February 7, 1980, the..San Jose C i t y  Council, a t  a Committee, of 

t h e  ahole session,.adopted the  po l i cy  o f  convert ing a l l  City-owned s t r e e t l i g h t s  t o  
sadium vapor t o  increase energy and cost ef f ic iency.  That p o l i c y  was o f f i c i a l l y  
adopted by t h e  C i t y  Council on February 13, 1980. On January 12, 1982, modif ica- 
t i o n s  t o  the po l i cy  were approved by Council. , 

. 
PURPOSE 

PAGE 

1 OF 1 

The purpose o f  thk &eet l igh t ,  conlersion p o l i c y  i s  t o  reduce the C i t y ' s  energy 
conservation and energy-related.costs whi le  providing c i t i z e n s  with adequate sa fe ty  
l i gh t i og .  

POLICY N U N S E R  

4- 2 

, :  
.,, , 

POLICY 
. . 

Th;i Council p o l i c y  t h a t  was approved on February 13, 1980, on conversion o f  s t r e e t -  
l i g h t s  t o  sodium vapor s tated tha t :  

EFFECTIVE OATE 

2/13/80 

1. A l l  r es iden t i a l  s t r e e t l i g h t s  and a11 major a r t e r i a l  (400 wat t  
mercury.vapor) s t r e e t l i g h t s  be converted t o  low-pressure sodium. 

REVISED DATE 

1/12/82 

2. Minor a r t e r i a l  (250 watt  mercury vapor) s t r e e t l i g h t s  be converted t o  
high-pressure sodium, except f o r  those minor a r t e r i a l s  w i t h i n  an 
approximate nine-mile radius o f  Lick Observatory, 

3. A l l  s t r e e t l i g h t s  a t  and w i t h i n  t h e  immediate v i c i n i t y  o f  s i gna l i zed  
in te rsec t ions  be converted t o  high-pressure sodium t o  prevent 
confusion o f  s t r e e t l i g h t  co lo r  w i t h  the c o l o r  o f  t h e  ye l l ow  caut ion 
phase o f  t r a f f i c  signals. 

Tnat po l i cy  was modif ied on January 12, 1982, and the po l i cy  c u r r e n t l y  reads as 
fol lows: 

I. Low-pressure sodium vapor s t r e e t l i g h t s  sha l l  be the  s t r e e t l i g h t  
source used f o r  a l l  s t r e e t l i g h t  appl icat ions throughout t h e  C i t y  o f  
San Jose except f o r  the designated downtown por t ion  o f  San Jose 
re fer red  t o  as the Central Business D i s t r i c t  (CBD). 

2. High-pressure sodium vapor s t r e e t l i g h t s  sha l l  be t h e  s t r e e t l i g h t  
. source used f o r  al ' l  s t r e e t l i g h t  appl icat ions throughout t h e  

designated downtown por t ion  o f  San Jose re fer red  t o  as t h e  Central 
Business D i s t r i c t  (CBD). 
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i TU\iSPORTATIOW EvlPACT POLICY 

The San Josi City Council adopt(xi the following City Policy on June 21,2005. This policy repeals 
and replaces previously adopted Council Policies 5-3, 'Tmnqmrtation Level of Service" and 5-4, 
"Alternate Traffic Mitigation M&ures". 

/ EFFECTIST 

PURPOSE 

REVISED DATE 

The purpose of this Policy is to gpide analyses and determinations regarding the overall conformance 
of a proposed development with Qle City's various General Plan niuIti-modal hamportation policies, 
which together seek to provide a safe, efficient, and environmentally sensitive transportstion system 
for the movement of people and goods. 

POLICY 

I 

I. TRANSPORTATION POLICIES AND PROGRAMS 

I 1 DATE 
i 
I 

A. General Plan and Adopted Council Policies 

I ! 

Specrtic multi-modal tiausportation policies that are included in the City's adopted General Plan, or 
have oth&wise beexi formally adopted by the City Council include the following 

Pedestrians General Plan policies encourage pedeshian travel between high density 
residential and commercial areas throughout the City. Pedestrian access is paaicularly 
encouraged for access to M t i e s  such as schools, parks and transit stations, and in 
neighborhood business di&icts. [GeneraIPh Tr"spom.on Policy 14 

Bicvcles General Plan policies encourage a safe, direct and well-maintained bicycle 
network that links residences with employment centers, schools, parks, and transit facilities. 
Bicycle lanes are c o n s i b d  appropriate on arterials and major collectors. Bicycle safety is 
to be considered in any improvements to the roadway system undertaken for W c  
operations purposes. [General Plan Transpootion Policies 41. 42, and 4 4  

Neichborhood StreetsGenerak Plan policies discourage inter-neighb0rh.d movement of 
people and goods on neighborhood streets. Streets are to be dtsigncd.for vehicular, bicycle 
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and pedesIIian safety. Neighborhood streets should discourage both through vehicular traffic 
and unsafe speeds. [General Plan Transportation Policies 1, 8 and 91 

Private DeveIopmentsWhen a Transportation Impact Analysis finds that a proposed 
development project would create an adverse traffic condition within an existing 
neighborhood, the City's Dep&ent of Tiansportation, other City sta£€, and theedeveloper's 
consultants will work to ensure that the development will include appropriate measures, 
including traffic calming measures where appropriate, to minim& the adverse impacts to the 
neighborhood. 

New development should create a pedestrian friendly environment that is safe, convenient, 
pleasant, and accessible to people with disabilities. Connections should be made between the 
new development and adjoining neighborhoods, w i t  access points, community facilities, 
and neahy commercial areas. [CounciZPolicy 5-6: Traffic Calming adopted 4/25/00 and 
revised 6/26/01] 

Transit Facilities General Plan policies state that all segments of the Ciwspopulation 
are to be provided access to transit Public transit systems should be desimed to be 
attractive, convenient, dependable and safe. [GenerA plan   ram pod at ion policy I I ]  

Vehicular T r m c  The General Plan provides that the minimum o v d  performance of 
signalized intersections within the City should achieve a minimum level of service. A 
development that would cause the performance of an intersection to fall below the minimum 
level of service needs to provide vehicular related improvements aimed at maintaining the 
minimum level of service. If necessary to reinforce neighborhood preservation objectives 
and meet other Generat Plan policies, the Council may adopt a policy to &fish alternative 
mitigation measures. [General Plan Transportation Policy 5] 

Reeional Freewavs General Plan plicies'e&otnage the City's continued participation in 
interjurisdictional efforts, such as the Santa Clara County Congestion Management Agency, 
to develop and implement appropriate techniques m improve the regional transportation 
system. [General Plan Trhspo~air'on Policy 24 

B. hplementation Programs 

In support of these policies, the City relies upon a number of implementation policies, ordinances, 
programs, and development processes to maintain and improve the multi-modal tramportation 
system. Specific techniques for protecting neighborhoods h m  s i m c a n t  traffic effects, and for 
ensuring that the burden of serving new development does not f%l disproportionately upon existing 
neighborhoods and businesses, presently include the following: 

(a) requiring that all new developments improve their own public street hntage; 
(b) requiring that all new developments maintain an overall standard of Level of Service 

D or better at signalid intmections unless the intersections are covered by an Area 
Development Policy or are otherwise designated by the City Council as exempt &om 
this policy, 

(0) collecting taxes Emm new development for the purpose of maintaining existing s t ~ ~ ~ t s  
and roachvays. Existing taxes include the Building and Structure Consmtion Tax 
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(SJMC $4.46), Residmtial Construction Tax (SJMC $4.64), and the Conrhuction 
Tax (SJMC $4.54) 

( implementing a Council "Tra£Ec Calming Policy" JCouncil Policy 5-61 that provides 
City resources to prevent, offset, or minimize adverse effects of vehicular cut-through 
t d E c  on residential neighborhoods. 

1'. TRAFFIC LEVEL OF SERVICE 

The following language addresses the specific methods for implementing item (b), the City's 
adopted General Plan Level of Service Policy for Traflic, including its applicability and 
scope and an explanation of relevant concepts. This policy serves as a growth management 
tool. It establishes a threshold for environmental impacf and requires new developments to 
mitigate signijicant impacts. This policy serves the City by helping to protect 
neighborhoods, manage congestion, and build transportation intiastructwe. 

A. Application Of Policy 

1. Geographic Areas 

This Policy applies to all geographic areas of the City with the following exceptions: 

a. The Downtown Core Area, as defined by the City's General Plan. The Downtown 
Core Area is exempt &om the City's Transportation Level of Service Policy. 

b. Any area subject to an Area Development Policy adopted pursuant to the City's 
General Plan. Each Area Development Policy includes its own guidelines for 
implementation of the Level of Service policy.' 

c. S d c  intersedons within S k a l  Stratew Areas that are not reanired to meet a 
&um LOS D. As d e s c n i  in section% of &is Policy, Specik Strategy Areas 
are identSed in the City's adopted General Plan and include Transit Oriented 
Development c&ridod  rans sit Station Areas, Planned Communities, and 
Neighborhood Business W c t s .  

2. Types of Developments 

This Policy applies to all developments within the applicable geographic areas, except the 
following types of infill projects shall be exempted from Section II(B) of this Policy, 
because. the Council finds that these projects, individually and cumulatively, will not cause a 
significant degradation of trampartation level of service and subject projects will fuafier 
other City goals and policies: 

a All retail commercial buildings containing (5,000) square ftet of gross area or less. 

1 The General Plan states that an "area development policy" may be adopted by the City Councillto 
csmblish unique h i 3 i c  level of service standards for a spccilic geographic arra 
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All office buildings containing (10,000) squw feet of gross area or less. 

c. All industrial buildings of (30,000) square feet or less. 

d. All single-EMily detached residential projecfs of (15) dwelling units or less. 

e. All single-family attached or multi-fbdy resideiltial projects of (25) units or less. 

In no case shall any of these above types of infiil projects be exempted if they are increments 
of a larger project or p a e l .  

B. PoLicy Implementation 

1 Level Of Service 

As used in this Policy, Level of Service is a measure of traftic congestion at those signalized 
intersections that are within tbe areas subject to this poky. The standards used by the City 
of San Josb to measure the Level of Service are described in the following table. 

The City's goal is to achieve an overall Level of Service o f v a t  signalized intersections. City 
staff shall determine the appropriate methodology for debmining the Level of Service, and 
shall apply that methodology in a consistent manner. 

j Level of ; 
i Service 1 Description 

A No congestion AU vehicles clear in a single ; 
cycle. 

B ; Very light congestion. AU vehicles clear in a ; 
e s~gnal cycle. . - - - - - - - -Ls!?@- -. - - - - - - - - - - - - - - - - - - - - - - - - - - : 

C : Light congestion, occasional back-ups on some f . - 

+ - - - - - - - _:w-achEs-.~bpp_~kctsI - - - - - : - - - - - - - - J 
D : SigaJdcant congestion on some approaches, but : 

; ini-tion is &ctional. vehiciii required to j 
; wait timaugh more than one v i e  during short ;. - - - - -  *-- ---- - -  i - - - - - - - - - -  _- -----------: 

E ; Severe wngestion with some long back-ups. ; 
. , : Blockage of intersection may occur. Vehicles . ;; 

: an nquirad to wait t h u &  more than one ;. 
--------:?Fie. - - -- - - - - -- - - -- - - i - - - - - - - - - - - -: 

F I ' Total - .breakdown. Stop and go conditions. i. r 



Res. No. 72765. 

2. Transportation Impact Analysis 

When the City determiacs through the application of its technical methodology that a 
proposed development may r d t  in a substantial increase in traftic congestion, the applicant 
must prepare a Tmqortation Impact Analysis (TIA) to evaluate those project impacts. The 
TIA must comply with relevant professional sfandads and the methodology promulgated by 
City staff. In addition to descr i ig  the existing vehicular tramportation ficilities in the 
project area, the TIA must also identify the existence, status and condition of pedeshian, 
bicycle and transit systems and facilities that would serve, or will be impacted by, the 
proposed development 

The developer must complete the proposed TIA prior to or in conjunction with the anal$s of 
environmental impacts prepared to satisfy tfie requirements of the California Environmental 
Quality Act (CEQA). 

a Significant LQS Impacts 

A significant LQS impact occurs when the TIA demonstrates that the proppsed development 
would either (1) cause the level of senrice at an intersection to MI below LOS D, or (2) 
contribute the equivalent of 1% or more to existing S c  congestion at an intersection 
already operating at LOS E or F. 

It has long been San JosZs policy that adding 1% or more to an W y  congested intersection 
is a substantial in-e in congestion and constitutes a sigdicant impact, and that is still the 
inthtion of this Policy. 

When a significant impact occurs, then the TIA must also identify i n ~ ~ ~ ~ v e m e n t s  that would 
reduce &c congestion so that the intersection opcratcs at the level that would exist without 
the proposed project These tr&c improvements wiU be referred to as LOS T&c 
Improvements. 

b. Mitigation for LOS Impacts 

The proposed development is required to include construction of all LOS T f i c  
Improvements identified in the TIA as necessary to mitigate the significant IDS impacts, 
unless the TIA demonstrates that these improvements would have an unacceptable impact on 
other tTanSpoMti0n facilities (such as pedeskian, bicycle, and transit systems and EwiEties), 
as such impacts are d e m i  in the next section of this policy. Implementing mitigation 
measures that cause umcce~table b a c k  in ordm to reduce the &acts of tmffic conaestion 
h m  a new development, knot  cons'istent with the City's General ~ i a n  policies. In order to 
achieve conformance with the City's General Plan Traftic Level of Service and other 
transportation policies, altcmati~emiti~ation m-s) that do not have unacceptable 
impacts, and that would reduce traftic congestion so that the intersection operates at the level 
tbat wodd exist without the proposed projw must be identified and implemented. 
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3. Unacceptable Impacts of Mitigation 

For purposes of this Council Policy, an LOS TmtiGc Improvement has an unacceptable 
'impact if the TIA demonskites that the improvement would result in a physical reduction in 
the capacity andlor a substantial dekrioration in the quality (aesthetic or otherwise) of any 
other planned or existing tramportation facilities (such as pedestrian, bicycle aud transit 
systems and facilities). 

The following are examples of the kinds of impacts that would be consider@ unacceptable. 

reducing the width of a sidewalk below minimum city &dard 
eliminating a bicycle lane or reducing its qidth below city standard 
eliminating a bus stop or eliminahg a parking lane that accommodates a bus 
.stop 
eliminating a parking strip (between sidewalk and'street) that contains mature 
trees 
encouraging substantial neighbofhood cut-through W c  
creating unsafe pedestrian andlor automobile opkting conditions. 

A Background 

To continue to expand lqcd intersections in order to incnase their vehicular capacity may, 
under cuiain circunistances, result in a deterioration of the local en'vironmcntal conditions 
near those intersections, and an erosion of the Citjs ability to both encourage infill in 
designated Special Strategy Areas, and to support a variety of multi-modat transportatio~i 
systems. 

The City of San Jose has identified certain local intersections for which no further physical 
improvement is planned. These specific intersections, because of the presence of substantial 
transit improvements, adjacent private dtvelopment, or a combination of both circumstances, 
cannot be modified to accommodate additional trafKc and operate at LOS D or better, in 
conformance with all reIevant G e n d  Plan policies. These intersections are all well within 
the Urban Service Area and the GreenbeJTJrban Growth Boundary of the City. Future idill 
development that is otherwise consistent with other General Plan policies encouraging Smart 
Growth may, therefore, generate additional W c  b u g h  these intersections, resulting in a 
level of congestion that would not otherwise be consistent with the rest of this Policy. 

B. Application 

Any int-tion that is added to the List of Protected Intersections must be within designated 
.Spedial Planning Areas as shown in Exhi'bit I attached to this Policy, and consistent with the 
General Plan. The process of adding to the List of Protected Intersections is de-scriid in 
greater detail in the Implementation Procedures in Appendh A of this Policy. 
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C. Protected Intersections 

This Policy thcnfore aclmowlcdg*, that exceptions to the City'spolicy of maintaining LOS D 
at local intersections will be made for ccaain Protected Intcmc:tions that have been built to 
their planned maximum capacity. A list of these intersections will be approved by the City 
Council, subsequent to completion of the appmpdate CEQA review. The list may be 
modified by the Council in the future. Any decision to modify the list wilI only be made 
after appropriate public review and consideration of any adverse impacts that might result 
h m  such a decision 

If'a proposed development project would cause asignificant M S  impact [as defined in 
Section II(BX2) above] at one or more of these Rokted Intcmctions, the pmposed 
development will include comtmction of specific improvements to other segments of the 
citywide kmqortation system, in order to improve system capacity andlor enhance non-auto 
travel modes.. 

The physical improvements that would be included in the proposed development will be 
capacity enhancing improvements to the citywide hausportation systems. First priority for 
such immuvements will be those ~ c m c n t s  identified that would be muximate to the 
neighbohoods impacfcd by the devllopmcnt projest W e .  The process'for identifying and 
approving these improvements is d s c n i  in Appendix A of this Policy. 

By Eunding these improvements to the City's o v d  multi-modal hnsprtation system, the 
development project will contribute subdantially to achieving General Plan goals for 
improving and expmdhg the City's multi-modal tmqortation system. The dcveIopment 
project would, therefore, be, consistent with the Ciry's General Planmulti-modal 
~ m q o r t a t i o n  Policies, includhg the Tra5c Level of Service Policy. 

D. Applicability to Subsequent Projects 

A determination of General Plan conformance for a particular development project would not 
be applicable to subsequenf different development projects that have LOS impacts on the 
sa&Pmtected ~ntcrs&tion. Any individuapmject that would result in LO~&pacts  must 
be evaluated in the context of its own impacts and its own efforts to conform to this Policy. 
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Spec ia l  Planning Areas 
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APPENDIX A 
TO COUNCIL POLICY 5-3 

The applican$ for any proposed development project that might generate a substantial amount of 
traEc is required to submit a Traffic Impact Analysis (TIA) that identifies (a) project traffic impacts 
on nearby intersections, and @)mitigation for any impact identified as'significant The TIA mustbe 
prepared by a qualified tra£iic engineer to the satisfaction of the Director of Public Works and neads 
to identify not only impacts fmm project trai3ic but also possible impacts from any proposed 
mitigation measures. This must include impacts on madways and roadway capacity, and on any 
facilities or systems for alternative forms of tmqmrtation (such as transit stops, sidewalks, bicycle 
lanes, etc.), whether within the public right-of-way or not 

Ifthe TIA concludes that the project would not result in significant trafiic Level of Service (LOS) 
impacts to any intersections or heway segments, or impacts to any alternative transportation modes, 
the project can be identified as conforming to the General Plan Traflic LOS Policy. If the project 
would result in a significant traffic LOS impact, and its proposed LOS mitigation would have 
unacceutable imuacts on other m r t a t i o n  facilities. or if the ~roiect itself would result in an 
unacceptable impact on other tran&rtation facilities, ihe pmjkt wbuld need to be modified in order 
to avoidboth the significant M c  LOS impact and the unacceptable impacds) on other 
tnnqmhtion facilities. The modification Eould be one or a co&b'mtio~ of the following: 

(1) a reduction in the sizqof the project (less square footage or numberbf units proposed, etc.) 
to a degree that would avoid the need for ba@c LOS mitigation, or 

(2) the identifrcatioi of a different mitigation measure that would reduce the traftic LOS impact 
to an acceptable level and would not itselfhave unacceptable impacts, or 

(3) m&cation of the project design to avoid the significant traffic LOS impact andor tfie 
unacceptable impact(s) on other transportation facilities. 

Please set the following discussion for a desciiption of what constitutes an unacceptable impact 
The directions for preparing a TIA, including the thresholds for triggering its preparation and the 
criteria used both to deterbhee-the significance of &c impacts and to evaluate the 
effectiveness o'f mitigation measures, are described h the detailed methodology prepared a d  
maiptained by the City's Department of Transportation, consistent with prevailing professional 
standads in the field. 

Unacceptable Mifigation Meawres - Citywide 

Unacceptable mitigation measures include any LOS T&c Improvement that would result in 
substantial demadation of or a reduction in capacity for altcrna!ive tramportation modes. If any of - - 
the LOS ~rafli-c Improvements that are necessary to avoid significant b&ic impacts could, 

- 

themselves, have unacceptable impacts on other existing or planned transportation facilities, those 
improvements will not be allowed. An unacceptable impiict on other existing or planned 
transportation facilities is deiined as reducing any ph~ica l  dimension of a transportation facility 

I Except as ohcrwise nored in this Appendix, tams used haei shall have the meanings described within tftc Policy. 
'For this Policy, the tam ''applicnnf' ~ f c r s  to somcone that has rcqucstcd a0 e n t i t i d  or discdonary approval 
from the City of San lo&. 

TRANSWRTATION IMPAC? SOLICY A-1 
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below the City's stated minimum design standard, or causing a substantial deterioration in the quality 
of any other planned or exidng ti-ansportation facilities, including pedestrian, bicycle, and transit 
systems and facilities, as determined by the Director of Transportation. Examples of unacceptable 
impacts would include: 

reducing the width of a sidewalk below minimum City standard, . eliminating a bicycle lane or reducing its width below minimum City stanw 
• eliminating a bus stop, or eliminating a parking lane that accommodates a bus stop; . eliminating a park strip (between sidewalk and street) that contains mature trees that shade 

and protcct the sidewalk;3 
encouraging substantial neighborhood cut-tLuough tmEic; 
creating unsafe pedestrian andlor automobile operating conditions. 

If an LOS T&c Improvement pxbposed to mitigate a project impact would itself have unacceptable 
impacts, the applicant must identify another mitigation measure. If any LOS T f i c  
Improvement/mitigation measure proposed r q h  acquisition of right-of-way andlor affects an 
existing ~rivate develoment near the intersection or elsewhere. sufficient infonnation about the all 
of the &pacts of rightif-way acquisition and redesign of the &tersection must also be provided so 
h t  the City decision makers and the public will know what the full effects of the mitieation measwe - 
would be. 

Ifa proposed project fails to provide acceptable mitigation for significant t d E c  impacts (at other 
than Protected Intmffitions), in other words, ifthe proposed project does not avoid significant 
impacts to both roadways and other modes of tTansportation in a manner that is acceptable under the 
Policy - it cannot be found under this Policy to conform to General Plan transportation policies, or to 
have less than significant impacts on the physical environment. 

List of Proteded Intersectiom 

The Citv Council has a m v e d  a List of Protected Intersections that have been built to their planned 
maxim& capacity, as stated in ~s Policy. ~t is &e City's intention tbat no M e r  apansidn of 
those intersections will occur. In w r i n g  this list, an environmental impact kwrt C'EIR") was 
prepared and that EIR was certified by thc city council, all as required Ader the &visiods of the 
California Environmental Quality Act of 1970, asamended ("CEQA"), that acknowledged that 
traiKc congestion at those Protected Intersections will eventually exceed the City LOS standard of D. 

Additions to List Ofi'rotectedInterse&'om 

The City Council-may decide in the future, based on recommendations h m  City staff or othm, that 
one or more additional intersectiom should be added to the List of Protected Intersectiok. To be 
eligible for the list, intersections must be at infill locations and within designated Special Planning 
Areas as shown in Exhibit I attached to the Council Policy, and consistent with the General Plan. 
Special planning areas may include designations such as the following: 

'A park with mature trees provides a substantial physical separation bctwanpcdcs& and vehicular traffic, 
ad& a d e w  of probction to the sidewall, and creates a more comfortable emmolmtent for pedcmians, cspaially 
mdrm 

TRANSPORTATION IMPACT POLICY A-2 
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Transit-Oriented Development Corridors; 
Planned Residential$ommunity Areas; 
Neighborhood Business Districts, 
Downtown Gateways 

Any addition to the List of Protected Intersections must be auuroved bv the Ci* Council. Anv 
revision will undergo the appropriate CEQA review, inc~udi&~ an analysis of f;mtre conditionk that 
include trafSc h m  planned and reasonably foreseeable development The current list will be ' 

maintained agd pro&ulgated by the ~i rec&r of ~mnsportation.- Intersections that are added to the list 
will be already built to their maximum capacity, where further expansion would cause significant 
adv'me effects upon existing or approved transit or other multimodal facilities, nearby land uses, or 
local neighborhoods. 

Intersections added to the List of ProtectedIntefiections that are also designated on the Santa Clara 
~o.unty Congestion Management Plan must still meet CMP..reqhents.  

Impacts to Protected ~ntmsectiom 

Ifa 'KIA is prepared and identifies a significant LOS impact to a F'rotectedIntersection that is on the 
Council-approved List of Protected Intersections, the project would not be w e d  in that particular 
instance to provide further vehicular capacity-enhancing improvements to that intersection in order 
for the City to find project conformance with the General Plae Instead, as described below, General 
Plan conformance could still be found if the applicant chooses to provide improvements to other 
parts of the citywide transportation system in order to improve hamportation-system-wide roadway 
capacity or to enhance non-auto travel modes in M e r a n c e  of the General Plan goals and policies 
d e s c r i i  in tbis Council Policy. The improvements would be within the project site vicinity or 
within the area affected bv the miect's vehicular trafEc imoacts. With the orovision of such other 
transportation ' * ' &re &;emhts, the project woid  not be requ& to provide any 
mitigation for vehicular traftic impacts to the listed intersection in order to conform to the General 
PIG The thrtshold of significan& for protected intersections is one-halfthat of non-protected 
intmections 

Tranrporta'on System Improvements 

Improvementr made to the Citywide transportation system unde~ the provisions of this Policy.may be 
to either the roadway system or to other elements of the City's overall tramportation intktmcture. 
The specific improvements proposed should g e n d y  be identified prior to project approval. 
Priority will be given to bpovements identilied in previously adopted plans such as area-wide 
specific or master plans, Redevelopment Plans, or plans prepared through the Strong Neighborhoods 
Initiative. Neighborhood outreach will occur prior to and concumnt with the project review and 
approval process. 

In detenninine the extent number. and locatim of the Tmor ta t ion  Svstem Imumvements, should 
applicant cuhoos this &tion ofaddresing unacceptable $ansportati&~ system-impacts miand by 

a ~ m s e d  m i e c t  the mocess descn'bed in this Amen& will be followed in order to assure 
&nsinsistmciinhe ~pp~cation of this Policy. The value of improvements proposed to be 
coristructd by a particular project having sigdicant LOS impacts on a Protected Intersection wiU be 
determined initially by multiplying $2,000 by the total number of peak hour project trips generated 

TRANSPORTATION IMPACT POLICX 
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by the project, after all vehicular tta£fic credits have been The peak hour used as the basis 
for calculating this value will be the one (AM or PM) having the highest number of net trips after 
assignment of credits. The $2,000 base amount wiU automatically increase 3.5 perceht per year, to 
ensure that the amount remains at a consistent level over time.' The total amount of this calculated 
value will create the budget for construction of the Transportation System Improvements for a 
$mject. The improvementsmust be. implemented within the area proximate to the Special Planning 
Area affected, as shown on the Improvement Zone Map maintained by the City's Department of 
Transportation in order to maximizt the benefit of the b E c  improvements on the same area 
impacted by the project t d i c .  

Thcre an caps on the maximum vaIue of Transportation System Improvements that would be 
required for impacts h m  a single project on a single Protected Intersection, and for impacts from a 
single project on two or more Protected Intersections. The maximum values are as shown: 

I Project Size i 1 Impact i 2+Impacts 
Lcssthan400Trips 1 $Z.OOO per trip 1 $3,000 per trip 
07-er 400 trips E TBD during I TBD during CWA process , CEQA process ' 

The value, location and specific type of improvements, may be some of the idonnation that could be 
available to the public during the community outreach process that takes place prior to project 
approval. However, specific improvements can be detcrmincd/finalized during subsequent planning 

. . permit stages. 

For p w s e s  of clarification, building improvements to the Citywide traDsportation system ii not 
'hitigation'.' for sigdicant W c  LOS impacts, as mitigation is defined by CEQA Such 
improvements would not reduce or avoid the significance of the impacts to the listed intersections. 
Rather, the improvements accanplished in this way would be a means of providing substantial 
additional benefit to the community by improving the overall multi-modal transportation system in 
the area, which the decision makers would consider m deciding whether or not to approve the 
proposed project. The fwt that such improvements would be built if an applicant chose to proceed 
with a project having an unacceptable impact at a Protected Intersection under the provisions of this 
Policy were identified in the EIR that addressed the impacts of designating Protected Intersections, 
[and the benefits of these anticipated improvements were a d d ~ ~ ~ ~ e d  in the Statement of Ovcniding 
Considerations ado~ted bv the Citv Council in mroving the revised Level of Service Policy.1 In 
approving this poli&, thecity has determined that building such ;nrProvemcnts will contniuie 
substantially to achieving General Plan goals for improving and expanding the City's multi-modal 
transportati&i system. ~deve lo~ment  project that &don& to thii policy could, therefore, be found 
to be consistent with the City's General Plan multi-modal Transportation Policies, including the 
Trafsc'LOS Policy. 

' Cnditr, or reductions in tht net mrmber of 6 i p s  gumatad by a proposed dmlopmnt project, can be based on 
factors such as & h g  development on tbe project site that will be m v c d  if the proposed project is inq,lemttd 
and/or reddons m trip generation rates assunmi comistmt witb policies of the Congestion Managemnt A p q  
or assumptions based on studies conducted by fhc City or ihc btimtc of TranspormtionEngin~ m). 
~ b c  3.5 pcrcmt cost cscatation adjushnent is based on a 20-year average constmction cost factor. T k  +tmcnt 

will tatce effect ammlly on Jnly 1: beginning in 2006. 

TRANSPORTATION IMPAm POLICY 
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CEQA Process for Subsequent Projects 

A M c  LOS impact to a Protect6 Intersdon wiU still be considered a signiiicant impact for the 
purposes of CEQA. A development project that c o n f o ~ ~ l ~  to this Policy which results in sign5cant 
traffic impacts at one or more of the Protected Intersections will not normally be required to prepare 
a separatc EIR just to acLhss its impacts at one of the listed Protected Intemections. It is anticipated 
that the project-specific environmental review may be able to use the EIR certified for the puipose of 
 laci in^ the imnacted intersection on the Council-ado~tcd list of Prot&cd Intersections as a base and 
''tier" off it, as*aUowed by CEQA and the City's ~ n v k m e n t a l  Review ~rdinancc.~ The EIR 
certified for the Protected Interscction(s) will, howmr, be used only for the purpose of admessing - 
the impac. of &c at one or more &tectcd Intemctions. The p~ject-spe&% environmental 
document, whether an Initial Study or SubsequentlS~Iemmtal ER, will inchde analysis of all 
other impacts, including other kai3c impacts, a s  required by CEQA If the project also has a 
significant impact at another (non-protected) iritemxtion, &it impact and its mitigation(s) will be 
addressed as they have been in the past under existing policies. If the impact is M y  mitigated in a 
fashion that is consistent with the General Pian and the adopted Council Transportation Impact 
Policy, it will not triaer preparation of an EIR. 

Ifan awlicant for a ~roicct fbund to have a s i d c a n t  imDact on one of the listed Protected 
Inters&ons chooses nit to constmct other &rtationtisystem improvements, the other alternative 
method available for finding that project consistent with the Genaat Plan would be to downsize the 
proposed project, so that it wouldnot rsult in a significant impact at the listed intersection Ifthe 
applicant chooses not to implement tmuportation -em improvements as allowed for unda this 
Policy, or to doWmizc the project in order to eliminate the significant LOS &pact at the Protected 
Intersection, then the project could not be found to be consistent witb the City's General P h  and 
could not be approvtd The project would also have a significant unavoidable CEQA impact 



THIS POLICY 
?YEPLACES POLICIES 

ern ~~~~ JiNl?, ~ ~ ~ F i % ? ~ ~  5-5 and 9-4 

CITY COUNCIL POLICY 

I i 
Approved by Council Action: 

April 25,2000, Item 9j, Resolution Nos. 69541 and 69542; June 26,2001, Item 
6.1 1, Resolution No. 70524. 

TRAFFIC CALMING POLICY 
FOR RESIDEhTIAL 
NEIGHBORHOODS 

BACKGROUND 

The speed, volume and inappropriate behavior of motorists are adversely impacting a 
growing number of San Jose residents. Traffic is also having a negative effect on 
pedestrians aud bicyclists, in particular near schools. The City has responded to these 
conditions with the installation of traffic control devices, roadway features, pedeshian 
improvements, the deployment of resources to enforce traffic and parking regutations, 
and the application of education programs. These efforts are referred to as traffic 
calmiszg. 
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PURPOSE 

EFFECTIVE 
DATE 

The purpose of Lhis Council policy is to state the general processes, responsibilities and 
outreach related to traffic calzni~~g so that interested parties can effectively access this 
City service. The time schedules contained in this policy are subject to available City 
resources and the level of active community involvement. 

REVISED DATE 

POLICY 

It is the policy of San Jose to minimize the negative impacts associated with traffic on all 
s.treets, particularly within residential neighborhoods and near schools, by applying 
education, enforcement, and sound engineering solutions developed wit11 strong 
comnlunity involvement. Traffic impacts that cannot be addressed through basic traffic 
calming services may qualify for assessment processes referred to as comprehensive 
traffic calming projects. All traffic calming services and projects will be coordinated 
with other transportation policies and will be consistent with the General Plan. 
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BASIC TRAFFIC CALMING SERVICES 

A. Request for Service 
Il~dividuals or organizations that are concerned about the negative impact of traffic 
should contact the City's Department of Transportation POT) to request a traffic 
calming analysis. If the concern regards the enforcement of traffic regulations, the 
requester should contact the Police Department. 

B. Services and Schedules 
DOT performs a wide variety of traffic engineering studies. The appropriate study 
will be performed to address the requester's particular concern and situation. Most 
engineering studies wiIl be completed within two weeks of the receipt of the request 
The application of some devices may be subject to independent policies and 
guidelines, such as those for crosswalks, stop signs, traffic signals, and bike lanes. 
Some devices require City Council's approval, which will extend the time before 
installation 

If traffic control devices (signs or markings) are needed, installation will normally be 
completed within three weeks of the study findings. In some cases capital 
improvements will require funding, which will extend the time of completion The 
requester will be kept advised of the planned action and schedule. If education and/or 
public outreach activities are needed, the requester will also be informed of the 
schedule. 

Traffic enforcement, provided by the Police Department, generally occurs within two 
weeks from the date of request. Due to the limited resources for traditional traffic 
enforcement, another form of enforcement of speed limits on residential streets is the 
Neighborhood Automated Speed Compliance Program (NASCOP). This service 
involves the application of photo radar technology and requires substantial support of 
the affected residents. Access to this service is through DOT and takes approximately 
two months to implement. Timeliness of traffic calming projects will be reviewed 
using performance measures. 

COMPREHENSIVE TRAFFIC CALMING PROJECTS 

k Initiation of Comprehensive T d c  Calming Projects 
The Department of Transportation may program a comprehensive traEc calming 
analysis whenever an adverse traffic condition warrants an analysis. If an adverse 
traffic condition cannot be addressed through basic traffic calming services, DOT will 
automatically program a comprehensive traffic calming project. A comprehensive 
-c calming project is generally the construction of a roadway design feature(s) 
that is intended to reduce vehicular speeds or volume of traffic. Residents and 
businesses lhat may be affected by the outcome of the comprehensive tr&c calming 
project will be notified in writing of any planned actions and schedule. 
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B. Adverse Traffic Conditions 
Streets that experience traffic volumes, speeds or crash rate. higher than 10% above 
the citywide average for the applicable category of street will be considered to have 
an existing adverse traffic condition '. In addition streets that are deemed to have 
unusual conditions, like limited visibility of pedestrians, irregular roadway design 
features, or indications of unreported crashes, will also be considered to have an 
adverse traffic condition. 

C. Petition Process 
If DOT declines to perform a comprehensive trafEc calming project, a comprehensive 
project may be initiated through a petition process. The petition, which will be 
supplied by the City, must have the support of 50% t 1 of the households on the 
section of street(s) that DOT staff determines to be within a project area. Written 
notices will be sent to any affected business informing them of the proposed action 
and schedule. 

D. Level 1 Traffic Calming Project and Schedule 
A Level 1 traffic calming project is intended to address pedestrian safety, speeding or 
other inappropriate driver behavior with devices that go beyond the basic tr&c 
calming devices, but does not require City Council approval. Examples of trafiic 
calming devices that fall into this category are traffic circles, road bumps, medians 
and chokers. DOT will work with interested parties to gain community input on a 
proposed traffic calming plan. Substantial community support in the project area is 
needed to finalize a plan Substantial community support may be demonstrated 
through community meetings, petifions or other means. 

Most Level 1 haffic calming plans will be permanently installed follouing 
furalization of the plan, without a trial installation. Some plans, however, may 
require a trial installation, which will generally occur within four months h m  the 
date the plan is finalized. The duration of the trial will normally be less than three 
months. During the trial period City staff will evaluate the plan. The community's 
input will be solicited and a final plan will be developed by staff, supported by the 
coinmunity and programmed for construction. Construction will normally be 
completed within 12 months. Trial installations will remain until replaced by the 
perinanent improvements. 

E. Level 2 Traffic Calming Project and Schedule 
A Level 2 f~&c calming project is intended to redirect traffic in order to address 
excessive traffic volumes and requires City Council approval. Examples of M c  
calming projects that fall into &is category are full or partial street closures, traffic 
diversion islands and changing the direction of travel on a street. 

' Based on actual data, the average k f f i c  volume, speed and crash rates will be determined for various 
cate~ories of City streets. Using !he local residential street category as an example, the average speed on 
streets within this category of slreets is 26.0 m i l s  per hour. If the average speed on a local residential 
street exceeds 26.0 miles per hour by lo%, or exceeds 28.6 miles per hour, the skeet would be considered 
to have an adverse condition 
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Because the Level 2 traffic calming improvements are the most complex, they require 
more outreach and community input and more review by affected service providers. 
Based upon potential impacts of the proposed project, DOT will determine the 
affected project area. Level 2 projects require the active involvement of a 
neighborhood traffic committee and the support of the affected residents and property 
owners. The DOT Director will solicit volunteers and approve membership on the 
traffic committee. Committee members must own property or reside within the 
affected project area If the scope of the project is revised the DOT Diectox may 
make adjustments to the boundaries of the project area and to the committee 
membership. 

Based on relevant data and community input, the traffic committee and DOT staff 
will develop a proposed traffic calming plan. The traffic committee will distribute a 
City developed petition to all households, businesses and absentee property owners 
within the project area. The petition must have 50% + 1 support of the households 
within the project study area before a trial installation is presented to City Council. 
The duration of the trial will normally be less than six months. During the trial period 
City staff &-ill evaluate the plan and community input will be solicited. Minor 
adjustments to the plan may be made based on the input received. Based on all 
relevant data and community input, DOT, in coordination with the traffic committee, 
will develop a proposed plan that will be presented to the community for its approval. 
A majority of the affected households (50% + 1) within the project area is needed to 
finalize aplan, which will then be presented to City Council for its consideration 

Generally, it will t&e 5om 8 to 16 months from the initiation of a Level 2 study to 
the City Council's approval of a permanent plan. Depending upon the complexity of 
the permanent plan, it may then take up io 12 months to design and construct the h a 1  
set of improvements. Trial installations will remain until replaced by the permanent 
improvements. . 

PRIORITIZATION OF COMPREHENSIVE TRAFFIC CA.LRIING PROJECTS 

In general, comprehensive traffic calming projects wiIl be initiated in the order of the 
date ~rommmed bv staff or uetitioned bv the cornunity (see sections A and C under - . . 
Compreben~i\~e Traffic Calmin: Proiects). The DOT Director may give a project priority 
attention in consideration of one or more of the following factors: 

Crash Experieitce - 12-month crash history with special emphasis on crashes 
involving bicyclists or pedestrians. 

0 Excessive Specdi~zg - High percentage of vehicles exceeding the speed limit. 
SclzoolSafe@ - Immediate safety concerns. 
Traf@ Volumes - Traffic volumes that are signiiicantly higher than on similar streets 
within the City. 
Pedesfriarr ficiiifies - Streets listed as a General Plan Pedestrian Zone or Corridor. - Urrrrs~ial Corzdilions - Streets with an unusual physical con£i,wation or motorist 
behavior. 
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* Cltartging Cortdifio~zs - Streets projected to experience an adverse traf£ic impact as a 
result of new development. 

ADDRESSING TRAFFIC IN EMSTMG hTfGHBORHOODS FROM NEW 
DEVELOPMENTS 

All privaie ilnd public-development proposals will be reviewed for potential traffic 
calming issues and a study will be required when necessary. DOT, other City staff or 
consultants wiU be actively involved in the review of any proposed development that is 
determined by a study to.create or increase an adverse traffic condition on an existing 
neighborhood. It is the intent of this involvement tbat the development will be designed 
or that traific calming conditions will be placed upon the developer to eliminate or 
minimize tbe portion of the adverse impacts that are a result of the development The 
Planning, Building and Code Enforcement Department will inform the developer and 
affected community by public notification of guidelines established for review of new 
developments. 

COORDINATION 

Level 1 and LeveI 2 traac calming projects will be coordinated with existing 
transportation policies and providers of emergency response services, public transit, 
school transportation, utilities and reIated services. 



City of San JosC?, California 
CITY COUNCIL POLICY 

POLICY NUMBER: 6-5 
TITLE: STREET NAMING AND RENAMING 
EFFECTIVE DATE: March 13, 1971 
REVISED DATE: May 10,2005 

BACKGROUND 
The City Council of the City of San Jose is responsible for the naming of public streets, 
boulevards, avenues, drives, courts, circles, pedestrian and other public and private rights-of- 
way. Street renaming is often a serious and complicated matter. It should be a process that is 
inclusive of the community. The purpose of the policy is to set forward appropriate criteria and a 
process by which sheets are renamed in the City of San Josi. The policy places a heavy burden 
and strict criteria on street name change proponents due to the dismption a name change can 
cause existing businesses, the post office and the initial, temporary confusion that can be caused 
and potential removal of significant names of historical meaning. 

PURPOSE 
The City Council desires to establish uniform guidelines to govern the naming of streets and the 
changing of sheet names in order to avoid potential conflicting names or misunderstandings and 
to promote the public welfare and general convenience of the community. 

POLICY 
New Streets and Other Named Rights of Way 
It is the policy of the City of San Jose that the names for new public and private streets and other 
named rights of way: 

A. Are to be selected by the developer and submitted to the Department of Planning, 
Building and Code Enforcement for clearance and approval before the tract map is 
recorded. 

B. Must meet with the approval of the County Communications Department and the U.S. 
Post Office. 

C. That continuing for some length in one general alignment shall have only one name. 
D. Will usually be called "court" when they are cul-de-sacs; however, "place" is acceptable. 

A cul-de-sac may carry the same name as the street at its open-end. 
E. That are loop streets will usually be called "circle". 
F. The maintenance and future use of names with historic significance within Santa Clara 

Valley is encouraged. 

Renaming of Other Named Rights of Way 
It is the policy of the City of San Jose that the renaming of public and private streets and other 
named rights of way shall follow the criteria and process set forth below: 
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1. Renaming of public or private streets or other named rights of way shall fully implement 
the Council Policy on Public Outreach, specifically including early consultation with the 
affected community, multi-lingual notices in English, Spanish, and Vietnamese (and 
including any other language that is reasonably known to be prominent in the area) and 
translation, 

2. Prior to submitting an application to the Plan Implementation Division, the applicant is 
responsible for holding at least one public meeting noticed in English, Spanish, and 
Vietnamese (and including any other language that is reasonably known to be prominent 
in the area) to all affected property owners and/or occupants and businesses. 

3. "Affected property owners" means property owners and/or occupants and businesses 
within 500 feet of the street whose name is proposed for change. 

4. Submit a completed application to the Plan Implementation Division of the Department 
of Planning, Building, and Code Enforcement, including: 

The existing street name, the proposed new street name and the reasons for the 
requested street name decision must be submitted. 
A location map showing the street or the portion of a street proposed for renaming 
The required application, environmental and outreach fees 
The applicant's proof of legal residency or business address in the City of San Jose. 
This may be in the form of a utility bill with the applicant's name and address listed. 
A list of names and addresses of all affected property owners and occupants with their 
corresponding Assessor's Parcel Number 
A petition signed and dated by a majority (over fifty percent) of the affected property 
owners with their printed names and addresses next to their signatures and that: 

a. indicates their support of the proposed street renaming, and 
b. the signatures are no more than two years old upon time of submittal to the 

City of San Jose, and 
5. Each and every petitioner must be a resident of real property or business within 500 feet 

of the street whose name is proposed for change or initial naming. 
6. The applicant will be responsible for providing a utility bill from each signatory as a 

method for verifying signatures collected. 
7. Renaming of streets with names of Santa Clara Valley historic significance is 

discouraged. 
8. Renaming of streets the contained in the City of San Josi's Historic Resources Inventory 

or that may have potential historical significance, shall be referred to the Historic 
Landmarks Commission for review and recommendation. 

9. The Planning staff shall hold at least one public meeting in accordance with the Council 
Policy on Public Outreach on the proposed renaming prior to the Planning Commission's 
public hearing. 

10. Staff shall prepare a report and recommendation to the Planning Commission (and any 
other appropriate commission) and a subsequent memo to the City Council addressing the 
Commission's recommendation on a proposed street renaming application. 



City of San Jose, California 

CITY COUNCIL POLICY 

BACKGROUND 

TITLE 

GUIDELINES FOR CHILD CARE 
September 28, 1982 

The composition of San Jose's workforce has changed 
dramatically in recent years and is expected to continue 
to change in the future. The fastest growing segment of 
the labor force is the dual-working parents of young 
children. More parents would return to work if they 
could find affordable, quality child care. 

6/24/2003 

The City of San Jose has historically encouraged new 
child care facilities and has continued to facilitate their 
development by deregulating and streamlining the 
process and requirements by with the City regulates 
them. Some of these requirements were streamlined in 
1988 as a result of 1987 recommendations from the 
Citv's Child Care Task Force Reuort. The cooueration 
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EFFECTIVE DATE 

APPROVEDBY 
Council Action -September 28, 1982; April 14, 1992: June 24, 2003 

4. Consolidate the guidelines for use by child care 
providers, decision-makers, and City staff on the 
location, design and operation of child care facilities. 

POLICY NUMBER 
6-14 

REVISED DATE 

DEFINITIONS 

1. Family Chid Care Home - is any residential unit 
which regularly provides care, protection and 
supervision to fourteen (14) or fewer children, or as 
set forth by the State, as an incident to the use of the 
unit by a family as its residence, for periods of less 
than twenty-four hours per day. (20.200.380 of 
SJMC). 

2. Child Care Center is anv child care facilitv, 
of child care providers is crucial in order to reap the full I including a preschool, orher than a ~ a r n i l ~ * ~ a r e  
benefits of the City's sueamlininp, eftorts. One of the I-lome, which provides non-medical care to children 
best means of ensiring success f& a proposal is for the 
child care provider to acquaint themselves with the 
City's regulations, development process, and the Child 
Care Policy and its guidelines. Earlycontact with the 
City, as well as the State of California Department of 
Social Services Community Care and Licensing Division 
is a key to successful development and operation of child 
care facilities in San Jose. 

This Policy update continues the tradition of continuous 
improvement of the review process for child care 
facilities, and reflects the need that prudent design 
review guidelines must be followed to ensure child safety 
and to maintain neighborhood integrity. The intent of 
this Policy is to: 

1. Create safe environments for all children in child 
care facilities in the City, 

under eighteen (18) years of age in need of personal 
services, supervision, or assistance for sustaining the 
activities of dailv living or for the protection of the 
individual on 1;s thana 24-hourbasis. (20.200.190 
of SJMC) . 

PURPOSE 

The City allows Child Care Centers through the 
Conditional Use Permit process to ensure that they 
conform to City requirements and are compatible with 
surrounding neighborhoods. In making 
recommendations to the Planning Commission, staff will 
review proposals for consistency with this Policy and the 
guidelines included in it as well as the Zoning 
Ordinance. Proposals are examined on a case-by-case 
basis to account for the unique circumstances of each 
orouertv and urouosal. To facilitate the evaluation . . 

2. Ensure that child care facilities are good neighbors, process for individual permit applications, the guidelines 
and are compatible with their surroundings, I identify the project characteristics necessary for 

3. Provide guidance to child care providers on how to 
successfully design and operate facilities with greater 
certainty, and 

approval. 

In general, the guidelines have been crafted in the hope 
that they will be useful to those people engaged in the 
design, review, approval, and provision of child care. 



They are intended as a reference point so that there can 
be a common understanding of the minimum design and 
operational expectations of Child Care Centers in San 
Jose. Child care providers and their design consultants 
should become familiar with these guidelines and apply 
them appropriately to their projects so that they can be 
reviewed and permitted by the City as efficiently as 
possible. These guidelines, however, do not tly to 
encompass every technique of achieving the best 
standards in the design and operation of Child Care 
Centers. Care providers are encouraged to use their own 
creativity and work with the City staff to achieve 
individual excellence. 

TITLE 
CHILD CARE 

A successful Center normally begins with early 
discussions with the Department of Planning, Building 
and Code Enforcement (PBCE) and the City's Office of 
Early Care and Education Service. In some cases care 
providers may choose to utilize the Preliminary Review 
process with PBCE prior to applying for a Conditional 
Use Permit in order to improve the 

certainty, predictability, efficiency and potential cost 
savings of the review process. Early contact by child care 
providers also avails PBCE an opportunity to coordinate 
the request within the City and other stakeholders such 
as the State of California Department of Social Services 
Community Care and Licensing Division, if necessry. It 
also allows PBCE to advise the care provider on potential 
community interests and involvement and the need to 
conduct early, proactive community outreach possibly 
prior to the Conditional Use Permit process. 
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The guidelines in this Policy are general, designed to 
address citywide issues and should not be construed as 
the only requirements for each individual site. When 
deviation is made from the above guidelines, staff should 
identify the reasons for such deviation in the staff report 
to the Planning Commission, or City Council on appeal. 

POLICY NUMBER 
6-14 

Existing Child Care Centers subject to a permit with a 
time condition are not subject to this Policy. 
Additionally, it is not the intention of this Policy to deal 
with specific educational and perchild interiorlexterior 
play space requirements, which are the purview of the 
State of California Department of Social Services 
Community Care and Licensing Division. 



POLICY 

1. Regulations and Outreach 

a) Use Matrix 

TITLE 
CHILD CARE 

additions or changes to the site 
(excludes change out of play City Fire Clearance 

* State Community Care License 

b) Any interior or exterior building modifications 
and any new construction requires a City 
Building Permit. 
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c) The City Council has adopted a Policy on Public 
Outreach. This policy addresses the expectations 
for notifying surrounding property owners and 
tenants of pending land use applications. The 
policy may be found at the PBCE ofices or on line 
at: http://w.ci.san-jose.ca.us/plaming/sjplad 

POLICY NUMBER 
6- 14 



2. Guidelines 

TITLE 
CHILD CARE 

a) Faciliw Location 

i) New Child Care Centers are encouraged on 
developed school sites and in conjunction 
with church uses. 
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ii) New Child Care Centers are encouraged in 
non-residential areas to provide care for 
children near employment centers, provided 
that the surrounding business or industrial 
activities would not adversely impact the 
Center. 

POLICY NUMBER 
6-14 

iii) New Child Care Centers near non- 
residential areas should be reviewed for 
proximity to hazardous materials and should 
not be located near facilities that may affect 
the health and safety of the children. 

iv) New Child Care Centers are encouraged in 
residential areas on Major Collectors and 
Arterial streets, as designated on the 
adopted San Jose 2020 General Plan Land 
UseRransportation Diagram. 

v) Conversions from residential uses to Child 
Care Centers within homogenous single- 
family residential neighborhoods are 
discouraged. 

vi) New Child Care Centers are discouraged 
from locating on residential streets with 
limited accessibility, such as those that 
terminate in a cul-de-sac, in order to prevent 
traffic congestion and bottlednecking within 
the neighborhood. 

vii) New Child Care Centers are encouraged in 
the transitional or mixed use areas at the 
margins of homogenous neighborhoods as 
long as the health and safety of the children 
is protected, and compatibility with 
proximate uses assured. 

b) Traffic and Circulation 

i) Access to new Child Care Centers to pick- 
up and drop-off children should not 
negatively impact off-site traffic flow by 
causing on-street stacking or stopping. 

ii) On-site circulation should be designed to 
preclude vehicles from backing onto streets 
designated as Major Collectors and Arterials 
on the City's adopted San Jose 2020 General 
Plan Land UseRransportation Diagram. 

iii) Traffic reports for new Child Care Centers 
may be required to analyze the traffic 
generated by the proposed project. 

iv) Child Care Centers located in non- 
residential complexes should not allow drop- 
off and pick-up activities to interfere with 
the existing on-site traffic circulation. 

v) New Child Care Centers should provide 
adequate vehicular driveways and sufficient 
turn-around areas for adequate on-site 
circulation. 

c) Parking and Drop-off 

i) All new Child Care Centers are required to 
provide parking in accordance with the 
Parking and Loading provision codified 
under Chapter 20.90 of the San Jose 
Municipal Code. 

ii) Parking areas should not be located in the 
front or side setback areas. The City 
regulates the amount of paving allowed 
within the front setback areas in single 
family residential zoning districts, normally 
not to exceed 50%. Refer to front yard 
paving provisions, Section 20.30.440, of the 
San Jose Municipal Code for more 
information. 



iii) Child Care Centers should provide adequate 
short-term parking to accommodate child 
drop-off areas, which are not located in the 
public right-of-way. 

TITLE 
CHILD CARE 

d) Site Design 

i) Child Care Centers must conform to the 
setback requirements of the Zoning District 
designated for the site. 
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ii) New Child Care Centers should be on sites 
that are able to adequately accommodate 
the physical requirements of on-site 
circulation, parking, play areas and setbacks. 
Our experience has found that this is 
normally at least a 10,000 square foot parcel 
or site. 

POLICY NUMBER 
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iii) New Child Care Centers should install a 
minimum 6-foot high fence around the 
active outdoor play areas for child security. 
A wall may be required to minimize 
potential impacts from outdoor play and 
parking areas to surrounding residential uses. 

iv) New Child Care Centers proximate to 
residential neighborhoods should locate play 
areas away from adjacent residences as much 
as possible. 

v) Landscaping should be installed and 
maintained in the areas not designated for 
parking and driveways in accordance with 
the City's Landscape and Irrigation 
Guidelines. Street trees should be installed 
if missing on the site frontage. 

vi) A minimum of five feet of perimeter 
landscaping should be provided to buffer the 
active play areas, and 10 feet for parking or 
service areas of Child Care Centers, from 
any adjacent residential properties. 

vii) Other than to ensure consistency with 
height requirement of accessory structures 
where required by the Zoning Code, and to 
approve play areas themselves, the City does 
not approve specific outdoor play equipment 

in the permit review process. Changes to 
the play equipment do not require additional 
planning approvals. 

viii)Proposed building additions and any other 
exterior remodeling should be architecturally 
compatible with existing structures and all 
new construction, additions and remodeling 
should be consistent the surrounding 
neighborhood character. 

ix) Proposed buildings should be compatible 
with the surrounding area, particularly with 
respect to height and mass. 

x) All roof equipment, trash enclosures, and 
mechanical equipment should be screened 
from view from public streets and located to 
minimize the potential for nuisances to any 
adjacent residences. 

xi) The use of temporary facilities not on 
permanent foundations is prohibited. 

e) Number of Children 

i) The maximum number of children for a new 
facility shall not exceed that allowed by the 
State Community Care Licensing 
requirements for interior and exterior spaces. 
In addition, the other criteria outlined in 
this Policy, particularly circulation, parking 
and land use compatibility will be utilized to 
determine if additional restrictions are 
warranted. 

fJ Operation 

i) To minimize adverse impacts to adjacent 
residences, Child Care Centers adjacent to 
residential neighborhoods should operate 
only from 6:00 a.m. to 7:00 p.m., Monday 
through Friday. 

ii) New Child Care Centers are required to 
meet the noise standards of the Zoning 
Ordinance and should meet the City's noise 
standards as specified in the adopted San 
Jose 2020 General Plan. A noise study may 



be required for Child Care Centers 
proximate to residential neighborhoods to 
evaluate noise levels and identify 
appropriate mitigation. 

TITLE 
CHILD CARE 

iii) The City's Office on Early Care and 
Education Services should review the 
operational aspects of all Child Care Center 
proposals to help ensure child safety and 
security and to evaluate'consi~tenc~ with 
State Community Care Licensing 
requirements. 

g) Other Reauirements 
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i) Signage for a Child Care Center is regulated 
by the City's Sign Ordinance based on the 
zoning designation of the proposed site. 

POLICY NUMBER 
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ii) The Planning Commission, or the City 
Council on appeal, may impose other 
appropriate conditions on a project-by- 
project basis as required to ensure land use 
compatibility. The guidelines in this Policy 
represent minimum criteria for new Child 
Care Centers. 

iii) The Conditional Use Permit should include 
standard conditions, sudh as undergrounding 
utilities, providing public improvements, 
screening roof equipment, identifying 
materials, etc., necessary for the permit to 
fulfdl the requirements for a Site 
Development Permit. 

iv) Conditional Use Permits may be issued for a 
specified period of time. The normal time 
frame for a Child Care Center is 5 years for 
the first permit approval, and 10 years for 
renewals. 

v) Conditional Use Permits can be revoked or 
subsequent permits may be wirhheld or 
denied if the conditions of approval of 
previous permits are not met. 



City of Sun Jose; Cafiyomia 

COUNCIL POLICY 
TITLE I POLICY NUMBER 

6-25 

APPROVEDBY 
Council Action - November 3, 1992; I tern 8c [2) 

GUIDELIhiES FOR DESIGNATION OF CITY 

The designation of significant historic resources as City Landmarks typically includes the buildiig(s) and the 
associated legal parcel. As the spectrum of historic resources broadens to encompass the diversity of resources 
that represent our heritage, so do the methods of addressing them. Preservation should first consider the 
protection of the historic resource, the maintenance of its integrity and the appropriate historic context. Future 
land use issues should also be evaluated in the designation proposal so as to not unduly encumber the property. 
Preservation of the resource is the prime consideration for landmark designations. However, a designation that 
both protects the resource and retains viability and development potential on a property wiLt more likely result 
in preservation. These guidelines provide an assessment tool to define the most appropriate scope for landmark 
designations. 

EFFECTIVE DATE 

PURPOSE 

Si-@icant historic resources are designated as City landmarks to assure their protection and ~ rese~a t ion .  These 
rmidelines provide direction for the scope of a landmark designation: - 

i 

1. Buildings, structures and objects in conjunction with associated property, or 

HISTORIC LANDhlL*IRKS 

2. Buildings, structures and objects only. 

REVISED DATE 

November 3, 1992 

The guidelines will be used to evaluate and define the most appropriate landmark. designation. 

POLICY 

1. Sites in conjnnction with buildings, structures and objects should be designated if the building andfor 
site are associated with si&icant euents, people, history or architecture and: 

a. The historic significance is derived from cvents, or people associated with the site 

b. A Building, Structure or Object is on its original site and is eligible for the National Register of Historic 
Places. 

c. A Building, Structure or Object has been moved, but it is si,@ficant enough to be eligible for the 
National Register of Historic Places. 

d. The historic significance is related to the site andor orher Buildings, Structures, or Objects. 



e. There is a historic context to the primaq resource and/or supporting site features (ancillary buildings, 
miscellaneous structures, landscape featuresltrees) that contribute to its historic significance. 

f. The site designalion may be applied to a lesser or different area than the legal lot. 

2. BuiIdig, Structure, or Object: only should be designated if: 

a. A significant historic resource is not eligible for the National Register. 

b. A Building, Srructure, or Object has previously been moved to the existing site. 

c. The historic significance is related to ihe Building, Structure, or Object only (i.e., architecture). 

d. A Building, Structure, or Object occupies the entire site. 

e. There are no supporting features on the site other than the Building, Structure or Object. 

f. The Building, Structure, or Object is not likely to be moved due to its physical construction (i-e., 
masonry building). 

g. There are extenuating circumstances such as: 

Site designation could encumber property where it is nor warsanted. 

There are other buildings on the site of recent construction. 

+ There are existing permits approved for improvements on the site. 

CCM)UCY.6LIII3 

TITLE 
GUIDELINES FOR DESIGNATION OF CITY 
HISTORIC LAND?URKS 

PAGE 
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POLlCY NUMBER 
6-25 



City of San Jos15, Catifor~~ia 

CITY COUNCIL POLlCY 
TITLE I PAGE I POLLCY NUMBER 

Council Action - Xovcmber IG, 1999; September 21,2004 

PUBLIC CKITREACH POLICY FOR PENDING 
LAND USE AND DEVELOPMENT PROPOSALS 

BACKGROUND 
Tile City Council is committed lo pro~iding tltc infomiation and opporlunities to encourage lesidcnts to follow 
dcvelopnicnt activity in their ncigbborlioods and to actively participate in the land use dcvelopnient process. 
The intent of tlils policy is to establish a basclirte protocol for dissc~nination of information relatcd to 
development activity and to encourage early and fi.cqucnl communication betwcen Clty staff. applicaots arid tltc 
public. 

The California Go\zen~~i~ent Code reqt~ires public bearing notices be scnt to all property owiiers within a 300- 
foot radius o i a  de\:elopn~ent site a minimum of ten (10) days prior to the hearing. To liieel the objectives of 
improszin conimunication artd providing the com~nunily with as much advanced notification of PI-oposed 
projecls as possible, tlie Qty's policy goes beyond ate State requircinents ror notification of developntelit 
proposals. As defined below* specific nieans of outreach are identified for projects based on size, coniplexity 
and potential interest, and notice isprovided typically 14 days prior to the hearing to property owners, tenants 
and otltcr stakeholders within a defined radius. 

APPROVEDBY 

1 o f l o  
EFFECTIVE DATE 

1111611999 

DEFINITIONS 
For the purposes of this policy: 

6-30 
REVISED DATE 

9/2 112004 

"Very Small Development Proposal" is dcfined as any applicdtio~i for developotent approval with tho 
Depa~Tmeiilt of Plaiining Building and Codc 'E~ifdrce~nent that is for a single family detached dwelling, tree 
removal, tract salts onice, or similar type of approval. Sucll proposals are considered as being adniinistrative in 
nature and having very localized interest to dte community. 

"Standard DeveIopnient Proposal" is defined .as any application for dcvclopn~cnt approval with tlte Departmelit 
of Planning, Building and Code Enforcenieitt that requires a public lica~iiig and is not a Vefy Small, Largc or 
Significant Contmunity biterest Proposal. 

"Large Develolmictit Proposal" is defined as any application for dc\~clopmcnl aplxo\'al 3vith the Department of 
Planning, Building and Code Enforcenicnt or thc R~devclopmcnC Agency that is [or mole than 50 dwellij~!: 
units, 60.000 square- reel of conimcrcial uscs or 100,000 square-feet of oilice or industrial uses. 

'-Significant Cotilmunity Intcrest Proposal" is dcfincd as any application ibr development approval will1 the 
Department of Planning, Building and Codc Enforccnienl that tlic Director, in consultation \\,rtli the Council 
Oniccs of the Council District, the applicant and tlie neigliboihood desigmee in wliich [he application is 
pi-oposcd. deterrnincs Isas the porcntial to have a hizh degrce of iitcrest eitlter at a local or Citywide Icvcl. The 
Director should make the decision to designate a proposal as being of Significant Co~imiunity Intclest \\~itIiiit 30 
days oi the application being filed; however, may cxle~id the decision to 1.5 days ofthe application being filed. 

"Director" i s  defined as the Director of Planning, Building and Codc Enforcement 



"Projccl klanager" is defined as a Deparullent of Pla~ining, Buildin$ and Code EnTorcenle~lt staff member who 
is responsible for processing ihc land use and/or dcvelopn~c~cnt application. 

TITLE 
PUBLIC OUTREACH POLICY FOR PENDING LAND 
USE AND DEVELOPMENT PROPOSALS 

"Ncigl~bo~l~ood Group Designee" is dciincd as a designated nlember oTa group tha1 is ~epreset~tative of its' 
specific neighborhood, and whose primary purpose is the ilnprovcnient of that ncighborltood. Tlie 
ncighbo~hood group is seliridd~ltified and providcs an annual update of the designee's contact inrorn~ation to Uic 
City. 

"Wcighbothood Advisory Committee WAC) Dcsigaee" is defined as a dcsiynat2d I T T ~ I T T ~ C I  of one of the 19 
NAC's established under the City's Strong Neighborhood fnitiaiivc. An atlnual update of the SAC designee's 
contact inforn~akion sl~ould he provided to tllc City by the NAC. 
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"Communily Organization Designee" is defined as a dcsignakcd men~ber of a group or individuals organized for 
tltc purpose of monitoring, aadvocatin& or promoting issuc(s) olintcrest or concern of the group. The 
co~nmuiiity organization is self-ideutificd and provides an anllual updatc ofthe designee's contact information 
to the City by the community organization. 

POLICY NUMBER 

6-30 

This policy identiiies approaches to public outreach wit11 tl~e intent of involving interested partics in thc 
dcvelopmc~it review process through early notification and accessibility of infoilllatioll \vIiile still nteeting 
perfonl~anm gwals related lo tlic titnely review of dcvclopnlent applications through a predictable process. For 
exan~ple, co~nmunity nieetings for Large or Significant Conununity Interest Proposals serve the best inte~ests of 
both tlie applicant and the co~mnunily by providing a forum to discuss the projects and potential issues well 
before ihe noticed Public Hearing. 

The City of Sari Josc encourages all applicants to work with staff on the appropsiate means of noticing the 
sui~ouuding property o\vners, resicistits, ncisfiborbood groups, community organizations, and other interested 
patlies about their devclopnlent applications, and providing tlie public the opportunity to bcco~ne involved in 
the land use and development process. While specific means of outrcach are identified as essential for projccts 
that are Large andlor Sigifificant Community Inlerest Proposals, it may be appropriate at timcs Tor Very Small 
or Standard Development Proposals to also utilize the expanded outreach rnclllods outlined in ihis policy. 

Whcre a proposed prisate or public dcvelop~nent may be of sig~rificant inte~.est, the Council's cxpcricnce 1s that 
extensive public outrcacll cfrorls cnn in?pro\~e communicatio~is, alleviate concerns, and clarify 
misunderstanding or points of contention that typically arise at a Public Hcilring occurring much later in the 
pioccss. Tinicly and inconned community involven1c11t resulls in better projects and decisions. 

EfCcctivc public outscach and cor~~rnt~nication is a result of succcssfitl collaboralion beiween slaff, applicants 
and [lie community. All stakeholders must participate in the process, respond in a timely manner to questions 
and requests for info~lnalion, and respect the project scliedule. 



PROCESS 

TITLE 

PUBLlC OUTREhCll POLICY FORPENDING LAND 
USE AND DEVELOPiUENT PROPOSALS 

1. Early Notification 

Prlr~~o.sc/Iflze!lf 
The ~ntctit o r  Early Notification is to ensure that pro11ci-ty o\vners, icna nls, neighborhood groups, comrnurii~y 
o~ga:anizations, and other lnterestcd patlrcs have as much advanced notification of proposed projecs as poss~blc. 
This provides slakeholders tlic oppol-tunity lo be informed aboul decisions tliaat may affect thcm. 

- 
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;%$odes fcsitd T i ~ ~ ~ i r r g  
iZL a rninimuni, all dcvclop~ncn~~a~~plicat io~~s arc posted 011 t11c Plannirlg Divisions' tvebsite at the time of 
application submittal. M'ithin ten ( I  0) days ~Fapplication submittal, an email should be sent to st~bscribing 
individuals to indicate tlie filing of an apl)licaiion and a notice should be posted at tltc property of tlie proposed 
dc\~elopment application. 

POLICY NUMBER 
6-30 

Tlte Director may at the time of thc filing of an application dctaniine that additional rnodes of Early 
Notiiication are \varmnted for Large and/or Significant Community Interest Proposals. Tlte additional modes 
should be eiuployed within ten (10) working days of the filing of a development application. See "Matrix A: 
Rlodcs or Outteach" to detcmiine \xshich mods  of outrcaclt arc essential For each proposal type. 

2. Community Meetings 

Plirposc/lnt~.?ff 
The purpose of cornniuiliry incetings is to infom~ property o\&zners, rcsidcnts and ol11er interested partics about 
the proposed development, answer questions, receive public comment, and addrcss project issues before tlc 
Public Hearing. 

11~orlcs and Ti11ri11g 
At a minimum, for Large and/or Significant Co~i~li lu~~ity Intcrest Proposals. the~c should bc at least one 
eo~ltmunity meeting no less than 45 days follo\ving the filing ofthe application nor less than 30 days prior to the 
Public Hearing. It is rccon~niendcd that the contmunity meeting be held as early as possible in the proccss, to 
a110\s3 applicants and interested parties to sharc tl~cir goals and concerns before proposal dctails are finalized. 
The tentative Oublic Hearing date for the ixoposal should be announced at tile co~iiniunily meeting. 

Meetings hosted by an interested commonity group or organization. such as a Neighborhood Advisory 
Cotnmitlee, scheduled during thcir regularly sctlcduIed incetin,os, are prelicclrcd. Ilowcvcr, Large Dcvelop~iient 
Proposals and Significant Community Interest Proposals may not fit into the timcfra~i~e OF established 
comniunity meeting agendas and l~kely require stand-alone meetings. Absent an opportunity to partner with an 
interasted communit)~ group or otgaiiiwtion to eslablish a mutual meeting time. mici-ueck evening tneetings are 
preferred. A n ~ i n i i i ~ u ~ ~ i  of two (2) ~i'iecks sltould be allowect for the actual noticing of the cornmu~~iity mcctiny 
prior to the meeling date to give appropriate advance notice to thc com~iiuiiity and ensure a successful 
oppoiiunity fhr input and in~ol\~ement. 

A Conitiiuniiy Meeting Noticc should clearly exl1lai11 who is co~iducring the meetit?:: as wcll as the applicant's 
and Ole City's Projcct Manager's contact infomiation, the topic of the mcctiitg, t l ~ c  location oCthe suhect 
properly, tlie date. irriie and place of the meeting, the sl~ccific ti~iie at which the Fonnal presentation will begin 



as \'ell as sufficient dctails of t l~c proposal lo provido the con~munity witli a basic ~~ndcrstariding of tlie projcct. 
See "Matrix A: Modes of Outreach" to dctermille which oiodes of outreach arc essential for your proposal, 

TITLE 
PUBLIC OUTREACH IIOLICY FOR PENDING LAND 
U S E  AND DEVELOPMENT PROPOSALS 

ilfcet2ilg Logfstics 
The project proponent (applicant andlor representatives sucli as architect, cnginecr, clc.) should plan 011 

orsanizing the meeting unlcss the applicant and City staffnlakc other am~ngemeots. City staffshould be invited 
to the llleeting so that ihcy can provide an ovcn~ie\v of Planning issues and processes relcvant to the project, alld 
respond to qi~estioils on policy and process, as well as Cicililating the discussion. An important aspect of staffs 
role at comlnunily meetings is to ut~dersland and record public conimcnt so tl~at staff can transn~it cornniu~~ity 
input Lo the decisiorrmakers. 

Due to the 11ced to providc appropriate advance notice. i t  is ilnpoiiant for thc applicant to discuss possible 
liieeling dittss wiUi the P~oject Manager carly so that they may coordinate with appropriatc parties and canfilm 
a ~ilecting location. It is also iti~porla~~t tllat the applicant coordinate the meeting with t l ~ e  Project Manager to 
deteniiine an appropriate mceting notice. agenda and respective solcs. The responsibility to notice tlle meeting 
shall be the applicant's, unless the applicant and City staffmakes o~hcr arrilngcn?ents. 

PAGE 

4 of 10 

Possible locations for tllc coniniunity meeting include at a local school, church, or niccting hall. A privatc 
residcncc may also be used aitliouglt is not noriually encouraged. It is importaut t11at thc location oC the tlieeling 
be nculral to encourage public attendance and participation. The meeting site should provide adequate parking, 
and tlie illecting facility should be of adequate size to accommodate t l~c aiticipatcd number of attendees. 

POLICY NUMBER 

6-30 

At tlie meeting, a presentation should be providcd by the proponents (at a specific lime on the mceting agenda). 
Alier the proponent's presentation, Planning StafTshould be given the opportu~~ity to identify project issues for 
discussioo. ARcr a discussion of Uicsc issues cakes place, ihe public would Uien have \lie opportunity to 
infornially discuss any other project issues. Staff should take notes on the discussiol~ and be available to 
respond to policy and process questions. The proponent must cnsure illat ihcrc is adequate oppo~iunity for 
comnlents and questions &om tlle public. 

Visual presentations (for examplc, architectural iendcrings a11d modcls) are usually the most effective metliod 
of relaying prqjcct i~ifomiation to Uie public. If renderings are available prior to tlie meeting, it would be in tbc 
applicant's best interest to attach this inior~nation to the meeting notice or provide copies to rho Project 
Manager to allow thc public to icview projcct details and coiile to tlie n~eeling more prepared for an open and 
effective discussion. 

3. On-Site Noticing 

P~frpose'l,rtc/lt 
On-site Noticing is an additional modc of Early Notificalion \ira~~anted for all I'roposals. Thc or~site notice is 
intcndcd to provide info~mation to immediate neighbors and tnen~bers of the public regarding the devclop~l~cnt 
applicatioi~ on file for tllc subjcct properly. 

Mod- 012d ?ii?niirg 
T11e applicant is ~sponsiblc for installing such ol~s i le  notice at (lie site. Sucl~ onsite notice should be 
accessible to tllc public and should be sufficict~l lo adequately notlry rlie public ofthe proposed devzlopmciit at 
tlie site and \\,liere rhc p~iblic might obtnili Inore il~forn~ation regarding the proposcd dcvclopmcnl. All owsite 



notices need lo ~iieet City specifications. which sliould be i~ldicated iii a separate detailed handoul available 
f b a i  the Dcpartn~enl of Planoing, Building, and Code El~forccnic~it. The applicant is responsible to rcl~lacc any 
vandalized or rtiissir~g sign only once upon request by the City. 

TITLE 

PUBLIC OUTREACII POLICY FOR PENDING LAND 
USE AND DEVELOPMENT PIZOPOSALS 

On-site Notici~ig should be employed within ten (10) working days of the filing o r a  development application. 

4. Public Hearing Notice 
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PliqJose/fr1ferrz 
The Council recog~iizcs t l s  impo~tmce of using IIargcr radius noticing as a tool to broadell thc awarcliess of 
persons in the immcdiale area of a pending lalid use or dcrelopmcnt action. 'Therefole, tlie City's Policy goes 
beyond [he State requirements for notification of Slatidacd, Largc, or Sigiificant Community Interest Proposals. 
By keeping t l ~ c  community informed about land use and developme~it decisio~is, the City promotes an open 
process that cncounges genuine and efectivc iiivolvctiicnt uith all stakeliolders. 

POLICY NUMBER 

6-30 

~bfodes ar~d Tintirig 
* -: Public Hearing Agendas and associared Sraff Rcports are postcd on the website. Typically, 

Aget~das are available one week prior to the Neari~ig, and SlafTReports for applications that are decided 
upon by the Planning Commissioa or Cily Coulicil are posted one week prior to the Public Noaring. 

* Mailed Nolice: 
> Tir?ti~ig. Public Ilearing Notices sl~ould be nmiled a minimum of two (2) wecks prior to the Hearing for 

Standard and Large Proposals. Public Hewing Notices sliould be mailed a nii~iinium of 21 days priorto 
the Hearing for Significant Co~nn~unily Interest Proposals. Sotices should be sent to all property owners 
and tenants wilhin a specified radius of the subject propcriy, as well as neigl~borhood group lcadclx, 
communily organization leaders, and olller interested parties. 

: Radiis. See "Matrix A: k4odcs of Outreach" to dctcnnine the radius for noticing for each p~oposal type 
Tlie Director detem~i~ics when supplemental Noticing is required, such as niodifications to the radius, 
addilional publishing, elc. 

i Where iio~rrcsidcnrial de~elopmeiil is proposed near existing residential areas, special care in the use of 
mailed notices should be taken to ensure the most appropriate radius disraoce is used. It may be thc 
decision of the Director that a modified radius is used with a Iargcr radius adjacent lo residc~~tial areas, 
and smaller ncst lo nonresidential land uses. 

; Cotifetrf. Nolice language should clearly describe the project in co~icise and plain tcniis, utilizing 
prepared, standa~d ror~ii docu~nents. The use oftechnical tcnns should be li~iiited and cxplaincd 
\rlierever possibic to ensure the liighest level of u~idcrstanding of lhc information presented to the 
public. The project description should include sufiicient defail to convcy to the general public the nature 
of the proposed development project. 

i Latipage. All Public Hearing Notices should contain a note in Spanish and Victliamese explainily how 
the public can receive iofom~ation aboul the Hearing andlor Proposal in these languages. For L a r ~ e  
P~oposals, tlie entire Notice sliould be wriucn i n  both Eiiglish a id  Spanish (or otlicr do~iiinant lailgua~e 
spoken in the neighborhood) at the cost of the applicant. For Sig~iificant Cornl~iunily I~iterest Proposals, 



die entire Notice should be \+rittcn in bod1 English and Spanis11 (or otlier dominant language spokcn in 
f l~c neighborhood) at the cost of the requesting Ncigliborliood Group, Ncighborliood Advisory 
Committcc, or Co~iimunity Orga~iization. Neigllbodiood Groups, Ncigl~borhood Advisory Coniinitlces 
or Community Organizations Uiat do not have tllc means to pay for t l~c  translation, may appeal to Lhe 
Director for assislance. 

TITLE 

PUBLIC OUTEACI1 POLICY FOll,PENDIHG LAKD 
USE AND DEVELOPMENT PROPOSALS 

F P~rbli.?lhir~g For Large or Significant Community Interest Proposak, Notice sliould be advcrtiscd in at 
least one gcncral circulation or comiiiunily English language publication, \vhicl~ reaclies thc commutlity 
111 tlie vicinity of the project. 111 addition, should tho ncigliborl~ood demographics warrant additional 
outrcacIi, tlie Notice ]nay be publislied in a language oU~cr tlia~i English in at1 approlxiatc publication. 

~r Broadc~~st (ni /Ire C;ly Teici>isiort Clranriek Notices may bc broadcast for Large 01. Significant 
Community lnlcrest Prol?osals, including Gc~leral Plat1 Amciidnicnt 1icn1-ings, and proposcd changcs to 
the Zo~iitig Ordinancc. 
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5. Community Input for Items Deferred or  Continued from the Noticed Public Hearing before the 
Planning Commission or Director of Planning 

POLICY NUMBER 

6-30 

Prrrpose/llf~~rf 
Upon receipt of a Public Hearing Notice, many members of the public iiiakc an.angements. to attend and 
possibly provide testimony at the Nearing. For items that are deferred or continued froiu the noticed meeting 
date, co~iimunity input in the foml of public testiniony sbould be taken by the dccisiomn~aking body at tlie 
origit~ally sclieduled date. The intent of this policy is to providc the public an oppo~Tuility to comtncnt on tlie 
proposal ~iotwilhsiauditig a rcqucst for a continuance of the Public liearing or a delay in action on trhc 
application. 

~lfofifli~~iiirg 
. All continuances beyond two (2)u.ecks arc subjccl to the Public Hearing Notice rcquire~i~ciits under Section 4 

abovc (located on page 5) ,  i~nlcss staff, for good cause, rcwmii~c~~ds  otltcnvisc. 

6. Modes of Outreach 

* E-fvlail: The Director should dcvclop an opt-in (i.e., subscription) piacedure for designated 
conlactsileadcrs ofthe neigl~borliood graul~s, corn~iiuitily org~nizations, and other interested parties who 
rcqucst c-mail liotilicaiion of proposals tucetitlg spccific criteria. It is the wponsibility of the 
dcsignatcd co~itacts!lcadcrs and interested to provide updated contact iilformation to the City. 

. Postcards: Postcards sliottld be scnt to the designnted contaclsileadcrs of thc neigliborhood g~otrps, 
co~nmunity organizatious, mid ofhcr intercstcd pai~ics for all Large or Sig~lificant Community infetest 
Proposals to ale11 propcrty owners, tenants. i~eiyliborhood group leaders, eoni17iunity organizalioti 
Icadcrs, aiid other intercstcd pallies of the application submirtal. 

ft  is thc rcsponsihility of the designated contactsilcadcrs and interested paltics to provide updated 
contact inihiiiiation to the City. 

* On-site sims: Scc Scclion 3 (locatcd on page 4) 



In-Person Xolification. At the earliesl opporlunity, the Director's slaff is encouraged, IVIICII practicable, 
to describe all pending Large or Sigiiilicanl Coni~nunity Intercst Proposals at established comlri~mity and 
ncigl~borlrood associaliorl ineetings. 

TITLE 
PUBLIC OUTEACII POLICY FOR PEKDlNG LASD 
USE .41\'D DEVELOPklENT PliOPOSALS 

Broadcast on the Cilv Television Channel: Notices should be broadcast Tor upcoming community 
meetings for Lalge or Sig~~ificant Co~nmuiiily litterest Proposals, such as General Plan Xmcndntent 
heariogs and proposed cliangc\ to flie Zonil~g Ordinance. 

* \S.ebsite: The Ciiy ofSa11 Jose recog~rizzs tlre iml~oriaoce of tile in(ernet it1 providing self-service 
inconnation to tlrc public 2 1  hours a day, seven (7) days a wcek. The Plarlnirlg Divisions' wcbsite is 
updated !\;eckly, and provides the prlblic wit11 information on reccnily submii~ed land usc and 
developmc~rt proposals, as well as a range orother plaming rclatcd documents and policies. In addition, 
San Jose Pelmils 011-Line ( \~~~v . s ipc~ i~r i t s .u r~  is now available. 'Illis website allows customc~s to 
search/retricve propeiq~relafed hfo~iira~ioii, check on the status of permits, and perfornr rescarcli a ~ d  
queries from a list ofniaps oithc City of Salt Jose. 
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As this policy is implenreiitcd. additional iliior~tration tliat could facililate the public outreach seals of this 
policy should be inrplenrcntcd, as ~laf5ng is available (c.g., project infonlralioii packets with drawings may be 
posted an the wcbsite). 

POLICY NUMBER 

6-30 



R'IATRIX A: Modes of outre act^ 

TITLE 
PUBLIC OUTREACI-I POLICY FOR PENDISG LAND 
USE AKD DEVELOPMENT PROPOSALS 

m d  
ESSENTIAL 

t DESIRABLE 
* MAY BE APPROPRIATE 
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Matrix D: Applicatior~ Types And Special Uses 

TITLE 
PUBLlC OUTREACH POLICY FOR PEXDING LAND 
USE AND DEVELOPhlENT PROPOSALS 

Notes: 

I .  T11e Director ~i>iIf deter,~rrirle a~lrerr nrodificntioru to //re r.urlirts crre regrtirccl. 
(Corrtillrred o~r nexfpage) 
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2. TIze des@~~oe(s) of flrc rele~~atrf NeigI~horl~ood t?rorrj>, iveig~hor/tnod~~ivisorj~ 
Cunrmitlec, or. Conrrtritnip Organiz~~tiorr slroufd,occii~e u Notice of rlrosc Proposu/s 
ri~itlrin tfreir ~ W U ( S J  of irzternsr. 

POLICY NUMBER 
6-30 



TITLE I PAGE I POLICY NUMBER 

I,eecnd 

' %tost applications srz dcfi~ied as Standard I'roposals; the Director will makc thc dcte~.mitiation wlien an 

PUBLIC OUTREACH POLICY FOR PEHDIXG LARD 
USE AND DEVELOPMENT PROPOSALS 

apglicalioii qualtfirs as a Larse or Significant Cornt?~unity lnleresl Proposals. 
Most Conditiotlal Use Pcrtl~its arc Standard Proposals, but spccilic uses gcticratc grcatcr conlnlunity 
interest and are tllcrcfore dcfincd as Significant Comt~lunily Interest Proposals. ' MOSL ap~licati011~ ale defined as Stat~da~d Pto~~osals, unless they are for Sin$$e-Family projects for 

10 of 10 

. . 
\+l~ici~ a 300- fool notificalion radius is appropriate 

6-30 



COUNCIL POLICY 

fn t h e  p a s t ,  r eques t s  f o r  use  of tfie Council Chambers have been received from 
v a r i o u s  organizat ions  o r  groups. On A p r i l  13, 1970, a Council p o l i c y  on 
u 3 i c h  t o  base dec i s ions  f o r  approval w a s  adopted; and on A p r i l  1 0 ,  and Elay 1, 
X 9 i 2 ,  t h e  po l i cy  was rev i sed  to  include an expanded p r i o r i t y  schedule  and t o  
t r a n s f e r  the  r e s p o n s i b i l i t y  f o r  adminis ter ing t h e  po l i cy  from t h e  Ci ty  C l e r k ' s  
= f i ce  t o  t h e  Ci ty  Hanagerrs Office.  

i i T L E  

USE OF COUNCIL CHAMBERS 

To e s t a b l i s h  the  q u a l i f i c a t i o n s  and order  of preference  f o r  u s e  of t h e  Council  
Chttambers by va r ious  Ci ty  departments and othp_r organizat ions .  

Et is t h e  pol icy  of t h e  Ci ty  of San Jose  t h a t  t h e  Council Chaabers should h e  
nsed p r imar i ly  f o r  conducting opera t ions  of t h e  San Jose  Ci ty  government. Hov- 
ever ,  t h e  Council Chambers nay be used by t h e  pub l i c  i f  permission f o r  i t s  use  
h a s  been granted i n  accordar~ce w i t h  t h e  genera l  po l i cy  s e t  f o r c h  below: 

a p m o r ~ s  BY Council Action - April 13, 1970 
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1. The use  of t h e  Council Chambers is granted a t  t h e  C i t y ' s  convenience: its 
use  must no t  i n t e r f e r e  w i t h  t h e  opera t ions  of the  Ci ty  government. 

POLICY NUWSER 

7-2 

2. A l l  r eques t s  f o r  permission t o  use  the  Council Chambers s h a l l  be made 
through t h e  C i t y  Information Center which s h a l l  be respor.sible f o r  con- 
t r o l l i n g  ti?= scheduling and assignment of t h e  Council Chrmber's use. 

EFFErrTIVS >ATE 1 liCYLSEO OAT5 

April 13, 19 jo j  May 30, 1972 

The Ci ty  may g r a n t  permission t o  use  t h e  f a c i l i t y  i n  t h e  followi.ng p r i o r i t y  
schedule: 

A. Ci ty  Council 

B. Planning Commission 

C. C i v i l  Se rv ice  Commission 

D. Boards o r  Co~miss ions  of t h e  Ci ty  

E. Organizations and C o ~ ~ % i t t e e s  which have been c rea ted  by t h e  Ci ty ,  o r  
i n  which C i t y  o f f i c i a l s  p a r t i c i p a t e  a s  re.pr'+stlixtatives of t h e  C i t y  



COUNCIL POLICY - Canfd. 

i l T L Z  l FSLlCY NUhiSiFI 

USE OF COUNCIL CHN4EERS 1 7-2 

F. C i t y  Manager 

G. Department Heads of t h e  C i t y  

8, Recognized c i t i z e n s  groups t o  p r e s e n t  and d i scuss  Municipal  o r  l o c a l  
governmental i s s u e s  

I. C i t y  employees assoc ia t ions ,  groups, committees, o r  c lubs ,  whether 
o f f i c i a l  o r  u n o f f i c i a l ,  conducted p r imar i ly  f o r  C i t y  employee members 

J. Agencies and o f f i c e s  of t h e  Federal  government 

K. Agencies and o f f i c e s  of t h e  S t a t e  governnent 

L.  Agencies and o f f i c e s  of t h e  County of Santa Clara  government o r  County 
schools  

M. Regional d i s t r i c t s  i n  which t h e  C i t y  p a r t i c i p a t e s  

N. Char i t ab le  o r  o t h e r  non-profi t  corporat ions ,  whose s p e c i f i c ,  primary, 
' and genera l  purposes a r e  f o r  t h e  advancement of t h e  pub l i c  good and 
b e n e f i t ,  provided t h a t  t h e  app l i can t  has  been unable  t o  o b t a i n  f a c i l -  
ities a t  t h e  Civic  Auditorium, o r  o the r  C i ty  f a c i l i t i e s ,  s o l e l y  on t h e  
b a s i s  of inadcquate space on t h e  d a t e  des i red .  

A l l  r e s e r v a t i o n s  a r e  made w i t h  t h e  understanding t h a t  t h e  C i t y  of San Jose  
r e s e r v e s  t h e  r i g h t  t o  cance l  any rese rva t ions  i f  t h e  bu i ld ing  is needed f o r  
C i ty  business  o r  a c t i v i t i e s .  

I n  t h e  event  of  any ques t ion  concerning proper c l a s s i f i c a t i o n ,  a copy of  
t h e  A r t i c l e s  of Incorporat ion s h a l l  be  submitted t o  t h e  Ci ty  Manager's 
O f f i c e  f o r  review and f i n a l  determinat ion i n  accordance w i t h  Council Pol icy .  

3.  Tha g ran t ing  of permission t o  o u t s i d e  agencies  or non-profit co rpora t ions  
t o  u s e  t h e  Council Chambers is n o t  t o  be i n t e r p r e t e d  t o  mean t h a t  t h e  Ci ty  
Council  approves or endorses any p resen ta t ion ,  ma te r i a l ,  o r  p u b l i c a t i o n  
presented o r  offered by members of agencies o r  non-profi t  co rpora t ions  which 
have been granted t h e  use  of t h e  f a c i l i t y .  

4. A l l  meetings held  i n  t h e  Counci1,Chambers s h a l l  be open t o  t h e  g e n e r a l  p u b l i c  
f r e e  of charge. Persons a t t end ing  an event i n  t h e  Council Chvabers s h a l l  
no t  be required t o  purchase any m a t e r i a l  d i s t r i b u t e d  by any o r g a n i z a t i o n  
us ing t h e  f a c i l i t y ,  nor  s h a l l  any donations f o r  any purpose be  demanded from 
persons a t t end ing  any event.  



City of San Jose, California 

COUNCIL POLICY 

The City Council, in the early 1970's, was concerned about potential visual clutter and the 
perceived physical disunity that could result iiom the excessive use of community 
ide~ltification s i p s  within the City's neighborhoods. On March 27,1972, the City Council 
adopted Policy 9-3 prohibiting community identification signs other than those of a 
historical nature. This action was taken, in part, to s~mbol i7~  a determination to maintain a 
unified City in Uxe face of rapid annexation of several disparate areas and neighborhoods. 
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Today, San Jose has matured into a sophisticated cosmopolitaa city iritI1 well-established 
neighborlloods. Wi&in these neighborhoods, the use of community idenacation signs 
and architectural/gateway monuments could strengthen the sense of uniqueness without 
conlpromiskg San Jose's physical design unity and overall identity as one city, '4s a 
large city with numcrous nei&borhoods, Saa Jose can use community identification 
s i g s  and architecturaligateway monuments as an effective urban design tool for 
preventin.. exocssive uniformity in its urban character, for reducinx visual clutier and 

POLICY NUMBER 
9-3 

Gisual bl is t ,  for facilitating traffic flow. and for promoting neighorhood cohesiveness 
and identity. In fact, in coniemporw urban desiqn practice the use of community 

SIGNS AND ARCHITECTURAU EFFECTIVE DATE: REVISED DATE: 
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APPROVEDBY: 

- - 
identi6cadon signs and need to maintain a cohesive urban fabric can be complementary, 
and are not in the leas1 mutually exclusive. 

The City's Sign Ordinance, adupted on November 10, 1992, contains provisions that 
allow community identification signs and architeciuraligate\riayay monunients on either 
private property or the public right-of-way. 

The City Council, on October 15,2002, amended Policy 9-3 to allow community 
identification signs and arcl~!ectwal/~atexvay monuments for the Greater Downtown 
Area. \Wle  this focused amendment enabled the Redevelopment Agency @A) io 
enter into contractual agreements for architectural and jgaphic d e s i l  services for the 
downtona gateway sigu p r o w  as identified in the Straieg 2000: San Jose Greater 
Dovmtox+n Strategy for De~;elopment: and the Downtown San Jose Signage Master Plan; 
the rest of the City remaiiled subject to the prohibitions of Policy 9-3. 



Following the review of the Sign Ordinance, Policy 9-3 as amended, and recent Council 
diucctio~~, staff concluded that lhe Policy should be replaced with one that addresses when 
and where it would be appropriate to construct w~nmunity identification'signs and 
architectural/gateway molluments, 

Community Signs is the tern1 used in this policy to describe co~nmunity identification 
s i p s  and architectural/gateway monuments. It refms to the sign andfor monumeut and 
anynccessary supporting structures designed to achowlcdge distinct and unique 
neighborhoods and districts in rbe City. 

This policy is consistent ivith the Sign Ordinance and does not, in and of itself, 
necessitate any changes to the Municipal Code regarding Community S i p .  It is 
intended to: 

1. hovide guidance as to when and where the installation of Conimunity Signs would 
be appropriate. 

2. Ensure that Community Si,w do.not: 

a) Create visual clutter, 01 

b) Create traffic or pedesbh safety hazards, or 

c) Detract from a citywide sense of wnmunity unity, but build on community 
identity and image. 

All proposals for Commbity S i p s  are subject to the Sign Ordinance and its provisions 
for discretional review and pem~itting. Co~munity Signs Uiroughout Ihe City arc subject 
to this policy. Those within the Downtown Core, as defied by the San Jose 2020 
~ e n e d  PI& are subject to the discretionary appro~zal O~RDA, while the Director of 
Planning, Building and Code Enforcement (PBCE) would approve those outside the 
Downtown Core. 
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APPROVED BY: 
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POLICY 

Communiq Signs may be located on either pri~ate property or public right-of-way. The 
design, size and shape of these signs typically depend on, and vary with, the character of 
the right-of-way. They are normally frccstandig signs, spanning across, in the nlcdian, 
or on the edges oflhe street. There are generally three types of Community Signs within 
the public right-of-way: neighborhood identification signs, business area identification 
signs, and banners, The first tu;o are often shuctural signs built on permanent 
foundations ~vhifst the latter are of flexible material Wically hung on existkg street 
fumime. The City's Sign Ordinance contains provisions that allow these kinds of signs. 
The City revie\rrs these signs for size, scale, mass, and contest, and their potential in~pacts 
on trafic operations. 

2. Community Siw Ownership and Sponsors 

Comnlunity Signs should be considered for the purpose of identify.ing established areas 
of the City only when placement of the Community Sign ~vouldnot contribute to the 
fractionalization of the City or undermine City cohesiveness. For signs within the public 
right-of-xvay, only the City or RDA may erect them pursuant to ?he City's Sign 
Ordinance and shall, subsequently, retain ovinersllip of thein. Elowever, neighborhood 
and business organizations, or other private p u p s  such as homeowner associations may 
requestthe Cit); or RDA to consider the placement of a Community Sign based on a 
promise to donate funding necessary to construct and maintain the Community Sim 
Alternatively, the private individuals or groups may enter into a turnkey ageement with 
the City or RDA to cost, bid, and construct a Community S i g  with provisions for its 
long-term maintenance. 

In general, the City or RDA will not approve the installation of a Comnlunity Sign unless 
it has prior approval through the City's or RDA's Capital In~proven~euts Program, or is 
being proposed by a substantial number of persons or a group such as a neigl~borllood or 
busincss association ~vhich is \villing to fund the construction and maintenance of UIC 
Community Sign. 

3. Comn1unit.c Sim Sitine Criteria 

a) Con7munity S i p s  may be installed at an entry or other focal point of an 



LsgG. 

COMMUNITY IDENTIFICATION 

established community or business area. They should not, however, be used to try 
to define specific boundaries of a communiry. Eecause Community Signs occupy 
space within or near the public right-of-way they have the propensity to add to 
visual clutter if allowed on every street. For this reason, it is preferable to confine 
them to larger streets that are ideally non-resideutial in character. Community 
Signs should therefore be allowed only on arterial and mqor collector streets as  
defmcd in the San Jose 2020 General Plan. 

b) Coinrnuility Signs shall: 

i) Not create iraffic, pedestrian, or other safety hazards. 

ii) Comply with State traffic guidelines. 

4. Collununitv Sizn Desim Criteria 
I 

a) To the extent possible, Community Signs within the public right-of-uray should be 
integrated with traffic calming devices and/or existing street hniture. 

b) The size, type, massing, propofdons and location of a C o m m i t y  S i s  should be 
compatible wiih the area in w~luch it is being proposed. 

c) Community S i m  should sene to enhance the ideniiiication of the area in which 
they are proposed, and contribute to "\vay-finding" for both pedestrians and 
motorist. 

5. Construction and Maintenance 

All Community Si,w and suppoain~ s ~ c t u r e s  shall be securely built and maintained in 
a good state of repair. They shaI1 be kept free fiommst, dirt, and chipped, cracked or 
peelins paint. Graffiti andunauthorized stickers shall be removed, burned our bulbs 
replaced, and hanging or tom parts repaired. The message of a Eeestanding sign should 
never be removed from t l~e supportiug siructure, except for a ten~porary period of time 
while the message is being changed or the surface replaced. 

6. , Review Process 
I 

The re\;iew and evaluanon of permanent Community Signs in the public right-of-way will 



involve a multi-departnleu~al revieu- process. Only proposals approved for rcview and 
processing tlxoug11 the City's budgetaiyprocess, whetller funded by the City, RDA or 
priiiate donation, will be considered. 
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Flexible community identification signs such as banners in tbe public right-of-way are 
excluded from this policy. They will, however, be subject to the City's banner pro9arn 
administered through rile Depabent  of Parks, Recreation and Nei&bolhood Sen-ices. 

9-3 
REVlSED DATE: 

05/06/03 

The proposed review process is as follouls: 

APPROVED BY: 

a) Design Review: A11 proposals to install a Conmunity Sign shall undcrgo a 
comprehensive review. The Department of Planning, Building and Code 
Enforcement (PBCE), or RDA for proposals within the Doivntouln Core, ivill 
coordinate the review, with the 5.111 recovery of staff costs. PBCE or RDA staff will 
coordinate proposals with the applicable Council Office, the Deparfment of Public 
Works @Y\V), andDepartment of Transportation (DOT). PBCE will coordinate 
Community Sign applications xvi;ithin redevelopment areas outside the Don~litown 
Core with the Redevelopment Agency 0.4) for additional input. 

Proposals will be reviewcd for conforn~ance with the siting and design criteria for 
Community Signs stated in this policy. Proposals must include a description of the 
location, a scaled dra\xring of the proposal in plan and elevation, aprojectbudget. 
identification of funds available to complete the review and processing of the 
proposal as well as h d s  to complete the fabricationlconstruction and ixlstallation of 
the Community Sign, and amaintenance agreement. The proposal $so %rill  be 
reviewed for conformance with CEQA. 

b) Community Outreach and Public Hearing. prior to apublic hearing, ai least one 
community meeting should be held to explain the project to residents, businesses, 
prop- onaers, and Strong h'ei&borhoods Initiative (SN? advisory committees 
and other associations wifhin a2,000-foot radius of the proposed Community Sign. 
The persons or -pups proposing the Community Sign will be responsible for 
organizing the community meeting. Ln processing a Community Sign application in 
the public right-of-way, RDA or the Director of PBCE shall ensure U~at t l~e  proposal 
is consistent \vith the Sign Ordinance. In general, the foltoxving arc some expecied 
roles dur in~ the review of the petition: 

i) As the first point of contacf RDA or PBCE staff~vill take ill and process the 
application, and refer it to the applicable Council Office (if needed) and o&er 
City departments. Staffwill specificafly review rhe proposal with respect to its 
character, context: mass, proportion, scale and conformance with the S i l  
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ii) For proposals within a redevelopment area outside the Downfo\vn Core, RDA 
staffwill rece&e a referral 501n PBCE. Their specific revie151 \vilI also involve 
the character, context, mass, proportion, scale and confbrmance with the Sign 
Ordinance. 
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iii) The applicable Council Office should assist in facilitating community oulreach 
and participation. 

APPROVED BY: 
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iv) DPW will review the project budget to ensure that it is adequate for the work 
being proposed and for any potential construction impacts. A maintenance 
ageement between the project sponsor and the City will be required prior to 
construction. 

v) DOT will revie~v the proposal'ipotential impicts on tnific operations. 
t 

vi) RDA or the Director of PBCE will coordinate comments from the other 
departnents, receive testimony at anoticed public hearing, and render a decision 
on the application. 

vii)The Director's decision maybe appealed to the City Council. 

c) Improvement Plan Review: The Department of Public Works @PW) will retiew the 
pmposaPs improvement plans subsequent to approval by RDA or the Director of 
PBCE, or Council on appeal. Ifprivate groups or individuals have proposed to 
donate any h d i n g  or construction services related to the proposal, Ulen agreements 
memorializing those obligations and understanding nil1 be prepared through the 
Director of Public Works, and approved by the City through the City's coutracting 
policies and procedures. Following execution of these aFeemenis, the DPWwill 
cost and bid the proposal, and award the construction contract(s) only after sufficient 
fonds have been depositedxith the City. Alternatively, ihrough the execution of 
these agreements, the sponsoring individuals or soups can effect the consmction of 
the inlprovm~ents by themselves on behalf of the City. TVl~en Ule sponsor chooses to 
cost, construct or award the project for conslruction directly, the Director ofPublic 
Works will ensure the completion of a turnkey agreement to hand over ale project: io 
the City upon con~pletion of the project. Under either scenario the City will maintain 
o~rersi$~t and inspection responsibilities to ensure that the project is constructed to 
s~ecifications and the CiW's codes. Additionallv. the Director of Public iVorks ~vi1;ill . . . . 
ensure that the sponsor(s) enter into a maintenance ageement with the City to cover 
rhe project. During &is srage, DPTT7 wilt coordina~e tkr, preparation of the 
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in~provement plans with the project sponsors and RDA or PBCE staff to ensure 
subsfantial conformance with the approved proposal. 

7. Removal of Signs 

Comnluni~y Signs may be rcmoved by or on behalf of the City or KDA for rcasons of 
blight, poor maintenance or public safety and welfare. Re~noval sl~ould only occur after 
the surrounding community has been notified and given an oppoportuniiy fir input; unless 
the Director of Transportation, or RDA, or Director of PBCE determine thaf the presence 
of the s im crcates a safety hazard. Any Community Sign removed from the public right- 
of-way by, or on behalf oi, the City may be held in storage, or disposed of if the Director 
of DOT determines that the sign has no residual value. The Director of Transporkition, 
the persons or groups Lhat sponsored rhe Community Sign or ncighborhood~business 
goups in its vicinity can petition RDA or the Director of PBCE to remove a Community 
Sign. In considering the petition, RDA or the Director of PBCE should: 

a) Contact the persons or goups that spollsored the s i ~  (if they are not t I~e 
petitioners) and afford them the opporiunjty to redress any prevailing probimu(s). 

b) Hold a community meeting, in conjunction with the applicable CounciI Office, lo 
solicit input about the sign and/or inform the community about any problems 
necessitating its removal. 

c) Hold a public h&ng to revoke the Community S i p  and allow its removal. 

8. Other Considerations 

The Executive Director of RlLA or Director of PBCE; or City Council on appeal, may 
inlpose otLer appropriate conditions on proposed Community Signs as required to reduce 
visual clutter or visual blight, to maximize pedeslrian and vehicular traffic safety, or to 
implement the provisions of this policy. The criteria in this policy represent nlinimum 
standards. 
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CITY COUNCIL POLICY 

TITLE POLICY NUhfRER 

DISTRIBUTION OF ARENA TlCKJETS 

1 EFFECTWE DATE REVISED DATE I 
I I 

APPROVED BY COUNCIL ACTION 

September 2,1993, Item 9g 

BACKGROUND 

It is traditional for ciues which have built Arenas to have the right to use ticke~s for seats andlor 
luxury suites for events which take place in such facilities. Under the Management Agreement 
with the San Jose Arena Management Corporation, the City has the use of a luxury suite, which 
contains sixteen (16) seats as weil as sixleen (16) tickets in the "club seating" area 61 &e Arena. 
The City also has four (4) parking passes which are assigned to the luxury suite and sixteen (16) 
parking passes which are assigned to the club seats. 

In addition to the luxury suite and sixtezn club seat tickets, the City may request additional tickets 
for the celebration of the opening of the Arena and the first regular season hocky game played ar 
the Arena in 1993. 

Under its Agreement with the City, the Arena Authority is to adminisler the use of rhe luxury suite 
and other tickets provided to the Cily in accordance wirh the PoIicy for Distribution of Tickets 
adopred by ihe Ciry Council. 

POLICY 

It is the policy of the City of San Jose that the tickets provided pursuant to the hhagement 
Agreement be urnzed solely for municipal purposes in accordance with the following guidelines: 

City Use 

City Olficials and Officials of any of the City's subsidiary or relared agencies may 
propose to the Arena Authority to make admission to the Ciry Box or the rickets 
available to appropriate recipients who are participating in: 

Ceremonial Occasions 
Official Welcoming of Visitin:: Dignitaries 
Fmnomic Development Omr&ach - 
Recopition for direct involvement in City relared projecrs/programs. 
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Residual Use 

To the extent that the Club seats ace not reserved for any event, the 
Arena Authority shall sell the tickets and parking passes at a price 
not to exceed their face value. The revenue shaU be used to support 
the Anna Authority activities in order'to enabIe reduced support 
from the City General Fund. 

PROCEDURES 

The Arena Authority shall deveIop procedures for (he use of the City Box and the Club 
Seats. At a minimum, the procedures shall include: 

1. Use of the Box shall require designation of a %esponsible Party" from the 
City or one of its subsidiary agencies who shall he requkd to supervise the. 
use of the Box and ensure that the use does not result in charges to the City 
or the Arena Authority. 

2. Each ticket recipient may be offered one additional ticket for his or her 
spouse or one guest. Recipients of tickets for the Box can bring additional 
guests at the cost of a club seat ticket to the extent space in the City Box 
permits. 

3. A mechanism for reporfing to the City Council on the distribution of the 
tickets on a q u m 1 y  basis. 

4. Procedures with regard to the purchase of food and merchandise from h e  
City Box. 

5. Procedures to ensure compliance with the Fair Political Practices 
Commission limitation of gifts to state and county officials. 

This Policy shall be subject to review within one year from its adoption. 




